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MOCT P 54138—2010
MNpeancnoeue

Llend u NpMEUCMnE CTAHOAPTWIALMKH B Poccliickold Peqepauii yeTaHoBRNa sl Seqepansieid 3a80HomM
oT 27 gerabpa 2002 r. MNe 18403 « D TeXHHYECKOM DENYITHPOBAHKK , 3 NDAEHNAE NDUMEHEHMA HAUMOHAMEHEBX
cTaHgapToe Poccuidckod Pegepaugild — [OCT P 1.0=2004 «CrangapThaauka 8 PoccHickod Dedepaiad.
DCHOBHBIE NONOKEHAR S

CepepneHna o cTaHgapTe
1 PAIPABCTAH HayyHo-TexHu4eckis ueHTpom « MHTER

2 BHECEH TexHdqYeckyi EOMATETOM N0 CTaHdapTH3IauxHd TH 100 «CTpareriyeckiid W MHHOBaWHOH-
HElA MEHEOHMEHT

3 YTBEPXOEH W BBEAEH B NEMCTBWE NMpukasom DelepansHoro areHTCTEa N0 TEXHHYECKOMY
PETYNMpoBARKMKE M MeTponorkk oT 21 nekabpa 2010 r. Ne 884-cr

4 BBEJEH BMNEPELIE

Hrhoprawua o uaMeHasuRy & Hacmofwemy cmandapmy Opinukyemss 8 eseeodno uadasaemom
LHDOPMALLGHHOM YNE2aMenNe « HayLoHanbKEe CMakdapmbly, 8 MEKCT USMaHenul U NaNpasoy — & cxe-
MecAsro urdagaembix UHDODMAILUOHNEE yrazamensx sHayuonansHse cmandapmes. B cnyyae nepe-
CMOMPA [3aMenbl] Wl OMMeHEl HacMosueso cmakdapma coomeememapnwee yaedomnasie Spdem
GRYSNLUKOEIHD @ EXEMECAYHO Us088aeMOM UBODMaLLONHOM Yrasamens «Hayuonanbibie cmandapmeis,
Coomeemomeaiowias vhhopMauyus, yeedommeHue 1 MEeNCMe! DAIMELLIGNTICE Makke 8 uHbopMaLLonHod
cucmeMe oBWEas AoNEI0FAHUR — Ha aullansMo calime Pedepanbuosd S2EHMCies N0 MEXHUYE CROM )
LEVNUPOEaHLD U MEMPOIG2UL @ Camu MHmepHem

B CradgapTiHdopm, 2012

HBECTORWWA CTAMOAPT HE MOMET DkiTe NOMHOCTREY MW YACTHYHO BOCNPOU3BEENEH, THDEHWDOREAH W pac-

NPoCTRaHEH B KaYecTee o MUMaANEHOMD H30aHWA GE3 pajpelleHiA Da0epansHOre aredTCTEA NO TEXHNYECHD-
MYy PErYMADOBRAHHIO 1 METDONOTHIA
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BeepgeHue

HacTogslwmd cTadg3anT COOSpMET NeEpeYeHt KOHTPONBHESR BONPOCOR, OXBATRESOWHA paini-HLe
acnesTsl pailpaboTkk, BHEJDeHWA W CEpTHEWEALWKA CHCTEMb MEHELHMEHNTA KaYECTEA Ha COOTEETCTBME
MoOCT P MCD 9001 B 4enss okaiaHia NoMoWLIE Manssg i CPELHKR NPEONpUATHAM NEW NOHEM3HWA 4 Deans4-
ayud Tpedopadud FOCT P WCO 2001, noleonAeT npeanpyuATHAM SnpedenaTe COOTREETCTEME WX CTatyca
3Tm TpeboBaHWAM, NoMOTaeT HAEHTUDHUWDOBATE OCHOBHEE 0ENacTH yAyYIWEHNA. KoHTRPONEHEA NepaYeHL
COCTOMT M3 11 HacTed, kaxaan W3 KOTODLIX PACHPOCTRAHASTCA Ha EOHKPETHEIR ACNEKT CepTHdMKaLMK npe -
MEMATHAA WNA NPOEEPKK Ha cooTeeTeTRe MOCT P MCO 9001, © KpaTEMid NOACHEHMEM TReDOoBaHHA K 00N0MnN-
HATENBHON WHOpMaLMeE.

HacToRWMA cTaHEapT ONAPAETCA HE NPHMHUWNE CAMOOLEHKY CHCTEM MEHESOKMENTA KA4ECTBEA Npeg-
APHAETHN, ManoweHHee 8 MO0 9001 Fitness Checker, xoTopeii Bein paapabotan B cooTRETCTEMK C [porpam-
MON NOBELWSHWA KOHKYPEHTOCNOCODHOCTI Mankky W cpeduny npegnpdatiid (ProClP) Mewayuapodism
LEHTROM TOProanid.
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HAUWOHANBHBIA CTAHOAPT POCCHMWCKOW GEOEPALMWM

NPOBEQEHWME CAMOOUEHKW OEATENLHOCTH NPEONPHUATHH HA COOTBETCTBME CUCTEM
MEHEQXMEHTA KAYECTBA NPEONPHUATUIA TPEBOBAHWAM CTAHOAPTA
rocT P UCO 9001—2008

implementation of the enterprises aciivity self-certification with conformance of the enterprse gualily management
ayatem o the requirements of GOST R 150 9001—2008

Hara epeaesna — 2011—06—01

1 OBnacTe NPUMEHEHWA

HacToAWMA CTAHAAPT COOaEEMT ONMcaHHe TPEBoRaHWA, NPOUEAYDEl CEPTARHKALKKA Ha COOTBETCTRME
HACTOAWEMY CTAHOARTY. & TAKKE NPoOLEIYDE , HECBXNOOUMOR GNA NOCTENEHHOND NPoSBUHMEHHA NPEgNPHMATIAA
K CooTaEeTCTann Tpeboeanas MOCT P MCO 8001, NpueedeHHslA MEXaHWIM NOMORET OQHOBDEMEHHD CNpE-
OENWTE COOTBETCTEME NPEANPUATAR ITHKM TREBOBAHUAM W, CNeSoBATENLHD, NOMOKET KIEHTHRHUKMPOBATE
CCHOBHEIE O0NACTH YIYHIWEHWA HA NYTH K CEPTHOMEALMIA Ha cooTReToTare TpeGoeaduar [OCT P MCO 9001,

Bonpock erpynndgcBeadsl B 11 4acTel, kamias va KOTORREX PACNPOCTRaHAETCA HE DaNHYHEIE ACNEKT
NPoJEHMEHWA NMPESNDHATHA K CEPTHOUEALKMIA MK NpoBepre (ayouTy) ia cootaetcTede TOCT P WSO 9001,
Ho oMy He 0GR3aTENsHC GOoMEHbl DbiTe PEANHI0EAHS HEIAMEINHTENLHD, ECNM Bol XOTHTE Da30enHTeE Bally
CUEHKY Ha NOCNEL0BATENBHEIE 3TaNB, TO MOMETE COXPAHHTE oKy MEHTAUWD (DaAn) ¥ NpoaocnHKTe C Toro
MECTE, I8 Bbl OCTAMOBWNWCE HA NPpednidylien aTane. Kawawi sonpoc chopMynypoBad TaK, 4Todk oTEET
Dbln OOHOIHAYHBIM — #4030 WK HETH. OTR8YER HA BONPOC s4ak, Bl NOGTEEPHOIETE BaLE NOHMMaHWE Mpo-
GnemMel WNK NIAHUECBAHWE BAMK JAHHOID SCNEKTA CHCTOME MEHEDMMEHTA RadecTaa. MNMpy oTEETE 4HETH
NPpegnonarasTon, 4To NHEo Bl HE YEEDEHE B TOM, K3K NPOOCMHATE PAIpatoTEy KOHKDETHOMD ACNEKTa MEHE -
MEHTa Kaqvectea, Nvbo eam HeacHa NpodnemMa B NPUHUWNE Ha 4aHHLIA MOMERT, NDH 3TOM Bbl MOMETE Nony-
YHTE B KAYSCTEES OTRETA ASNONHATENEHYID KHERODMALMID, KOTOREA MOMEeT BbiTe NONE3IHa ONA BaC.

HacToAWMA CTAHO2PT NPeOHASHAYEH NREXLE BCErS QNA NOBWEHHA KOHKYDEHTOCNOCOBHOCTI MAansIx
M cpeadux npegnprAaTria (MCM). Qodako ox MoweT DiiTe HCNoONE3I0BaH 1K OPYTHMKE NPESNPHMATHARMK DaIMY-
HEix Pophd COBCTBEHHOCTH.

Pazurua mexgy MO ¢ Gonee kpynHbIMA ODrAHAIALHAMA 32ETI0HAETCA B TOM, 4T0 BTODGIE MOMYT Cede
NoABONWTE GONee OETANWIMDOBAHHOE DA3OenaHke W pasrpaddHerine EyHELWA, NONHOMOYMA 1 pECYPCOB,
Toraa kak MCMN eeHy0eHE HHTEMPHUPoRATE paanHHEE EYHELKA 1 00A3aHHOCTI B faMEas OOHKE U TEX Me
NOALAANENaHHA, COTRYAHUEDR H PECYRCOR, MNH NONHOCT B0 MCKNDHATE KAHYIO-TO WX 48CTE.

Kpome Toro, MCI ropaizgo TpyaHes BaadModedcTECEATE © KPYNHBIMKA NOCTABWWEAMK, KOTOpBIE Gones
CENOHHEl PEAMMPOBATE HA TPeGOBaHUA DONeE ¥DYNHLIX CEOWMX KNWeHToa. B atom cmwuicne MCI ropaago
TPYOHES HANAAKTE HEOSXOOQUMYIO ODTAHKMIALMK PaSoT NO COANaHMD W Nodaepwanun abderTHBHOA gea-
TeNLHOCTH, BEMcdan v CME, roaTosy QNa HYX ABNABTCR 4 PEISLIHARHD BEHHEIM HAaNWYWe Bones YeTHKE pero-
MEHZALMA, NIIECAAOWAE UM YCTAHABNHEATE KW OUEHHBEATE NPABMNBHOCTE M 3PEKTHEHOCTL COBEPWAEMbIX
MK O8RCTEWA B OTHOWEHKK CBOBH HENJCPEQCTEEHHGIA DERTENEHOCTH M OCOBEHHO NPHMEHREMBLY HMH CHC-
TEM MEHEBKMEHTS KAYECTRS.

2 HopmaTuBHLIE CChINKK

rMaCT P WCO 9000—2008 CucTembl MEHEKMEMTE KadecTea. OCHOBHBIZ NONOKEHHA H CNoBapk

MocT P WCO 9001—2008 CHcTeMsl MeHBIKMEHTa kadecTea. TpedosanHa

MaCT P KHCO 9004—2010 MedeawmedT gna GOCTHUMEHUA yCTOAYMEDrD yonexa opradkaaumn. MNogxog
Ha OCHOBE MEHBIHMBEHTA KaYeCTRR

MaCT P MCO 10007 —2007 MeHeosmenT opradmaayyqu. Pysoacgau e yKaaaHua Na yNPasnesss KO-

drrypadHen

ManaHue M UHaNLHGe
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3 O6o3HaYeHWA U COKPALLEHMA

MIK — MewayHapoaHas INesTpoTEXHWYECKAR KOMWCCHE,

WMCO — MexayHapoaqas Opraduaanikia no CTavaapTuaagi9;

ong (KISS) — onepaTWBHOCTE M NPOCTOTA B ASHCTEMER

CMK [{QMS) — cHcTema MeHedHMEHTa KaYeCTea,

MCM (SME} — maneie u cpegHue npeanpuara;

FKOHETAL {UNCTAD)Y — Kondeperuka Opradaauny CoeegrHeH X Hauki o 8onpocam Toprosng |
pA3BUTHA,

BTO (WTO) — BoceMupHan TORProBas opralKuaanmKa.

4 06u1e NoNoOXeHHWA

HacTosWwWa cTaHdapT NEpeayCMaTpHBEAET cnegyiow«e 11 3Tanon Ha Ny TH K CepTHEMEALIK KW NpoBep-

ke {ayauTy) Ha cooTeeTcTeme [OCT P WCC 9001:

MpAKATHE CTRAaTErMd B OGNACTH Ka4YecTea.

PaapaboTha CHCTeMB MEHELHMEHTA KAYECTBD.
COTEETCTEEHHOCTE PYRKOBOOCTEA.

Coafadve 1 DEAnUIaUHa CENIHEHHBIA WAKN NpoOyELKA ]
CBAIL C NOTREbHUTENAMA.

3aKynKs.

MpoekTHpoBalAe | paipaboTea.

Mpov3E0OCTED W OGSV KNBAHKE.

MOHHTODHKT, MIMEDEHHE W aHANKHI.

10 BHEeOpEHWE CHCTEMBbl MEHSIKMERTA KAYECTRA.

11 CepTudHEauys ¥ nogJepEanie B pabodesd COCTOAHWH CHCTEMBl MEHEIHMENTS KAYECTEA.

B davane cTanaapta npeanomeH KoHTPONEHEIR NepeYeHs BONPOCOE GNA OUSHKM, NOSBEONRIOWHA Npo-
BECTH NPESBEaRHTENLHEIA 3HANKa HELOCTATEDR M AaTe obWwee NpedcTaENeHwe & BalUeA MTOBHOCTI K CEOTH-
PHEALMM NpORepEE (aYOWuTy) Ha cooTeeTCcTEre Tpeborauwam MOCT P WSO 9001,

Hanes nprueeged BONPOCHAK, NOZBONKIOWHA ODraHH3aLAAM NyYWe OC0aHaTE COOTBETCTBHE WX O88-
TEMNEHOCTA Mnu CME Tpebopanuam MOCT P WCO 9001.

Ecr Bet GTRETHNM HA BONPOCH YTEEDOWTENEHO, TO ATE GIHAYAET, 4TO AaHHEIA ACNekT sawed JeaTeMk-
HOCTH CHOPEE BCEND COOTRETCTEYET TpeboRaHuAM, npedbApnAemss ¥ CMEK wa ocHose TOCT P MCO 2001,
Ecnu oTeet oTpMUaTensHeM, T B paagene «KosMedTapu: Npreeaesa nHhopMaumna, K0Topan MoseT BeiTe
Bak NONEaHa ANA NOCNegyIiowers JoCTHHXEHHR COOTBETCTRHA B OVOVLLEM.

Mpk 3ToM HeoDX0OMMO HMETE B BAOY, Y9TO NONOKHTENEHEE OTBETE HA BOE BONPOCE] TAKNE HE RENAKT-
CR NONHHA FapadTHEeR COOTEETCTEHA QeATENEHOCT BALLEH Opradvaayki B OTHOWEHKK kavecTaa TpeboaaHu-
As MOCT P MCO 9001—=2008. 370 TONeKO NOIBOMNAST NOOATEELOMTE, YTO Bil HAXOOWTECE HA NPABMNEHOM
MyTH Npu nocTpoesk ChEK @ gocTumEHMKH KavecTea.

Oanee B TeKCTE CTAHOARTE GQNA NYHWENRD NOHKMAHKA KENoONLIVIOTCA TEPMHHE! SNPOOYELUHER H @y Cy-
rds. ECNi TEKOrS paani€sna He COenaHs, TO NoO TEDMAHOM «NPOOYRLWAR CNEOYET NOHKMMATE KW YCIYTY.

Tawke 8 TeKCTE BCTPEYAETCA NepeYicneHve «cepTadmraguainpoaepras. B atom cnyyas nod «Npoaep-
KOWx NOOPEIYMEBAKNT BOAMOKHEE NEOLEAYDE CUEHEK, BERRDHURALKA, aYOWTa, PETHCTPALMK, HHCNEKTHROBA-
HAA W OpYTHE.

D 0 =4 £ LN de L P2 =

5 MNpegBapuTenbHbIA aHANW3 HEAOCTATKOB ANA COOTBETCTBUA TpeboBaHKMAM
rOCT P UCO 9001

Tatbnwusa 1

I'Ipr:.:uupu TEMEHEIA AHANWI HEQDLCTATAOS CHCTEME MEHSIEKMIHATE EAYM2CTad DU_EH!.H Jdaweyannn

Begute 3andcH, ofuaciamuyne

Mipar s Te pEWsKAE NO aneqecToy Bannoe o7 0 go 5 N0 KDY DENRacy ke =5 -
AUAHKY, GNA CCERE B Sygyues

1 PaspefoTank N 8, JOKPMEHTANEHD OOpM®NM, EHEAP@NH U B HACTOA-
Les BRpeMa Noogep=deaste g patioder cocToAadun CTMKE, oTeedaD WY Tpebo-
EAHUAM Nolod cioTemel, Benoyaa MOCT P ACD 90017
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Mpodonxenve malnuie 1

MpegeapuTenpHn E AHARNT HEQDCTATHOR CHETEME MEHEDRMEHTE Ea4ecTaa Ouyemsa JamedaHus

Begute 3anMcH, afuAcH AW AE

Mpuamdre pewsise Ne kondqectay Gannan o1 0 g0 § no saxgouy 1anpocy Hexe b—5 QiKY fAR Gk & Gy Ayxiee

2 MaesTHpEUHPOSENY NM Be NPOLECoH, HeoBXDORMEe oA Bawead CME, 1

a) NoCNEACEATENEHOCTE NPOLECCOR NOCTEBKA NPOAYELWE MNH yoyr

G) €peTepad W MeTodk, Heolxogumele Qna obecneveHUn M {EekTHEHOLTY
NpoUSCooE;

B} HENW-{KHE PECYQCOE M HHMOPMAYMH, HeobxoQuMe X ANA NOLABDHEHHA NDO-
ueccoa?

3 Ecte nM y Bac:
&) pYKOBOOCTES MO KAYECTEY, BENKYAR NONUTHEY M 4enn B olNacTh KewecTaa,
) NMCEMEHHD OMOPMIEHHE B NPOUSAYPEl ¥ MHCTDYELMHA NO SKCANYATALMKT

4 CR40BTEN=CTAYET N BAWW 3a0McH 08 30 hekTHEHOCTH NPOM3EGOCTEEH-
HE % Npoueccos?

5 MNprESpH®eHS NA BHCWES DYKOBOOCTES NPAHYHNAaM paipaboTid » exenpe-
HHA HoBO@ CME?

B MpodHpopMAROBAN0 NE BALWE BELICLUEE DYHOBOACTEO BLEN COTDYAHMKDE O
BaHHOCTH ohecnedeHWR COoOTERTCTEMA TpeGoBEHMAM NoTpeBHTENER W BRYIHM
TpebopaHnam BuaHeca?

¥ 38ABMND NH BLICIWISE PYKOEOOCTES O CEOSA NPUEERHEHHOCTH NPHHUWNEM
ohecnedeH#A cooTEETCTEMR TpeGoaaHuam noTpeBUTanel 8K NepEOOMEDE QHOR
IE034HT

8 BenwodamT NM B3wWK yenes 8 oBnacT Kka«ecTEa TpedoBasHA K NPOWIBOACTRY
W NoOCTABKS?

8 Mamepremsl N@ BAWA UENM 8 0BNRCTH KaYecTaE T

10 BenM NW ONpedenadsl GTESTCTESHHOCTE ¥ npags MeseqQEeloB A COTRYA-
HHMEOE ¥ ODBS0EHE A0 WX caeneHda’

11 EcTe N ¥ pyHOBOACTSE CTPEMNSHKWE ¥ pecypor, HecBxogumsle Jna:

8) BHEOPEHUA W NOOSepRaHun B pabousn cocToAHMA CME W nooToAHMOMD No-
Bl WEHHA 88 MBHEKTHERDCTY,

) ¥NyWweHUA CTENEHE YO0ENETEOPEHRA NOTpelnTEneR nocpegoTEoM ofac-
NeYeHHA COOTESTCTEMA Wi TpefoaasnAmM ¥

12 EcTe NW ¥ BAWEeR OPraHW3auMy npouedype, obecneddeamwye awbop
KOMNETEHTHOID NEPCOHANE ONA NPoOWIBOLCT BEHHOA DeATENEHOCTY?

13 OBecnedMBEST NW BAWE OPrEHHZALMA I:IEI}"-IE'H.-‘E W NOgroToeky kagpos
WNH NEPEANDHHEMEET ORYTAEe MEepsl ANA PAsEATHAA [NOEE WEHME KEANADAEALAE |
KOMNETEHTHOCTH) I:'EITFI','J:IHHH.EIE?

14 CooTaercTa YET N B3Wa SPraHd 33U KA TP'E"’_‘IG EAHHAEM, NPESEAENASME M K
8) INEHHWAM, FIEE-IZI'IHH YCAOBMAM ¥ EQMMYHANSHEIM CODDYHEHHAAR |

G TEXHONOrAHSCKOM ﬂﬁ-l:l-'.!l:f',:l_l:lﬂ-ﬁ-l-l-'lﬂ,

B} BCOOMOTATENEHE M YCNYIaM, HANDUMER TREHCNORTE WNH CEAIMY

15 Korga el nonyyaeTes 33833 07 noTpedrTena, paccMaTpUBasTE MW Bel £ro 8
COOTERTCTEMM C

a) TpeGOBAHHAME, YCTAHOSNEHHEIMY NOTPSGWTENSM, BHNOYAR OEATENs-
HOGCTE, HEOBXOOWMM Y GNA NOCTAEEH 4 NOCNE NOCTREKH,

Gy TpelGosaHWAMK, HE YCTAHOBNSHHRMA noTpebuTenas, B0 HeobxoaMsBINK
ONA YCTAHOBNESHOMD NPHMEHEH A, RIBECTHOMD WNK MPSONGNErESSMOrs NPRMakHE-
HW#H,;

B} IBKOHOAETEMNEHBIMA W DECYAMDYH WWMY TpeboBaHWAMY, QBACTEME £0TO-
P PRCAROCTRAHAETCA HA NPOOYELWED WRM yonyry™?

16 WMHGQOopM#pYeTE AW Bsl noTpeBrTENSA o

8) WHHODPMALWE HE NPOOYHYHID;

i) BHNONHEH#W KOHTRAKTOR WN# 0HpEG0THE 33KE308, BHNKOYAR MIAME HEHUA.

B} MHPOPMALWGHHARX HEHENAX ANR oBpaTtHofd camsW W nonyHeHkd ®anch or
narpelurenain?
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Moodonxerue matinuyar ?

MpeasapaTanaHEE AHANEI HEAOSTATRON CHSTEW b W BHELHMERTE KASEETER

Ouarka

BaMEYAHAA

MprulaTe pawaHde na EDMEHSCTEY fannoe ot & aa 5 no R AOMY B0l HaEE

Bagwre sanwck, obeRcHRRWHE
DUEEEY, G Coeinkd 8 Byayuem

1T MnaxupyeT @ YyNpIENAST NWM 28WE CprasdIal«a paboTamu, CEAZAH-
HeikM C MPOESTHROBAHWEM @ paipabfoTdod NpORYKUWKW unn yonyr?

Ecnu Taxan paloTa He B=inon-
HRETCA BEWEA CPrasMIaU@en. He
CTEELTE GENNL B OUEHOYHOH H0-
N0 HKES

18 BeneT nu EaWLE JpransMaausEa 3anicn, OTHOCA IWHWECA X asman«3y Da GoT
A NDOEKTHPOBAHWKD WK FEEFI&EGTHE, BEpAfUEALAN U BANHEALRK 1 Q&8R-
CTEHAM, NRFeQnpHEHAMaSMEM NC PEIYNETATAM TAKOMD aHanwaa?

Ecnu TRxaa pafoTa He eminon-
HRETCA SEWEA CPrasMIaU@en. He
CTEELTE GENNL B OUEHOYHOH H0-
N HES

19 HKoHTRONWPYST WNM KakdM-nibo apyruM ofpasos nogTESpeiasT
EALE OPraHUIBUAA LERCTEMR, NPUEOJALUME & TOMY, 4T0 32KYNaAsMEE Npo-
OYEUWA, MATERWANE, COCTABHBIE HACTH @ YOAYTHA OTEEMAH0T BELMM yCTRHOE-
NeHHeM TpeboEaH®RAM HE 3akynRy Y

20 BuidpasT N BAWE OPrAHWIAUAA NOCTARWMEOE B 3EEMCHMOCTH OT
TOMD, HECKHOMBKD BEEHE 3AKYNNEHHAR NDOOYEUHS ONA NPoM3BGACTEE @AM
OKEIRHWR YLOYIW?

21 OueHWBAET MW BELLE ORTAHWIALWA NOCTABWMKCE (CyEnoapanyiusna
WY GNTOERE OPFEHMIAUNKM] HA OCHOBE WX cNocoSHOCTA OTESYATE BAWMM
TpefoEaHUAM?

22 OfescneyuEasTe NK 86 NPOMIBOICTED.

3] wHibopraL@ed, ONHCEIBEH L AR XaPaKTERNCTHEM NPoOYELAE;

f] HEoBXOAWMBIME MHCTRYELMAMK NO SHCAAYATALHN,

8] COOTEETLTEVEILMM 0BODYADBAHHEM;

r] HeoBXGO0MMBIME S0HTPONEHEIMA 0 HIMEPUTEAEHS MA YCTPOACTEaMK?

23 PE‘F!,'I'IFIFIHI:I- N# BEWAE OQDrBHMZEMWA NOQTEE pEOEST, MTO BEIWA NPOA3-
BOOCTEEHHEE NDOUSCCR W NPOUESCChl NPel0CTAEMEBHHA YINYT cnocofHe no-
CTOAHHO COOTEETCTRORATE YCTAHOENAHHE M TFI-E'E-IZIE BHMAM T

24 WMOeHTHRHUARYIDTEA N4 AETANM, COCTARHLIS YACTH, CHOPOY HEIZ Y3k
M NPOOYELAA 8 BPOUECos NOCTAEKK NPOAYKGMH M yenyr?

Ecnu TRxEA paloTa He Bsinon-
HRETCA BEWEA GRrasMIausen. He
CcTEEETE Ganne B OUBHMOYMHOR €0-
noske

25 YCTEHABNWEAWT MW CTATYCY W XAPAKTEQWCTHKAM NDOOVELWM @0
YEMYIH DLHOIHAYHEE B H8THME TR2G0BEHHA K KOHTRONEHOMY H W AMEPMTENR-
HomMy obopyaosaH a7

Ecnu Texas pafoTa He Bs=inon-
HREETCA BAWEN GRprasiIau@ein. He
CTEBLTE GENNL B OUEHOMHOH S0-
NOHKS

26 Ecnw NpoCNesvBEEMOCTE ABNABTCA YOTAHOENEHHEIM TpeBoeEHREM,
BEOYTCA MM HE NPOM3ACACTEE 33NECH B DTHOW EHWH WOEHTHD MEALWKA Npo-
OyELAd?

Ecnu TExen paloTa He Bsinon-
HRETCA BELWER CPrasM3auwe, He
CTEELTS GENNE B OUEHOMHOR KO-
noHke

2T BepedHO MW EH OTHOCUTECE W NPEQOXPAEHAERTE Ne cofoTERHHOCTE NO-
TpefuTened, HAXOQALLYIDCA NOA BAL WM YIREENSHEEM BIH 3KCONYETHDYE-
MY BALIMMY COTPYOHWEEMAT

Ecnu TExen paloTa He Bsinon-
HRETCA BELWER CPrasM3auwe, He
CTEELTE BANNLE B OUEMOYMHON KO-
noHke

28 BepedHO MW B OTHOCHTECE K NPOAYELWE (BENHRYEA QETENHW ANW CO-
CTABHEIE YECTH) B NPOUSCCE NPIW3ECACTES W NoCTabks noTpedeTent, obec-
Ne«MaEd  COOTESTCTEYMUYH WHABHTHWRMEALWK, YN3HOBEY, XPAHEHWE,
KOHCEPEALME M BRINONHEHHE NOTPYI04HD-PEIIPYI0UHE K palBoT?

GostPDF.ru
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Ecnu TExen paloTa He Bsinon-
HRETCA SEWEA CPrasMZaUWER, HE
CTEEETS 04EM B OUEHOMHOA KONOH-
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LDIKCHYSHUE MElnLged 1

Fpe.uu:'.pm EMEHBN AHEMAY HELDCTATEDE CHCTEME MEHEIEMEATE CayECcTad |:|L.E'I'EH JameuaHun

Begute 3anMcd, o uscHARLIAE

Mpmp e pEwerrE No andqectay Gannoe ot 0 4o 5 na Fampody Banpocy Aexe D—5
QUEHEY, ANR CORNEH b Gynywes

29 EcTe N y BEC MHCTRYHUMA, HEOOEO0WMEE GNA WOSHTH DM EE UMK KOH-
TPOMNA HAK MOHUTOPKHIE, KOTORHE HeoBKodRMGe NPOBOSWTS B NPOYECCE No-
CTESKH NPOAYKLME MMM YONYT W ascnnyaTaysd ofopyaoaadwa?

30 Bawe WiMepHTENsHOE GEIGP:.’,DGEEH.‘E. Ecnwn Takar paficta He BrNon-
a) KEnMOposaHo W NOEEpaHD 48083 YCTEHOBNEHHRE NPpOME=EYTEWM BRpa- HAETCA BAWEW DRTaHAZELHEY, HE

MEHH WAW OO0 3KCNNyartaumdy CTAEBLTE DANNE B CUSHOYHOR H-
i) oTReryNHpoBaIHD Kax Heobroaumo? NaHER

E} WOSHTUHMMUKMPOEIHO QNG ONpeasnesuA CTaTyca kannbpoeen T

i 38WHWEHD GT PEMNYTMPOBTE. KOTODHE COSMNAHKT HEOSUCTEWTENbHE M
pEAYNETAT AIMEREHMAT

41 3AWHWEHD T NEBREHAEH M U NOPHA B NPOWQE L0 NOMPY304HG-DRENEY-
a0t Helx pREOT, OBCNYHHUEIHRA W XpAaHaHUAT

31 lpoBoO@T NM Bawa OPradHHEzaunA MOHMTODHHET RHQODMEYUHA OT No-
Tp-:—r.'i HTENSA, NoATEepH4a DWel CoOoOTESTCTEME W Tpabo BaHWAMT

32 NpoeoO«T MW BAWA DPFEHHIALWE BHYTpEHHWE NPpOBSpEN KA4eCTES
HEpel 3annadiDoEanHEE NEpMGOR E-FIIEME-.H?

33 NpumeHRET Nn BAWE OPrasWIaULa COOTERTCTEVIIWWE METO4E ANA
NPOEEPKA M, BCNM HE0BX0GUMO, DUEHKE PEIYNETETUEHOCTH BAWKMY NDOYEC-
coE?

34 NpoBepAS&T WNE DUEHWMESST AW BAWE OPrEHM3EYWA XEDEKTE PHCTHH
roTOEOM NEOSYKUEH U PEMECTPUPYST DM peayneTaTe?

d0 MOSHTHEWYMPYSET N BAWE OPraqdM3auyMa HECOOTEETCTEY KL YD Npo-
AYEUHED 0 DACCMAETDUERET Nk &8 HA NpadMer :,'THI'IH!E«...HH?

36 CoBupasT @ BHENWIKPYST NH BEWE OPrAHWIEUNA LAHHEE N0 OLEHES
NPUroaHoCcTE W 3pEoesTREHOCTH CME?

3¢ MononNs3ayeT N B3Wa OPraH M2aydeA JaHHE e ONA CUSHEW HNW WESHTH-
KUK TOMD, T0E MOHSET NPOBTAMTECS NOCTORAHEOS Yyl BHHe ChK?

38 NocToAHHD MW BAWE 0PradH3a WA NoBsIWAST adubesTrexR0cTe CRME?

39 NpegnpeHAMAET NH B8WLE CPrAMW3ALWA KOPPEKTURYIILIWE JEACTEHR,
HeolixoQMMele ONA YCTPAHEHHA NPHYWH BO3HURHOBEHWA npofinem w npea-
YNPEHOSHAA HE NOETOREH WA ¥

L 14] ':}I'IFIE,EIE'.I'!-'I&T W YCTRAHAET NW BALWE OpraHW3IalFmA NOTesUMankeH=2
HECCOTEETOTEAA ANA NRESYNPeHOSHAR X BOIHHEHD BeHUAT

lfTeBnuwya 22— EKpvTepuH aubopa konknaecTea Hannoe

i n'n Epurepan pwbops konuaectTas Sannop
il Bbi HE NOHEMAETE, WTO HED ti.iCn,J_nHG OEAETE WNW HE CHMTasTE 370 HeobhXoa kbl M
1 Balwm oprasMaguwn He BeIN0NHAST a1y paboTy
2 Bii MoOHKMAETE, 4T ATO CTOWT 0aNaTe, 20 HE JaNaeTe 3Tord
o Bul MHOMGE QenasTe 310
4 B oenaete aTo, HO HE O4YERbE XODOWo
=1 Bl denaarte ITd QUEINEHD XOp0Wo
=]
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Tabnwuae 3 — PesynsTar nogoueTa (choxedsa) bannos

Batninel o nEpouenTHoM
Konwuectes Gannaa Pesynerar
ATHOWEHIN !

1e0—200 75 % — 100 % Bl no4TH rOTOBS! K 38BePW e HWD pafoTel ag CME, oTesvanwen Tpefoea-
sMAM FTOCT P MCO 9001, @ NpeqoTERNEH WS I3ABKM HA CERTAdHEaL MK
WNH NpoBSOEHKWE BYOMTA

100—145 50 &% — T4 % Bl roToEs! & BHagpesns CME. Mo acel BapoaTHOCTE 3T0 yNYHIWAT pPeayis-
TATE! BAWEA NPOWIEOGCTEEHHOR OEATENEHOCTR

O—o49 0% — 48 % Bawm HeofxogwMo smHO0fc COENATE. Heobxoanmo paccMOTPETE BOIMOMW-

HOCTE NPHEAEYEHAA KEOHCYNETAHTA WK SNeUWannsTa

Mpume4dasde— ECnd Bel MCKNKDYANW HEKOTOPHE WNW BCE NEACTEUA, ROEHTHRWUMPOBAHHARIE BeiliE, MOHHD
BelMECTE KOMNAHECTED HCHIHEHHA, YMEOEEHHOS HE NATs, W3 0BULETs KONUMECTES SNA GNpEIENEHHR COCTORHWA O8N 8 86-
WeA opraHKzaywn. ¥ Bac Byaer ofues NpEACTABNEHME O FOTOSHOCTE K CEpTHDWKELMEINEOSERKe [BYAHTY] HE COOTEE-
TeTEHe TpebopadHsnm FOCT P WCO 9001

& BonpocHuk

6.1 BonpocHWE, YacTe 1. MpyMHATAS CTPATErKMK B 0GNACTH KAYECTEA

6.1.1 MoTpedHUTenK NpegnonaranT NoNyYeH e KaYecTRSHHOA NDOAYKLAKR | YCNyT, HO He BCErga oaHo-
IHAHHO W HETED YCTAMABNWERIOT, 4TO OHK XOTAT, YCNEWHO JeRCTEYVIWWE OPradkIanWia NRAHMMaI0T NondThiy
W ONPEgensinT Uend, HangaeneHHee Ha YyAOBNETECPEHHE NoTpebHoCTER W oMuiardd notpefuTenei B
OENACTH KaYecTea.

MMeoT NK npoayEuda vund yenyrd Bawend opraHi3anny KOHKPeTHLIS XapaKTepMcTHEM Kadec-
TBA, OTNHYaHWWE 8 OT BAWHWK KOHKYPEHTOR 7

0 Aa

[ Her {cwm. 7.1.1)

6.1.2 Kaq4ecTeo NoHMMagTCR No-DAIHOMY DAINHYHBME MogeMd. B HEKOTODEX Cry4any NoHuManHine
OFpAHUYHBARTCR NPOCTEIM PONYYEHAEM HENSEMOT0 HAOENHWA, KOrga Bbl £ro XOTHTE. KadecTao Hepegko nod-
PAIYMEEAET CHPHTRIE MK NOAC03HATENEHEE UEHHOCTH, CEAIAHHLIE © TEM, KK 8 NoHWMasT noTpebnTens.

MoHWMaeTe N Bl OOHOIHAYHO M YETED, 4TO O3HAYAET KAYeCTEO ANA BAWKK NOTpebHTeNnel K KaK
3TO BAMABT HA BALY NPOWIBONCTESHHYI0 QEATENLHOCTRY

0 0a

I HeT (cm. 7.1.2)

8.1.3 TepmuH cuafendes MCNoONL3IVIOT ONA 000IHAYEH KA TAKOR NPOGYELMK, K3K aBToOMOBUNE MK aBTo-

py4ka] Noa ATM TEDMAHOM MOXET NOMKMATECA, HANPWMED, TAKAA HEOCAIAEMAR YCNYIa, Kak ACNoNLISBEAHIE
KOMHETE B FrOCTHHWLE, HIOENHe MOoMeT OpiTe NPOMpaMmMHBbib CBecnaYaHien 4NA KOMMEIOTERa WNH 05 beMH k-

Ml NOCTARKAMU, HANDHMED BOOGI, HEDTAHLIY NDOAYKTOR U T. 0., KOTODLIE HE COCTORT U3 DRIDOIHEHHLIX Yac-
Teh. Magende “acTo BEMOYAET KOMOUHALKKD HECKONBKKE TAKMX SAPaAKTEDHCTHE.

Onpefenyng N4 Bl KNACCHPUEALHID BAWeR NPOAYELMA HNH YCNYrH @ XapakTepHcTHHE KEaYecT-
B3, KOTOPLIE Bkl AONKHLI PACCMATPHBEATEL T

O Oa

O Hetcm. 7.1.3)

6.1.4 Muorke opradmaagmd TpebyioT oT CBOMX NOCTABWMHKDE (EYHELWMOHWDOBAHMA CHOCTEMEl MEHEIH-
mMEHTa kadecTaa Ha ocHoee TOCT P IWCO 8001, 310 ocofeHHo KAacaeToA JKCNODTEPoA NPOGYELMA B Opradi-
IAUWA PAIAATEIX CTRAK. TaKad TEHAEHUMA YHE JABHD NONYYHA PACNPOCTRaHEHHE, HO &2 BCe Donee aKTUaHo
BHEOPAKRT BO MHOMX CTRaHAX.

3HAETE NKA Bbl, NOYEMY HEKOTOPLIE OPraHWIALUMM TREEYIOT OT CEOMY NOCTABLLMKOR (iyHKLWOHM-
PoOBAHWA CACTEMEI MEHEOKMEHTA KaYecTea Ha ocHoBe FTOCT P UCO 90017

0 Oa

O Het(cm. 7.1.4)

6.1.5 Muorke manee v cpegade npeanpuates (MCM) AonsHe NDUHATE W 3ganTrpoeaTe TpeGoBaHWA
MoOCT P MCO 2001, 4yrobel 0beCcneYdTe NPoaaEy CROSR NPOSYELMK M YCIYT WHNK W 3KCNOPT Ha painvydHLe
PsHEM 14 B CTPAHLI.

&
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dHaeTe NM B, Kak npegcTapdTent MCT, kak NPUHUMATE 4 AGANTHROBATE CHCTEMY MEHEOHME H-
Ta KadecTea K Tpebopanuam FOCT P WUCO 90017

O Oa

[ Her{cm. 7.1.5)

6.1.6 MpegnonaragTch, 4T COTPYOHWEM J8NamT BoE OT HUX 3aBdcales, YTobs NPoWIBogHTe KaYecT-
BEHHYID NPOGYHUMAK WANK NOCTABNATE YCAYTA OTNWYHOre KasecTea noTpebutenam. OguHako oxd, K3k npasn-
no, CTEAaMAKT OTHOWEHME MM NO3KULKI0 CBOMK DYKOBOOMTENSH HNH BNagensyee.

Baano nNM pyKoBOOCTEO BAWEH OPradHMaaund Ha cedn oDA2aTENLCTES NO BHeOPaHHIO NDHHLW-
AOB M METOOO0B MEHEAMMEHTA HAYECTEA M OCYIWECTEMAAST MK OHO HENOCCDEOCTEEHHOR PYHOBOOCTEBO
COTPYOHHEAMK, NOATESRHOAOWES HA COBCTREHHOM NpHMepe cobnaeHKe TakHx obAlaTenLcTe?

O Aa

O HeT [cw. 7.1.68)

6.1.7 YonewHo JedcTEYIWME OpraHiIanqyd MMenT YeTKD DaspatoTaHHy NONHTHRY, YCTaHABNHEAK-
Wy TPeGoBAHWA K KA4YECTEY W UENW B 0GNacTH Ka4ecTsa, KOTOoPRIE OHK X0TAT QOCTHMIHYTe. [onuTuka e
ofnacTh KAYecTEa QoneHa OeiTe OMOUUMaNneHD OOKYMEHTANEHD OgopMieda 4 o0eACHEHS BCEM COTRYIHN-
Kam, HTo0bl OHK 28 NOHMMANK 4 DEACTAECEANK B COOTBETCTEMM © B8 NONOHEHKEMHE.

Paapadortani N Bkl NOMNATHEY B oBN3acTH KA4YECTEA K AOBENK NW €8 Q0 CEEAEHWA BOEX COTPpYQ-
HHKOB B X008 oGy4YeHHA M NOAroToBKH KagpoB W NPpeacTaBnedda MAPOoPMaLKMH Ha BHOHEIX MecTax?

O da

O HeT (cwm. 7.1.7)

6.1.8 [Ona cbecnederua adihekTMBHOCTH NONKUTHEY 8 0BNacTk kadecTea Hechxodumo NogepennaTs
HETED NOCTABNEHHEIMKA KB OUEHWBASKMEIMK UENAMK. Takde LenK B obnacTh Ka%ecTEa J0MMHE PacnpocTpa-
HATBLEA HE TONLKS HA NOTREBHOCTA W OHMOaHKS NOTREBMTENSA, HO W HA NOTRE0HOCTH CAMOi ORraHMIaumHi,
KOTORAA OOMHHE BhKHMBATE IKOHOMAYECKW, 4TOOL NPOgoNKaTs YOORNETROPATE NOTREGHOCTAM WM OXMIAHM-
AM NoTpeSuTansi.

YeTaHOBKNK MM Bhi oAHY WK Gonee YeTEo ONpedeneHHbIX K OUeHHBaEMbIX Uened B o6nacTH
KAYECTEA, KOTOPLIE NOOKPENNAKT NONHTHKY B 0BNacTy kadecTea’?

U Aa

O HeT [cm. 7.1.8)

6.1.9 YonewHo OeRcTByoWWE ODTaHMIALUNA MCNONE3YVIOT NEPMHLKNAE W METoOsl 0GECNEYeHnA KAYecTRS
B CEOEA NPOHIBOOCTESHHOA CTRATErMH, YTODE CODHEHTHPOBATE JEATENLHOCTE COTPYOHHKCSE W HANDABWTE
pECYDCR HA QOCTHMEHWE LENer oprannaayny @ obnactd kavecTtea. Moarotoaka o obydenne coTpyOHKKDB
DOM#HEl BKNOYaTE TREDOBAHKA K CHCTEME MEHEIHMENTA KAYECTES W HALUSNHBATE Ha JOCTHMEHWE Uened B
oBnacTh KAYECTEA, CTHOCALLUMXCA K MK BHOY Je8TENLHOCTH.

OueHHBANK NK Bl PEIYNLTATHBHOCTE BAWKMK COTPYOHHWKOE M MX NPUBEPKEHHOCTE NPHHLMAAM
ofecneYyeHA KAYeCTEa © UeNbL ONPedenTE, 4TO AONKEH IHATE KAXOLIA COTRYOHME, 4To0L! BLINO-
HAEMAA MM paboTa COrNAcoBLIBANACEL € NONMTHKON B o6NacTy KavecTea K GhINa HaANpaBneHa Ha QoG-
THMEHWE Ueneld B obnacTi KavyecTea?

U Aa

O HeT {cwm. 7.1.1)

6.2 BonpocHuk, yacTk 2. PazpaboTia cHCTEMLI MEHSKMEHTA KAYecTEa

B.2.1 YonewHo AedcTEYIOWKE OpraqdIaUqi ONpeaenainT 1 NOHUMaKT NPOLECCH, KOTODBIE NPUMEHA-
TCR ANA NPOHIBOACTES WX NPOOYELIKI.

dHaeTe NH Bil, KAKKE NPOULCCLI NPOMCXOOAT B BALWGH OPraHHIALMKM W KaK OHH BIAMMOOeHCTRY-
HIT ApYr C apyrom?

L fa

O HeT [cwm. 7.2.1)

6.2.2 KapTel TEXHONOTMHECKOrD NDOUECCE WNW MADWDYTHEIE TEXHONOMMYECKWE KAPThl ABNSKTOA
HHCTRYMEHTOM, MCNONEIYE MBI ODTAHUIALMAMA NEA NPOSKTURORAHKMY ¥ paapaboThe NPOLBCEDR.

MoxHvmaeTe MW Bl KOHUSNLWD KAPTEl TEXHONOMMYECHOrD NPOLecca ¥ 3HASTe NY BLl, KaK paipa-
BOTaTEL KAPTY TEXHONOMMYECHOrS NPOUSCCa WK MAPLWPYTHYI TEXHONOMHYECKYH KAPTY ONA Npouscs
COB, HCNONL3IYEMLIX BALWER OPrasHKuaIagMed?

L Da

O HeT (oM. 7.2.2)
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§.2.3 TOCT PHCO 9001 onuvcw BaeT s00eMNb CHCTEME! BMEHELHMEHTA K34ECTEA HA OCHOBE NPOUECCHD-
ro Neaxoga.

Bugenwy ni Bl Mmogens CME, ocHOBAHHYIO Ha NPOLECCHOM NOOX0OE, KOTOPAA HCNONLIYETCA B
MOCT P MCO 9001, ¥ nOHMMaSTe NA Bii, KaK 3Ta MOOeNL paboTaeT?

O f0a

[ Het (cwm. 7.2.3)

6.2.4 Mogens CME Ha ocHoBE NpOUSCCHONS NOAXoaa, npegetaenadlan o FOCT P MCO 2001, skniodya-
aT pazaen «MNpouscchl ¥HIHEHHOMD WHMERa NPOOYELEM: (TO BCTe pa3nen 7), koTopbiH OnUcsLiBasT obbiHMHBLIE
BN AGATENERDCTH, MCNONEIYEMEE B GONBLWHWHCTEE NPOMIB0OCTEEHHEIX NPOUECCOR W NDOLeCCOs NpesocTap-
NEHNA YNy,

EcTe N1 B BaWwed opraHd3auMd NporIgoacTESHH LIE NPOURCChI WIMNK NPoUeCCLI NpeaocTagne-
HHA YENYr, AHANOrMYHbIe NpoUeCCamM, ONMeaHHbIM B pazgene 7 «lpougcchl MMIHEHHOMD WHKNA Apo-
AykUKKae TOCT P MCO 900171

0 0a

0 Het (cm. 7.2.4)

§.2.5 NMOCT P UCO 9001 gonyckaeTt (cm. nyHeT 1.2 «Mprumeserne s | MokmoyeHne HekcTopsux Tpeboea-
HMIA, YCTAHORNEHHBIY HA NDOUECCH WNW ASATENLHOCT: B pasnenea 7 «Mpoueces MUAHEHHOTY LIMKNA NROOYK-
LUKK®, KOTODBIE HE MCNONEIYINT B OPraHM3anM9, M3 CHCTEME MEHELIEMEHTA Ka4eCTRA.

BeINOMNHAST NM BAWA OPTraHMIaLMA BCR NPOUSCCHl, ONWCaHHLIe B paznene T TOCT PWCO 90017

I 0a

O HeTt {ca. 7.2.5)

6.2.6 Yonewdo JedcTeyoWKe Opradkuaalvsd, KEaK Npasuns, JokyMedTansxs SdopMnsioT Nnadupona-
He, DYHELAGHHPOBEHKE W YIPSENEHWE CBOWUMKM NPOUSCCAMK, 8 TAKHE CMERHYI NECHIBOTCTEEHHYK Ne8-
TEMEHOCTE © NOMOWED OSUUAANEH0 paipaboTauHe MagWPpYyTHEE TeXHONOrM4ackky Kapt (oM. 4.2.1,
nepeducneduwe d) FOCT P UCO 9001].

OdropMnAaT NK BaWa OPraHAIaUMA OPHUAANEHD N OOKYMERTANLHO NNAHMPOBAHKE, BYHELHO=
HAPOBAHKE W YNPaBNeHHe BCEMMH NPOLECCaME CHETEMEI MEHBAMMENTA KAYECTEA M CMEMHON NPOMI-
BOOCTEEHHOW OEATENLHOCTLHY?

0 Oda

I HeT (cs. 7.2.6)

6.2 7 MOCT P MCO 8001 yeranaenyeaeT paipaboTey pyKOBSOCTES MO KAYECTEY ANA oNKCAHWA obnac-
TH NPAMEHEHRA CHCTEME MEHELEMEHTA Ka4ecTBa, 000CHOBAHKA NIDGGLIX ZONYCTHMbBIX ACENIOHYEHAA 13 Tpebo-
BAHMA CTAHOAPTA, CCuINKKM HA OOKYMEHTANLHG HpoOpMNeHHEE NDoUedyDbl, TPeBoBAHWA ONA KOTODL
YETAHABNKBAST a4TOT CTAHGapT, W ON8 ONACaHHA B3aWMMeOedcTBHA NpOUECCOBR B pAMKaX CHCTEMGI
MEHEQHKMEHTA KaYECTEA.

EcTh NK ¥ BAC PYKOBOACTED NO KAYECTRY, OTEEYAOWES BCEM 3THM YCTAHOBREHHLIM TpeboRa-
HHAMY

0 fa

O Het {cwm. T.2.7)

6.2.8 BcooTRetcTEMN C TpebopanmAsan FTOCT P HUCO 9001 neotxogrmo paapaboTaTe AoKYMEHTANBHD
OO PMNEHHEE NPOUESYDPEL, ONNUCEHBRIOWKE, KAK OCYIWECTENRIOTSA YNPABNEHHE JOKYMEHTALMER M 3aMHCAMIA,
MPCBEAEHNE BHYTREHHWE NPOBEROK W MASHTHgRMESUKE HECOOTRETETEVIOWEH NPOQYELMK, 8 TAKKe Nposeae-
HHAE HOPDEXTHRYIOWMN ¥ NEeOyNResd 200 ME DeRCTBNA.

EcTk Nk ¥ BaC AOKYMEHTANBLHO OdopMAsHHLIE NPoLanyphl, ONHCLIBADLWWE, K3k BLINONHAKTEA
Bl WEONHCaHHLIE NPOLEAYPEl M CMEXHAA C HHMK NPOHIBOOCTEEHHAA OEATENLHOCTEY

0 0a

[0 Het {ca. 7.2.8)

6.3 BonpocHrk, 4acTe 3. OTEETCTEEHHOCTE PYKOBOACTEA

6.3.1 MeHegmmenT Ka4ecTea Nony4un pasguTie oT KOHLENUKY NPoBEpKK, YNPARNeHMa KaYecTEOoM M
ODECNEYEHHA KAYECTREA W CTAN B KOMEUYHOM MTOME NONHOCTLI OTRETCTREHHOCTEI) BRICLISTO DYKOBOACTES 8
COOTRETCTAEWW © paagenct 5 « OTEETCTESHHOCTE pykoeogeTeas FOCT P MCO 9001, Belclwies pykoBOACTED
O0N#HO TENeps OBecnevyuTE PEANKIALWMG BARMHEX HOHLENTYANLHLX OTNWYKMA, COAIAHMEIX C WX NPABAMH M
ODAZAHHOCTAMM NPKM  NPOJSMKEHMWA CHCTEMLl KAYECTEA Opraduaaguy oT OSecnedeHya  KadYecTEa K
MEHEIHMEHTY KAYECTRA.

1 B WCO 9001 3107 paanen #aiead «CoagaHEe W FEIMNHIALHA NPOAYELHAHA, OH SEXBEST=IBEST CTANMM ¥BIHEHHOMD
UHENS NPoOYEURE WA yIOyr, TpedlecTEYR W WE @ noCTagk:a I'I-EITFIEﬁ.-"T'E'PH:I. Ho B HEKCTORE X CUTYEUWAX OXBET CTAGHA
HHEIHEHHOMD UMENE MoxeT BreTe Bonea W Hp-DEAM

g
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MoHKumaeT NK BeICWES DYEOBOOCTEO KOHUENTYANLHOS OTAHYME Mexay obecnevyeHHem KauecTEa
M MEHELMMEHTOM HaYecTRa, YTobLl oBecneYnTe YENeWHoe NPOABHKEHHE CHETEMEI MEHEOMMEHTA
KAYecTEa opradHuIauvy K obecneyed o cooTeeTcTENA Tpebopankram MOCT P MCO 90017

U fa

O HeT {cwm. 7.3.1)

6.3.2 MNpHeepKeHHOCTE BRICIWEND DYROBOACTES NPHELKMNAM Da3paboTEW 4 BHEADEHIA CUCTEME MEHE -
MEHTAE Ka4YeCTEa W NOCTOAHKOMD NoBLIWEeHKA e THEHOCTH ABNASTCA HE0BX0LMMLIM YCNOBAEM YEREWHD-
ro @YHELASHADOBAHWA CUCTEMB! MEHEIHMEHTA KAYECTRA.

MpvBepHeHo NA BeICWee PYKOBOACTED NPAHUHNAM BalWel CHCTOMEl MEHELKMEHTA KadecTBa?

U fa

C HeT (cwm. 7.3.2)

6.3.3 Bbicwes pyRoROOCTED VCMSWHD OSRCTEYIOWKE OpraHyviauymi o0bpalaeT oueHe SONBWoS BHKME-
HKE HA OpHEHTALWKD Ha NoTpeduTens. OpHUeHTaurs Ha NoTpeDKuTena ABNASTCA NEQBEM 3 BOCEMH NDHHLW-
NOB MEHETEMEHTS KAYSCTED, HA OCHOBE KOTOPRIX Owin paapaboTad cTanfgapt FOCT P WCO 9004 B ceaau ©
atir TOCT P MCO 2001 Beni04aeT HECKONEKD Paigenos, PaccMaTpUEaiowMy CEATE C NOTPESHTENAMM.

OBpawaeT NM BLICWE: PYKHOBOOCTED BALLEHA OPraHM3IauMM oaHO3IHAYHO BONLWoE BHUMAHWE HA
OPHEHTALWE Ha NoTpebWTENA, TO 6CTE IHABT NKW OHO O NOTPEOHOCTAX M OXHMAAHWAY NoTpebHTENeA B
OTHOWEHHA BAWSR NPOOYEUMM, KOTODYIO NOTPebUTENH JaKyNAKT ¥ BAWEH Opradnaaumm?

O Aa

CHeT (oM. 7.3.3)

G5.3.4 BONBWHHCTED OPraME3aLMiA MCMONEIYEST CXeME OPraHWIaLMOHHOR CTRYETY DR C NDEacT aBMNeH-
86 PAATHYHBIE DYHELHMOHANEHEE 05A33HHOCTER U METOOOR ORTAHMIALNMOHHOND BaaumoaedcTena. CoTpya-
HHKM B paMeax k2ol opradd3agqdoHHol  egdHMUsl WNd NogpasgeneHds MOoryT BAEEeTh, Kak oMK
BNHCEIBAKNTCA B OPraHdIau o @ OrpaHHYeHHA NONHOMOYHA, ZENerMpoBaHHEX K OoMY DYKOBOOMTEMO K
NoapazgenaHuig.

Ecte NK ¥ BaWel opradM3aulKg YeTHO onpegeneMHan CTRYKTYPA ¢ PajaenedHes nonHoMoYEnE,
OAEnNerdpoBaHHLIX NOARaIAeNEHMAM H COTRY AHHKaM?

U fa

C HeT (cm. T.3.4)

G5.3.5 PyroBogWUTENW KW COTDYOHMEN B HEGONLWWE OpraHAlau-ax pacnpenenaoT GDAIaHHOCTH 3 OOHH
COTRYQHWE MOHET HECTH OTBETCTEEHHOCTE 33 HECKONLED DYHEUAR, FOTOPRIE BHNONHAOT OTASNEHLIE COTPY-
HUEW B Gones KpYyNHOA SpraHdsammME.

Aanaack HeBonbWoR opradHKIauMed, oDeCnNeYdnd NM Bbl YeTHOS W OOHOIHAMHOE NOHAMAHWE
COTRYOHHEAMH BLINONHASMEIX HMH O0GAIAHHOCTEN W KOMMETEHUHIKD ANA WX 30beKTHEHONO BiMoNHe-
HKA?

O Aa

O HeT (oM. 7.3.53)

6.3.6 CoTpyoHMid GOkl BiiTe KOMNSTEHTHE B BRINCGMHEHAN BOINCHEHHMBEIX Ha HWMX 33034 1 0DA3aH-
HOCTER. [INA COTRYOHWEDS, HMEIDWME OONONHKTENEHEE OYHKLKKA, CEAZAHMBIE C DYKOBOOCTROM, WANK 3a53-
4K, KOTOpLE HeobxoduMmo pewaTe © NoTpeSuTensMy, DPradHnIauns OO0MHHa YyCTAHOBWTE HeolxomuMmyio
CTENEHE OTRBETCTBEHHOCTA 33 BEIMONHEHHE WM JOMONHATENEHEX QyHELAA # KOMNETEHL MK,

KoMAeTeHTHLI MK BAWK COTPYAHUEN B BLINONHEHHA BOINOKEHHLIX HA HHMX 33834 W oBA3AHHOG-
TEH?

O Aa

[ Het [cw. 7.3.6)

6.3.7 CoTpyQHWEM QOMEHEl 3HaTE, Kak adupeiTiens paboTaeT opradMaauMa W QoCTUTAINTCA MW LenK 1
33N0A4H, NOCTARNGHHLIE MNeped NEOHABoSCTEEHHLIM KONMEKTUBORM WNK NogPazgensHHer. Kak npasuno,
BLIGQENASTCA TREYNNa, JOCTHNUER Hanny-Hwmx nokasaTenad (MK yonewHs JeRcTEYVIOWaA OpralnaaluaHHan
S0HHKUA), B CNYHAE BCNH BbICLUSE PYKCBOACTED NpWaHaeT Bonee MO THEHOE BHMONHEHHE COTDY AHKKAMK
caoel paboTel, C NOW3HAHWEM OTHOCKTCA K HKM W NONHOCTREY WHQODMADYET O XODOWME DEIYNETATAX HX
paboTe. 3TO CBMAOSTENBCTEYET O NPHMEHEHHM TRETEEMD NPHHUWNE MEeHEeLHMEHTa KadeCcTEa, KOTOopLIRA
HaIRIBASTCA «BopnadeHue paboTHHKOR .

MonHoCTE N AHGOPMAPYIOT BAWKY COTPYOHMKOR O 330a4aX A PElynbLTaTax AeATENLHOCTH,
KOTOPLIE BOIASHETEBYHOT HA HAX, W O TOM, KAk XopoWwo paSoTasT OpraHMIaUWA AnNA QOCTHMEHWA
NOCTABNEHHLIX Lened | 3a0ay?y

U Aa

O HeT (oM. 7.3.7)
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6.3.8 Joctuwerwe 3anad B obnacTk KayecTea ABNAETCA OTESTCTEEHHOCTLHY EKaMIOoro COTRYOHWES
opraHuIags. OgHaks oBAIEHHOCTEK CNELManLHONe COTRYOHMER ARNASTCA OoYWECTENSHWE HAOIoPa 24,

- UENEHANDABNEHHOA OEATENBHOCTE CHCTEMB MEHEIMMEHTE HIYECTEa, OCEEOOMNEHHOCTRE
COTRYOHHKEOS O TOM, 4TO OMKOAETCA OT HHX ONA BeINONHEeHa 3aga< 8 obnacTs KasecTea;

< HANWYHEM PECYDCOE, KOTOa OHW HEODXOGHME,

- NPOBEOEHWENM AHANWIOE PEeIYNLTATOR dYHELWOHHPOEAHWA CUCTEMEBl MEHEOMMEHTA KA4YECcTEa W
NpegcTagneHdHes WHQopMaUMK pYKOROACTRY, KOTODOE MOMET JaTeM NPEONpHHATE KOPREXTRPYIOLLME
OERCTEWA, KOMGa W 4 aT0 HeaSXogu Mo,

B cooTeeTCTEWM ¢ Tpeboaanuamn FOCT P UCO 9001 coTpyQHWE, Npe0cTaBNARLW WA DYKOBOOCTEO, O00N-
#eH BblTe HAOENeH OTEETCTEEHHOCTEI W NONHOMOYMAMK ANA BLINSNHEHKA TAKOH 330341 W JOMHEH BRNOM-
HATE hyHELWMA NDEACTABMTENA PYKCBOLCTES.

Onpegenuno NH BeICLWes PYKOBOLACTES NPEACTABHTENA DYKOBOACTEA M HAAENWNAD NK Bro OTEET-
CTEEHHOCTEM M NONHOMOYMAMMK, 0OCCNeYHBAWHMKA BHE4PeHHE, NogoepXkadde B paboven COCTORA-
HAHW W 3dupekTHEHOR (DYHKUMOHHPOBAHME NPOUBCCOB, HEOOXOOHMBLIX ONA CHCTEMBLl MEHEOHMEHTA
KayecTea?

0 fa

0 HeT (cs. 7.3.8)

6.3.9 CucTEMa MEHBIEMENTA KAYECTBa HE MOMET OYHEUMOHWDOBATE B TEYEHWE NPOACTKHTENBHOM
nepHona aperedd Ded NOATEERKAEHMA TOMD, 4TO OHa WIPAET BAXMHYIO PONE B DEATENEHOCT OPraHMIaLMA.
PyroBogcTeo AONHHO PEMYIADHS AHANAIMPOBATE &6 M KOHTRONWPORATL, HACKONBKD XOPOWS OHA QY HELMOHK-
PYET | TO8 BOIMOMHBEL Y ITYHLEHKE,

PerynAapHe MK A 3annaHddpoBaHHe N aHANHIKPYETEA CHETEMA MEHEQMMEHTA KAYeCcTRA Ha npea-
MET NPHUIOOHOCTH, COOTRETCTEHA W 3 heETURHOCTHA Y

[0 0a

[0 HeT {cwm. 7.3.9)

8.3.10 OprasmzausodHan NoNUTHES W 330349 NepUoaMYecks naMesdsioTeA. [NonuTusa 1 3agadsw B
OENACTA Ka4ECTRA TAKKE J0MMHE AHANWIMDOBATECA ¥ MIMEHATECA, KOMOa WIMEHAIOTCR YONOBWA, OCYLWEe-
CTEMNASMBIE MROEKTE HNW NoTpeBUTENN,

MameHANM Nd Bbl NONATHEY 4 320344 B 06NacTH KAYSCTEA M YNYYLWANK NH CHETEMY MEHEEMEH-
Ta KAYeCTEE, YTobbl OHa OTPAKANS MIMEHADWKWECA YENoBHUAT

0 Oa

OO HeTt {cwm. 7.3.10)

6.4 BonpocHWE, YacTek 4. Coifadye M peaniiauguMa npoaykuMK (Mpouecchl KHIHEHHOTD LHKna

MPOOYELNAW)

6.4.1 MNpogysuka XOpoWero Ka4ecTad He NEoWIBCIUTCA CNYSando, 3 ABNAETCA De3YNETATOM TILATEMk-
HOMS MIAKKWPOEAHMA M YNZABRNEHWA. YONBWwWHo A8ACTRYIWKE ODTAHMAALKMK BCATAS NPEAYCMATDHUAAINT ONpe-

OENeHHYID CTENEHE W RopMy NNaHd POBaHWA CO3O0aHWA 1 DEANKUIALMA NPOOYELKA [(NNaHKpoBAHKE KaYecTRa),
Oa#e eChid NNaHAPOBaHKE HE NONHOCTER JOKYMEHTANEHO ChOpMITEHD.

PazpaBoTana Ny Bawa opraHMzaumMa nnaH KaYecTea, 0Nkl BaWHi npogecebl Co30aHWA M pea-
NH3aUMK NPOAYELUHK, HeoBXOAMMEIE ANA NOCTABKKM NPOAYKUMH W ORAZAHMA YEMYT, OTEEYAKILMM Tpa-
GoBAHKMAM NOTpebuTENEW?

1 0a

[ Het {cwm. 7.4.1)

6.4.2 bavkd ¥ OpYyrHe KpeduTopel TRebyioT, KaKk NPaRKMng, HagewHoro GHHaHCoa0rs NNadupoBaHMA,
OOHAKD NNadam, 0GeCNeqyHEaWMM QCCTHAHEHME Ka4acTBEHHOR NPOaYKEUMK, YacTO HE NPUGRsT JOnHHOM
BHAMAHHA . PHHAHCOBOE NNAHWDOEAHAE, NPOBOOMMOE MHOMHMIA YCNEWHD DEACTEVIOWMMA ORTAHAIZLHAME,
YUMTRIBAET

= hHHAHCOBRIE TPEGOBAHHWA, YCTAHOBMNEHHEE NYyTEM MNAHWDOEAHWA COIGAHKA W DEANAIALUMH Kadec-
TEEHHOA NDOOYKLMK,

= OPYIAE DACKOOE, CERIAHHEIE C KAYSCTEOM, KOTODLIE HECET CRMaHHIaUHA.

MpeaycMaTpHBaKT MM UHAHCOBBIA NAaH ¥ 5O0HET BAWeAd OpraHMIauMy pacxoibl HA KAYSCTRO
H OApYrHe BXOoOHbIE packofkl, obecneYydBaKWKe QOCTHXEHHE HeoBXOOQHMEIX NOKaZaTened HadYecTea
npoaykuMn?

0 fa

[0 Het {ca. 7.4.2)
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6.4.3 3agaqn 8 obnacTk KA4ECTBa NPOOYEUMK DCMKHE BbiTe 98THD W OOHCIHAYHD YOTAHOBNEHEl. CHK
METYT ObiTe QEHAMYECKHMME XaDakTeDHCTHEAMY, BEMICHSIOWHME DATMEpPR, UBET, hOpMY # T. 4., MNKW MOrYT
OTHOCHTLCA K TOMY, KK NOTRE0MTEeN: OUBHWBAET OKAIAHWE YCNYIH.

YeTaHOBKHMA NA BALLA OPradHHIaLMA 3a034K B 0BNacTH KadecTea ¥ TpeSoBaHMA K BbINY CKasMOH
APOOYELHA AW OKAZLIBASMBIM YCNyram?

C Aa

O HeT {om. 7.4.3)

G.4.4 MNMnaddpoBaHHe KEaYecTEa KOeHTHOHUHMPYaT pecypokl, Heobx0dWMee OGNA NDoOUSccoB, ODeCnaHin-
BAKOWMY COANAHWE 11 PEANHIALMID NPOGSYKLWK.

HoenTupuunpoeana W obecneynna N Balla OPraHAIagMA pecypckl, HeobXodWmMile ONA
NOCTABKH KAYECTEBEHHOW NPOOYELHK HAK yonyr?

O Aa

[ Het [cwm. 7.4.4)

6.4.5 Korpa xapasTepiCcTHEK M NOK33aTeny Npogykud9 YCTAHORNEH:!, Opradiaau9ds JonsHa nogreep-
OWThE X oBecnededue. [NA aToro CyLWecTEBYET MHOr0 cnocodon. 370 3aBHCHT MMasHeIM 0GRasok OT XapakTe-
pa Camoi NROOYKLKK, HANDHMED, HEKOTORaA NPOOYKLHA MOEKET DT MIMEDEHA MW NPOBEDEHA DaINMYHERMIA
CpedcTEaMIA, 8 OpYran MoHeT DblTe TONBKS NCOTESDHAEHS NOCPEOCTROM OBECNeYeHMA CoOOTBETCTEBHA Npo-
Uecca COINAHHA M NOCTABKK YCTAHOBNEHHEM METOOAaM NOS YNDABNEHMEM NOANCTORNEHHOS W 0ByYaHHorD
nepcoHana.

JHaeTe MK Bbl, KAK NOATEERHAATL COOTRETCTEHE BAWEA NPOOYKLHKA MAK YCAYT YETAHOBAEHHIM
TpeGoBaHWAM?

C Aa

O HeT [cwm. 7.4.5)

6.4.6 Opravvaauna MOMeT NpodeMoHCTPUDoRaTE NoOCOeACTEO0M CCLIMEW HA DAANMYHBIE 33NACK, 4TO
OHA NOCTOARHD ofecneYraasT HeobXoAHMald YOOBEHE KAYECTEA NDOOYHKUMHA WK YoIyT.

ECTk N B BAWEH OPranHIauHH HEODXOOMMELIE 3aMNKACH, NOOTEEDHAAKIWKE COOTESTCTEWE BaLLeH
APOOYHUHAK AW YEnyr yeTAHOBNEHHLIM TpebosaHMAM KavecTaa ?

O da

O Het {cw. 7.4.6)

6.4.7 Mucrve Brosl QEATENLHOCTH MNK J8RCTEMR, BLNONHARWWECH B PAMEAR NPOWMIEOOCTBEHHLIX
NPOUECCOR W NPOUECCOR NPSaoCTABRNEHKS YONyr, TReGVIOT HANWYKHE HHCTRYELWA NO 3KCONYaTauMKe dirnK
HHECPMAaUWA 08 IKCNNYaTAUMOHHLIE OCoBEHROCTRY, NOIECNANWHE NPOMIBoOCTERHHOMY NepooHany npa-
BHMEHD W NOCNE0oRATENLHE BREMONHATE paGoTy.

EcTi N HHCTRYELUMK NO JKCNNYATALMH HA BC2X NPOMIBOOCTEEHHLIX YYACTHAX M y4acTHaxX npeg-
OETABNEHWA YENYT B BAWEA OPraHHIaLlKg, KaKk 3To yETAHOBREHS TpeSoBaHHAMK ?

U fa

O HeT [cwm. 7.4.7)

G.4.8 VHCTRYELWKE NO 3KCNNYATALMA HEDE0ED WCHONLIYET ONA NOATOTOEKA W OGYHEHUE HOBRX COTRYO-
HHKOE W KOHTRONA WX NPOHIBOOCTREHHEIX HABBIKOE NDH BEMNONHEHHK padoTe.

JHAKOMEI A BAWKA COTRYAHHER C HHCTRYEUHAMA NO IKCANYaTAUWK, KOTOPLIE MM HeoBXoaNML, H
TpeGyeTCeA NK ONA HHX JONONHATENEHAA NOOTOTOBKA MNW PYKOROOCTES ANA NyHWers BhINONHEeHKWA
paboTei?

O Aa

CHeT [cwm. 7.4 8)

G.4.9 ODWeNpUIHAHHG, Y4TO KA4YeCcTEeHHAA patora MoweT DuiTh BEMOIHEHA TONLED B NRHERANEMbX
paboYky YONOBAHAX NPH HANKYWH CoOTEETCTEYIOWENS oDopYO0BaMKaE M CNywD MaTeDRaNLHO-TEXHNYECKOrD
ofecnaqenna.

BHOCAT N BKNAg Bawe NpegnpraThe, ogHe 1 Apyrde NPpoMIBoACTEEHHLIE YHACTEM B YCNeLWHoe
BLINOMAHEHWE NPOUIBOACTEEHHON AEATENLHOCTH T

C Oa

CHeT (oM. 7.4.9)

6410 MOCT P MCO 2001 yvocTasasnueaeT pazpadoTey PYKOBOACTREA MO KadqecTay ONA OnNWcasMs
oBnacTh GeATeNsHOCTH CHCTEME MEHESOMMENTA KAYECTES, ODOCHOBAHHA NoBLIX KCKMKHERHE 1Ka Tpeboea-
HWA paspena T «Coatanne W peannaauna Npogyku 2!, oM Ha QOKYMEeHTANEHO aPopMneHHEe Npoue-
Ovpel U Tpe0osaHuA, CNKCAHWA BIAMMOOERCTEWA NDOLECOORE B PAMKAX CHCTEMEl MEHEDMMEHTA KAYESCTRA.

I ErOCT P WSO 9001 —2008 pasgen T 433634 «(poLEcosl BUIHEHHOTD UWENS NPOOYELHM:.
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OB LACHAST M ODOCHOBLIBAAT NA BALWE PYKOBOOCTED NO KAYECTRY KaAKME-NHME0 WCKNHYEHMA M3
TpedSoBaHHN B paMiax pazgena 7 «[Ipoyecchl MAIHEHHOTD UWena npogdykydis FOCT P MCO 90017

[ 0a

O HeTt {cwm. 7.4.10)

6.5 BonpocHHK, 4acTe 5. CeA3e © noTpebuTenamMK

6.5.1 Ons noTpebdTenA cYUecTEYET MHOMD cnocobos BIauModerdcTRHA C OpradMiauMen. ITo MOoryT
GelTe OPHMUMANEHEIA TEMOED UNK DACUeHEW Ha TenedorHs e 3aoxkn noTpebureneai. Manwe v cpegHre npeg-
MNEHATAA LONHHL HMETE NPOUECCE 0GeCN2YeHnA CBRAaM, YOoOHHE ANA HCNONEI0BAHKA NOTRebnTenAmMN.

MmewT N1 gawy noTpedurend yaoOHLIA QOCTYN K BAWEA OpradMIagMi, KOoraa oHy XoTAT IaKy-
NATEL NPOAYELMIO?

1 0a

[ Het {ca. 7.5.1)

6.5.2 MoTpabuTeny NDUXoOAT, E3K NPABUNG, Ha CENaa OPTaHWIALUME WK 8 Maraidd, 4tobel caenaTte
IAKYNEA NPOAYELWA, OOHAKO NOTPEDUTENA MHOMAX OPraHMIaUHR HoNoNBE3YIOT QN8 JANPOCOR W DAIMELLEHKA
3akaaos Tenediod, Gakc U MuTepHeT.

EcTk nik ¥ Bac addekTHEHELIR Npoyece, NOOTREDHAAMKLIAA NPUHATHE JaKaloB noTpebuTenaid U
oGeCNeYMBAKILHA NOHUMAHKE JAKAI0B KW NOATEEPMOTHME, KOrQa OHW COBMNAHLI 7

O f0a

[J Het {cwm. 7.5.2)

6.5.3 MoTpabKTenK He BCerna TOUHO IHAMT, YTO OH XOTAT KMNK MOrYT Ad NONYyYHTE 370 OT KOHEDSTHONR
ORTAHHIALAH.

EcTe N1 vy eac ahdekTHEHLIA cnocod CEBAIN C BAWKMMK NOTReSUTENAMKM 4NA MHpOPpMUPOBAHKA
HX O NpegnaracmMiex BamMd NPOOaYELHA B yonyrax?

0 0a

[ HeT (cwm. 7.5.3)

6.5 4 HeoSxogumMo TOHHO JHETE, 4TO ROTRESHTENE XOHET EYNKTe ¥ apraddaaddi. MNoTpebuTens MoweT
BT Hecnocohed 0aTk YETEYID W COHOIHAYHYID XapakTepucTury Tpebopanki k NpoayvkUWMK, B peayneTaTte
HEMD PAINKSHEIE TOHUEM ADEHKA MOMYT NPHUBECTH K HEOONOHHMAHKIO MEKDY OpraHuaauned 1 noTpebuTenam.

Beoerga Nd Bala OpraiydIauya nogpobHo BREIACHAST TREOOBAHKA NOTPEOWTENEH K JAKYNEKAM NPo-
AYHUHKA MK yenyr?

1 0a

[ HeT (csa. 7.5.4)

6.5.5 MoryT GeiTe OTOBNBHEE ACNEKTRI MPOOYELNRY, KOTOPRES BOOBWE HE NOHKMAIOTCR MMM HEWABECTHbI
NoOTEEOHTEND W KOTOPBIE DAaCCMaTDMBEAITCA:

- ZAKOHOEATENECTROM MITH PErMaMEHTOM W

- OUBHKOH COOTRETOTEHA.

Y mawed cprasusandn gomseH Deims npouece, 0GeCcnedrBakWWA ONpegeneH|e JaKoH00aATENEHEX M
pErynupyiowms TpeSoBaHMiR Ha NRPOAYELMID (KOTOPLIE MOMYT BeiTe HEOBXOOWMEB! NA NDHMEHSHAR NDoEY LA
Mo HAZHAYEHWKD NOTPeSKTENS) 40 Ha%ana NPoUMIEOACTEA WIANK NPESOCTARBNEHWA YCIYTIH.

MpoeepAnK AW Bel, PACNPOCTRAHABTCA NM QEACTEHE JAKOHOAATENEHLIX K PErYIHPYHOWAX Tpe-
BoBaHKA HNK 0BA3ATENLHLIX TPEEOBAHMHA CTAMOAPTOR Ha BALWY NPOOYELUWK WNK YCAYTH B CEKTOPaX
NPOMBILASHHOCTH HAKW HA DLIHKAX, roe Bel patoraeTe?

0 fa

I Het (ca. 7.5.5)

6.5.6 MoTpeGWTenK He BCerga MoryT NoHWMATE, K3K WChoNEIoBaTE NPOOYELWID B COOTBETCTEMM C
HAZHEYEHAS M MAroTOBKTENA. DPrannaaniii JomeHbl 0BeCneqHTe Hank4YKe cooTESTCTREYIOWER MHEDODMA LA
WM MHCTRYELAA, NDESYCAMATOHBAKWME BOSMOMHOCTE BOIHUEHOBEHWA M0DEX CHTYaLMA 14, ecnK HeoDxoou-
MO, YENOBWA QNS YTHAAIALHAK.

3HAGT NH Balla OPraHMIaLKA © BCeX cnocobay MCNoNLIOBAHKA BAWWeR NPOOYELHMKA WK YCryr
NoTpeGUTENeEM H O KakMX-NME0o npodnemMax, CEBAIAHHLIX CO J00POBLEM, BEI0ONACHOCTE Y MINKM OKPYHa-
OLWEeH Cpeaon, KOTOPLIE MOrYT OKa3aTE OTPHUATENLHOE BOIOERCTENE HA NONLIOBATENAT

0 A0a

[ HeT (cwm. 7.5.6)

6.5.7 Bnageney npeinplaTHA WK BRCLUSE PYKORBOOCTED KaKOH-NWG0 OPradiMaagki MOoeT noaTeep-
OWTe HOBLIR 3akas NOTRPEOUTENA, 8 B ARYTHE OPraHEaau ey 370 MOKET ObiTe COSNAHD NESACTABMTENEM CIIYH-
Bu nortpebuTenA. Heaasvowmo OT TOMD, KTO YTBEDMOAET 3aKad, OH J0MKeHd obecneunTe NpapuieHOCTL,
MQNHOTY H NPHEMMEMOICTE BOEA MHgODMaLKK NO J3KA3Y, 3 TAKKE BOIMORHOCTE 80 BENONHEHAA. MNDHeMEa W
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YTEEEHOEHAE HOBOMD Jakala noTpelnTena ABNASTCA BAMHLIM WardMm HEIZBKMCHMS OT YDOBHSA MX WCMNONHE-
HHA, NOCKONBKY HEYETHOE 4 HENONHODE ONACaHKe TReDoRAHKA MOXET NPUBECTH K oWwWWbke, ¥ noTpebuTans e
OyQeT yOOoBRNeTEOPEH,

EcTh NK B opraqdMzaumK npouece, obecnevydBaklWWA NpoBeaeHMe aHANK3A 1aKa2108 noTpebuTe-
A Q0 MX NPHEMEW OpradiHiIagqed’?

U fa

O Het (oM. 7.5.7)

6.5.8 Muorve opraknaagry NOLATEEMHKIANT 3aKad NOTRebMTannA, Korga ol NEWHAT KK BEegEH B CHCTE-
MY KaK JOKS3aTeNsCTBO TOMD, 4T NoTpeSWTenk NpHHAN Boe dY4acTHoCTH. Cnocob nogreep#oeHdn 3akasa
NoTRESUTENA JABHCHT OT cnocoba ero NonyYeRna.

Korga sawa opradv3auqa nony4aeT Jakas oT noTpeduTenn, NoaTEepsaaeTe NH Bl @ro, Y4Tobkl
ofecneYdTs NONHOS NOHWMaHKWE NOTPEGUTENEM, YT HMEHHD BYyAeT NOCTaABNEHOT

O Oa

O HeT (cwm. 7.5.8)

65.9.9 MoTpebuTend MOryT WIMEHKWTE 33KA3, YEENHHHE WK YMEHLLWAE J1AKA3IAHHOE HOMNWYECTED MNK
AAPAKTEDHCTHEW NPOOYELMK, KW XapakTep yonyri.

OnepaTHEHO MW BALLA OPraHMIaLWA PEaArHpDYeT Ha WIMEHEHWA, HOTODLIE BHOCHT noTpebuTens
AW Baw coDCTEEHHLIA NnepcoHan’?

O fa

O Het {cwm. 7.5.9)

6.6 BoOnpocHUE, 4acTk 6. 3aKynk|

6.6.1 MocTaswukn oNpegensmkT YoNelwHy o AeATeNsHoCTE opraduaagysy. MNocTaswmem obecneynaaioT
NOCTARKY MaTEDHANOE, MCNeNLIYEMEBIX NEW NEOWIBONCTES NPOLYELHA, M NPEJ0CTARNRKT YENYTH, HeoGxoou-
Mg Ans oSecnedyeH A QeATENsHOCTH OPraHd3aUny, ¥ BOE OCTankEHoE, D3 Yero NpoMaendcTeeHHaA Qea-
TENLHOCTE CPraHK3aUHK HE MOHET PyHELHMOHA POBATE QONKHLIM 0Gpaiom.

HoeHTH(PHUHMPpOBana N BaWa opraHM3auMa BaXHbIe PeIyNLTATLI BEATENLHOCTH NOCTARLMKS,
KOTOPGLIS BNAAKT NMPAMO MNA KOCEOHHO HA KAYeCTEC NPOaYKUHKM M YCIYrd, NpegocTagnAemMsie BamMm
noTpabuTenam?

U fa

O HeT [cwm. T.6.1)

6.5.2 ¥ HEKOTODBER ORPraHMIaLMA BCTh COTHA NOCTABLYWKCR, KOTODEE NOCTARNAKT CAMBIE DaINHYHBE
BHOLl NDCOYELAE | YCNYT, 00HaK0 BoNsWWHCTES TAKME NOCTABWHKDE HE BNMAINT HAa NOTPeGHTENS KWKMNK
KAYECTRS FOTOBOW NPOOYELMK. HEKOTODEIE ORraHMIaLMKE CHMTANT CORDALLEHHE KOMWYecTEa NOCTABWMKCE 00
HECKOMBEWUY CaMBIX BaMHEX IPPekTHEHOK 1 BoNee BerofHOH MEepod 1 33KN0YaKT C HUMA NapTHepCKHe
COfNaweHka. 3T0 CAMGETENLCTEYET O NDHMEHEHWH MNDHHUMNE HOMED BOCEMbL MEHELHMEHT3 Kaqec-
TES — «BIauMOBLINOOHER OTHOWESHHA C NOCTABLLMKaMIA Y.

PaGoTaeTe MM Bbl B TECHOM HOHTAKTE © HEOOXOOMMEIMKA BaM NOCTABWMKAMKA H oDecneYHBaaTe
MK NOCTOAHCTRED NEPEYHA NOCTABLMKORT

Ula

CHeT (cwm. 7.6.2)

G.5.3 MocTapwuKl omiHel OTEBEYATE BaWKM TpebosaMuaK. [pelcTaENAETCA BANHEIM NPOREDEHHE
AHanuaa NEoHIB0LCTEEHHLIX MOWHOCTEN W DECYPCOE BOSMOMHLIX NOCTABWMEDE 00 JARNIOYEHHA Cornawe-
HWA 0 33KAZE HA 3KYNEY. 3aNAcK De3yNeTaTol OUEHKW BAWKWK NOCTABLWMKDE HEoBX00MMO XDaHA T, 4T00w B
DY aYLIESM MOMHO BBINO WCNONBIOBATE W CCBNATECA HA 3TY HHEODMALKK.

Mocewanyn MK Bl NPEANPHATHAA NOCTABWWKOE, YTOOL! YOROHTECA NMHYHO, YTO OHKW CROCOBHLI
YAOBRETEODHTL BawK TpeSoBaHHA K KauscTRY ?

U fa

O HeT {cwm. T.6.2)

6.5.4 Muorve NOCTABLMKK ABMAKITCA KPYTHEME CRraHAIauHAMY, ¥ Bl SOMHMHE B3aMMOOeRCTRORATE C
opucom unuana, rge peleHis NEMHUMAeT yaaneqHs @ ronceron odus wnu npeanprartre. Manoe npea-
NEWATAE OKSALIRAST HEIHAYWTENEHOE BOSASACTEME HA TAKMX NOCTABWMKOR.

KnaccupuumpoBani N4 Bkl BaWKWE NOCTABWWEOS NS THNY BLINYCKAEMOWR NPoayKLHHA M Xapakre-
py MX npoMapoacTaa?

U fa

CHeT (cwm. 7.6.4)

6.6.5 Muorve oprasdiadkE paboTainT © GoONbWUAHCTEOM NOCTABLLMECE B TEHEHAE NDOOOMEHTENBEHOID
NepUoLa BReMEeHH, NOCKONEKY GHIE YACBMNETEIDMTENBHD BRINGNHAKRT CBoW paboTy.
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KeanuprunpoBany NK Bkl NOCTABWMKOB M3 BAWErD YTECDHABHHOID NEPEYHA NOCTABWWKOB?

O 0a

[0 HeTt (cs. 7.8.59)

6.6.6 B aakase Ha 32Ky MKy NOCTABLLMKY HECBXOAKMMO JATE YETKOS W OOHOIHAYHOE ONHCAHHE NDOLYELMIA,
MATEDHANS WNKA YCOYIW, KOTOPEE Bol NOKyNaeTe, ANa Bac, KAk NOKYNAaTENA, BAMHD 0DECneYnTe TOUHOE Onkca-
HAE TOMG, 4TO Bl XOTHMTE, NOCKONLEY 3TO NPEAHAIHEYAETEA AMNA BaWWE NoTPEGUHTENRRA.

EcTe NK ¥ Bac npoyece, obecnedrBarill i AHaNK3 3aaloB Ha JaKynKy Qo Toro, KaKk Bawa opra-
HHIAUKMA coenaeTt sakas?

O Oa

[ HeTt (cwm. 7.6.6)

6.6.7 Muorde opraddaauki NOCTABLMEOR NOATESRHOAKT JAKA3 HE 3aKYNKY, KOrOa OH NEHMHAT MK BRE-
OEH B CACTaMY ONA ROATESDMOEHKS TOTO, 9T0 WX NoTLEOHTENH NDHHANK BEES YACTHOCTH W COMMAacHs GO BOE M
YENOBWAMI ¥ QETANAMKA.

AHANKIMPYET MKW BALLIA OPraHd3auna NoATESHOOHHA JAKaI008 NOCTABLIMKAMKA T

0 0a

O Het (cw. 7.6.7)

6.6.8 MNoCTapWEd OOMKHE WAMETE NPOUSAYRY WANK Npouyece, obDecneYrBanlli COOTEETCTREHE WX
NECOYEUMH  YCTAHOBNEHHEM Bamu TpeGoBandAK. Bo sHordx chnysanx oprasmaavikn TpebyaT o7 cBoMx
MNOCTABWMEDE HANWHWA COOTRETCTREYVECLWEH CHCTEME! MEHEQMMEHTA KAYECTRA.

JHAGETE NH B, 4YTO ¥ BAWMK NOCTABWMKOB @CTh COOTBETCTEYHLWAA CHMCTEMA MOHEOMMEHTA
KayecTea?

0 0a

[0 HeTt (ca. 7.6.8)

6.6.9 CUcTeME MEHEOKMEHTA KA4YECTEa NOCTABLWWKOE ODECMeYHBAMT NOMNYHEHHE BAMA NDOSYELA
WITH YCNYTH, KOTODEIE Bbl 3AKA3IANA M OXULaETE NONYYHTe. DaHako NPpeOcTaENASTCA BAMHEM HANKMYKE ¥ BAC
COBCTBEHHOND Npouecca Bepudrkaury, NOSTEEDHMOANWErD, 4TO BAWK NOCTABLKWKN NOGOEPHRBAKIT NoHEN-
NerMbld YpoBEHs KAYNSCTEA BRINoNHeHna palboTel.

EcTe N1 ¥ Bac npouece, obecnevrBamWwMi BepdiMKaUM D NPOaYKLHA MKW YCNYrK, KOTOPYI Bl
nony4YasTe oT NOCTABWMKOR?

O 0a

[ HeT {ca. 7.6.9)

§.6.10 KayecTeD BeNONHeHWA paboTel NOCTARWMHKAMK MOMET WIMEHWTECA W3-33 MHEOMHX ODCTOR-
TENLCTE, KOTOPRIE Bhl HE MOMETE HOMTDOMWPOBaTh. M3MEHEHWA 8O0ryT NOBNMATE Ha o0GA3aTensCTEA N0
NocTagke, HANWYWE NpoOYKLMKY, REYecTas W Apyrve yoenyrk. KadecTeo penonHeHyA paboTel NOCTABLMEIMA
CNeayeT NDOBERATE Ha NOCTOAHKOA OCHOBE M M0 MEDE HECOXOOKMOCTH NPHHKMATE COOTEETCTRYIOLME MEDbI.
Xopowuid noctaewke Byoet pearvpoBate Ha TpeboBadmA NoTpeGWTena, KoOTOpOrs O LWEeHWT, Korga eng
HHPOPMMPYIOT O HENDHEMNEMBIX CHTYALWAX UMK OTENOHEHARX,

MpoeogWT NH BaLWa CPraHA3aLKNA MOHUTODHHE KAYECTEA BLINOAHEHHA PAGOTEI NOCTABLLMKIMK K
NPeanpHHAMIET AW KOPPEKTHRVIOWHWE BeHCTEHA NO HENPHEMAEMBIM CHTYaLMAM?

I 0a

OO HeT {cwm. 7.6.10)

6.7 BonpocHWE, 4acTe 7. MNpoekTHpoBanke W pazpaboTia

8.7.1 KadecTeeuian NpogyELna He NPOW3EOOWTCA CNyYadln, a ABMAETCA PEIYNLTATOM NpopeccHo-
HAMNEHOS NPOSKTHROBAHKA KU pa3paboTsA.

MposkTpyeT WKNKW papabaTLIBaeT NY BALE OPradivlauMA NPoayKLMID, KOTOPYH OHA NPOoKia-
BOOWT?

0 fa

[ HeT {ca. 7.7.1)

6.7.2 MHOrHe opradisaudy NPoMIBsOAT NPOOYELAD Ha OCHOBE NPoeKTa, NEeacTAanReMoro D0y ka9
OQTEHWIAUMAMM, HOTOPLIE HEAMEHRIOT UMK COBSPWEHCTEYIOT CYLWECTEYIOWMA NPoeKT gna obecnade s cooT-
BETCTAWA HOBRIM KK O0YIHKM TRe00BaHuan.

MovAaTHA MU ONA BAC PAIHALA MEXAY KOHUENUHAMH «NPoeHTHROBAHME: W spazpadoThas?

[0 0a

O Het {cwm. 7.7.2)

6.7.3 Opraquasumi, NPOMIB0OALIKME NPOOYKLMI0 HA OCHOBE NDOSKTOR, NEPOBSOEHHEN WK NPpeacTan-
NeHHEX QRYIAMA OPrAHMIALUMARMK, MOMYT NEKHATE PEWEeHNE 0 HCKNIoYeHHd TREEOEAHHE K NDOSKTURGEAHIAM
W paspaboTee U3 CROMX CHCTEM MEHEIMMENTa KaYecTaa.
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Paccmarpreana MM BaWwa opraHMIauMA BOIMOMHOCTE HCHMNIOYEHHA paboT No NPpoeKTHROBAHAH
W paspaboThe W2 BaWed CHETEMbI MEHELHMEHTE KaYecTEa T

C Aa

O Het {cwm. 7.7.3)

6.7.4 NooekTUROBAHKME W DaspaGOTEY MOKHO NDHMEHATE HE TONLED K NPOOVELMA, HO B K HEKSTODRIM
NEPOUECCas, G NOMOWEK KOTODLIY HEXOTODLIE ORPradM3Ianmy NOCUABoLAT U NOCTABMAKT CEGHD NDOEYELED.

PaccmarprBeana NA BaLE opraHM3auqda npHMeHeHHe NPpouscca NPoekTHROBAHKA W paipaboThM K
BaALHM CODCTREHHLIM NPOUECCAM NPOHIBOOCTEA W oBCNyYHHBAHWAT

O da

C Het (cwm. 7.7 .4)

6.7.5 MNMnaddpoBaHye padoT no NpoeKTHDOEIHKED 1M paipaboTie HeoDKoarMe GNA oBecnedeHiq nony-
HEHWA MENASMOr0 pesyNeTaTa OPrasHnaauked ¥ 88 NoTPESHUTENAME,

MogroToBMna NM Balia opraHMIanna NNad NpoeKTHpPOBAHKA WKNK paipaboThH OnA Npoay kUMK
W/HNK YEAYTH, KOTOPLIE Bl npoaaeTe?

L Aa

[ Het {cw. 7.7.5)

6.7.6 CywecTeyeT HeCKONLEKD 3Tancs NPOUScca NpoekTHROBaHKA W paspaboTen, HeoGxogumMex 4na
obecnadedna cooTeaToTEMA Tpedoeaduam MOCT P MCO 9001, OuMg BrnsoqainT:

= ONPEAENEHWE BXOOHLIX OaHHEX ANA NPOEKTHDOBANWA W paipaboTeu,

= YCTAHOBMNEHKE BhIXOOHEX JAaHHEX NPOEKTHRPOBAHWA | palpalBoTl,

= NPOBEEJEHHE aHANM3Ia NPOEKTa W paapaboTeM,

BuiNONHAKT MKW BaWA NPOSKTADOBLMKA 3TH TPW 3TanNa B NpoUecce NPOoeKTHDOBAHHWA W paipa-
GoTEM?

C Aa

O HeT (oM. 7.7.8)

6.7.7 BoixogHule NPOEKTHRE DaHHLIE CNESYET NoOGTEEEHMIAT NOCPERCTREOM NPOLECCa BepHIDMEALIMA 1
BandgaurK. CyWecTRYaT MHOMS cnocoboR NoaTESRMIEHWA BRXOOHBIX JaHHEE B JABHCHMOCTH OT XapasTepa
NpoOysUHE. NMNads NQoEKTHROEAHAA W paapaboTEd oNHMHE NPOTHOIWDORATE, KAK, KOTGa W rae By0eT ocyye-
CTENEHA BEPUEHEALMA BLIXCOHLIX JaHHBX ¥ BANMAALUWA NEOOYELHK.

OSecnedynBaoT NM BAWK NNaHLl NDpOSHTHPOBAHKMA W PAIpaBoTEW BepHEMEAUHID ¥ BANMOALAH
BhLIXOAHLIX NPOEKTHLIX AaHHLIX?

U fa

O HeT (oM. 7.7.7)

6.7.8 MameHerna sMoryT NpoMcXognTs @ B NPOUECCE NDCEKTHROBAHAA ¥ paapalboTkkn. HekoTopwle Ka
HIUE OB BACHAKTCA HAMEBHEHHUAMK Ha peiHKE. HoBbiE AHAHWA UK HDODMALWMA, NONYHEHHBIE B NEPOLECEE Npo-
EETHROBAHKA, MOTYT NDHEECTH K HAMEHEHHAM, KOTODEBIE HEODX00MMO NDHIHABATE.

OBecneYynBasT NM Ball NPOoOUeCe NPOEKTHROBAHKMA W PAIpAtOoTKH YNPABMNEHHE HIMEHEHHAMK H
MEHEAMMENT TAKHX HIMEHEHHIR?

U Aa

O HeT {cwm. 7.7.8)

6.8 BonpoCcHMK, 4acTe B. MNpoMieogcTed W obcnyRHBaHHe

G.8.1 CywecTeyeT MHOMD akTopoR, NOSNesallky PACCHMOTREHHID, NpW NOCTABKE NPOOyELHKE HWIANK
NEEOOCTARNSHKA Yenyr B npouecce ofecrnedequa NpcHIBnacTea W oScnyEUBAHHA, KOTOPRIE BRWAKT Ha
YOOBNETEOPEHKE NoTRebuTenA. NMpoyecs NOCTABKK 3BHCHT OT XapakTepa NPOoOVELKKA W KAHAN0E &8 pacnpe-
pencHEA. MpoaYELHED MORHO NOCTABNATE HENOCPEQCTREHHE NOTDEEATEND MK YEpes UENoYKY NOCTABKM,
NPeae 49eM NoNLICEATENE RONYHAT 2. YONYyra, Kagk Npasune, NpeaocTaBNAeTon HENOCPEACcTREHHD NoTRE-
DHTEMNE.

PaccmarTprBana NA BaWa opradA3auMa, KaK NPpoayKLMe MK yenyri nocTagnalwT Wany npoga-
KT NOTPeGHUTENAM?

U la

O HeT (cwm. T.85.1)

6.58.2 YonewHo JeRCTEYHOWKE ORraHi3auqy NocToAHKO | NOCNE0oRaATENLHO OTEEHI0T TRpeboaaHrAM
CEOME NoTPEBUTENEA, YTo ABNAETCA pe3yNETATOM NoBTOPHLIX Jakaszos. MNpouecck NOCTABKW NPOOYVELHK K
NEEJOCTABRNEHKA YENYT HEoSRoaUMO NNEaHAPOBEaTE M BRINCNHATE B YNDARNAEMbIX YONOBMAK, 4TobBL obecne-
HHTE MOCNEq08aTENEHICTE DEIYNETATOR H COOTEBETCTBHE YCTAHOBNEHHEK TPEOOBIHHAM.
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MAanKpyeT N Bala OPraHH3IALWMA NPOUSCCHl NOCTABKA NPOOYKUMKM WHAK NpeaocTaeneHds
YENYE ANA SOCTHREHWA NOCNeqoBaTeNLHbLIX peayNLTaToe?

1 0a

O Hert {cwm. 7.8.2)

6.8.3 DuIMYeckan NDOAVEUHA WMEET XapaKTeDHCTHEK, KOTODLIE MOMHO MIMEDWTE M KONKWYECTBEHHD
ONpEAENHTE, & OpYIYEE NPOEYKLWD HENBSR NOOTESDONTE NOCEEACTROM KOHTPONA 00 NOCTABKM W MCNoNbADES-
HWA. DParTHYECKHA NpoUSCcs NPOoWIBcacTEa AonHeH GelTe YNPAANREMEBK W NOCTOAHHO BYHKUHOHHMDOEATE B
IANMAHHPOBAHHER YCNOBHAX,

MomHE MM HIMEPHTE XAPAKTEPHMCTHRM BalWed NPOAYELMH MK YENYrk, 4Tobkl NogTESPARTE WX
COOTEETCTEME YCTAHORNOHHBIM TPeGoBaHHAM 7

0 0a

[0 Het {cwm. 7.8.3)

6.8.4 [NpooysUrKy MNK yonyra MomeT NoTpeboRaTeCcA NPOCNERHBABMOCTE B TEHEHKE 82 JKCMUYATILMA
W OEHIHEHHOTD LWKNEa OANA Toro, 4Tofsl NPOAIEECTH BOIERAT MM HANRABK T YEELOMNEHHE NeNLICRATENAM,
ECNH 3TO He0GX0gHM0, Rocne NOCTABEK. MNpOCNeXMBaEMOCTE MOKET Ja%e DACNPOCTRAHATLCA HA NOCTABLLM-
KOB MATEpHanos, KOTOPEIE MCTOMNLIYITCA B NOCOYKEUHK, HA NPOUECCR Deanu3auqy NPoaysLKKn, a Taksa Ha
NoNEI0BATENEH WNK NOTpebuTenaH.

Onpefen|ny Ny Bhl HANWYME XAPAKTEDUCTHE B NPOOYELUAKM MNM Yyonyre Baleld oprady3aumm,
HOTODLIE BAAAKT HA BA30NACHOCTE WK 300P0BLE BAWKWY NOTPEOUTENEA?

1 da

[ HeT (cm. 7.6.4)

§.8.3 Muorde Opradiaauiy HononeayioT coBCTEEHHOCTE, NPUHAANERAL VIO NOTREBHTENAM, B NpoyGc-
CE NPOAIROAcTES. TakkMKM ODTaHWIALUMAMA MOMYT ObiTe NPOMIBOOWTENK, KOTOpbE checneqdnBaT Chopry
COBCTBEHHOCTIA NOTPESUTENSA B FOTOBYID NPOOYKUKID, KN HEeBoNsWWE KOMOaHAKW NO YHCTHE OO 0E I
PEMOHTY TRAHCRODTHER CRegCTE.

Onpegenny MK Bl, 4T0 COBCTEBEHHOCTE NOTPEGHTENA MCNONLIYHT B BAWER NPOAYHUHAKA MK
yonyre?

0 fa

[0 HeT (ca. 7.8.5)

6.8.6 YonewHo JERACTEYVIOWWE ODTaHUIZLNE GEpamHD OTHOCATCA K CROBH NPOOYELWA, KOTDa OHA HAXD-
OWTCA B WX PACTOPSEEHAM, 00 Nony<YeHda &8 notpeburened. AT BENKYAET COOTRETETEYIOWWE NDOUBCCh
WOEHTHDHESLKA, NOTPYICYHO-PAITEYICHHEBE paBoTe, XPaHEHWE, KOHCEPRALWM, YNAKDBEY W NOCTABKY
MDOO Y KLAM .

EcTh MK ¥ Bac cOOTRETCTEYHWME NPOUECEE] ANA NEOFPYIcYHO-pAIrpyIoUHLIX paboT, XpaHeHMa,
HKOHCEDBALMK, YNAKOBKW K NOCTABKM BaLWER NPoOyKLHMK?

0 0a

[ HeT {ca. 7.8.6)

6.8.7 KoHTponeHoe # namepuTeneHoe 0BopyaoBadke, Kak Npasnno, Heobxogusmo gns nogrespwie-
HHA TOTo, 4TO NPOUECCHl NPOMIBOACTES A OBCNYHHBAHWA OGGCNEYMBRINT NONYYEHAE NDEON0oNarasm L
PEsYNLTATOME,

YnpaenaeTe NM Bkl KOHTPONLHLIM H HAMEPHUTENLHEIM CBOPYOOBAHWEM, HCAONLAYEMLIM B NPO-
HAIBOOCTES W NOCTABKE BAWER NPpOOYKLMK K yCnyr?

O f0a

O HeT {ca. 7.8.7)

6.9 BonpocHWE, 4acTe 9. MOHHTOPMHN, MIMEpeHWE K aHanK3

§.9.1 B cooteatcTEMd C TOCT P MCO 9001 opradnaayva OoniHa NPOBcanTe MOHWUTODWHT M HIMEDATE
MHOMAE ACOEKTEl B OTHOWEHKKA CROSA NPOOYELKM H CHCTEMY MEHEIRMEHTE kaqecTea. MnaHydpoBaHHe HrpaeT
BAWHYI0 PONb B MAEHTHMEALMIA HeNagMblx peayNeTaToOs, KOTOPLIE HEOGACOMMO HIMEDATL, 4T0De oGacne-
YWTE COOTRETCTEHE NPOSYELHHE YCTAHOBNEHHEM TReBORIHKAM.

HMoertrdiuyMpoBana N1 Bawa opraMMd3auMa HOHKPETHLIE ACNeKTL, KOTOPLIG HECDXOOWMO HaMe-
pATE ANnA obecnevYeHHA COOTEETCTEMA NPOOYKLAK T

0 fa

0 HeT (cwm. 7.9.1)

6.9.2 B cOOTEETCTEKM C TPEGOBAHHAMA CACTEMEI MEHEQKMEHTA KAYECTEA Bbl JOMEHEI NOBMCHTE CTe-
nedes YOoRNeTEOPEHWA noTpetKuTenA Yepea ee AP hesTHEHOE NPUMEHEHIKE. ¥ ENeWHD AeACTEYIOLLME OpraHi-
JAUMH ONDEenAKT C NOMOWED CHCTEMEBl MEHETHMEHTA KAYECTEa KOHKPETHLIE NEPCNeKTHEHLIE e«
BENOMHEHKA paGoT W 330344, KOTODLIE OHH XOTAT BRIMONHHTE.
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HoenTudguunpoBsana nn Bawa opradvzauyqa oBllne Leny 1 338349 ONg CHCTeML! MEHeOKMEHTa
KavyecTea’?

C Aa

O HeT (oM. 7.9.2)

6.9.3 YonewHo QeRCTEYHWKE OPraHd3auqy NoCTOAHKO W NOCAS0IRATENEHO OTEEH2I0T TRpeboaaHrAM
CEOME NoTpebuTened, YTobel NONY-HTE NOBETOPHLIE 3aKadkl. ¥YOOBNETRODEHWE NoTpebuTened Heobxoguao
KOHTRONWPOEATE M HAMEPATE, 4TO0R wx TpedosaHua OCTABANKCE B COOTBETCTEHM © HIMEHAKLLKMKMCA Tpeho-
BAHMAMK DhIHKS W NDSAcTAasNneHHAMA NoTPEGHTENEA O NPOLYVALKK 3 YCIYrax.

EcTh NA ¥ Baled opraHMiIaudi npougce MOHMTORMHNa, HIMEDeHMA K AHANHIA YOOBNETEODEHWA
nortpaburena?

U da

C HeT {cwm. 7.9.3)

6.9.4 Koroa cucrema meqHessmMeHTa kavecTea pazpaboTana, ee HeobxoddmMo noodepsHeaTe & pabo-
HEM COCTORHMM M YNYyHWAaTE. B NpoTHBHOM CNyYae oHa NOTEQRET CBOKI CHNY W cTaHeT HeadiderTrenci. Cpra-
HHUIALKA OoMKHE 00eCnNEYUaaTe NOCTOAMHYH: SKTYanKkIag9e ¥ 3k THEHOCTE CEOWY CUCTERM NOCRBACTEOM
NNAHKPOBAHKA W NPOBEOEHAA BHYTREHHAX NPOBEROK CHCTEME MEHEMEHT KaBeCTRER.

EcTih nM y BaC NNaH BHYTPEHHEA NPOBEPEA Y

O Aa

O HeT (oM. 7.9.4)

6.9.5 Jaxe camole 3PDHEKTHEHEIE NPOUECTE MOMYT NEKBOOMTE K DEIYNETATAM, HE OTEEYIKWKM Tpa-
DOBaHKAM KAYECTEE BbINONHEHWA PABOTRL. YONBWHo QBRCTRYHULIME DPFaHKAALKA BRIABNAKT HECOOTRETCTRY-
OLWYIO NPOOYELKKD 00 TOrD, Kak oHa QoCTHraeT noTpebuTens, W NpegnpyiHuMaT JeRCTEMA M0 DeLeH i
npobneme.

EcTi ne ¥ Dalwed OpradMialMK OoKyMeHTansHo ofoplneddas npousgypa AnNA ynpasneHna
HECOOTEETCTEYHIWER NPOAYEUMER MMK YCAYIoR?

O Aa

O HeT [cwm. 7.9.5)

G.9.6 B CcooTReTCTEXMW C TRECOEAHHAMA CHCTEMb MEHEZHMENTA KAYSCTEA OPraHHIay«a DonHHa cobii-
pate HHOODMALWKD O NPOLBCCAX KW BHGAX QEATENLHOCTH, KOTOPEIE OHA MCRONLIYET ONA NOCTABKK NPOOYRLHK
HNK YCNyT ceoMm NoTpebuTenaw. MNMpegcTasnAeTCA BAKHEIR NPOBELEHHE AHANKIA NOMYYaeMblX B DEIYNETS-
T& OAHHEX OA OUEHKA JO0CTHIHYTEER DEIVNETATOR H ONPEeOsneHkda, 08 MOMHD ODECneqnTh YIYHIWEe K.
OEWENIBECTHD, YTO Bl 4OMNMHE YNPARNATE PEIYNETATAMM HIMEDESHWA, 4TODLI NoONYYHTE NONEIHYI0 WHdop-
Mauue. YenewHo GeACTRYIOWHE OpraHHIaLHH MCRONEIVIOT CHCTEMY MEHEIHMENTA KAYECTEA KaK CPeacTao
YNYHLLEHHA CTENEHH YO0BRNETRODEHHS NOTRe0uTENA.

EcTh A ¥ Baled opradMaagqy npoueee cBopa AHMGOPpMaLHMn 4 aHANK3A AaHHLEX ONA O peaene-
HHA CTENEHW YOOBNETEODEHHA NoTpeBuTena?

C fa

O HeT [cM. 7.9.6)

6.9.7 YonewHo AeRCTEVIOWME CRraHRIALKK HCNONBIVIOT CUCTEMY MEHEMMEHTS KBYSCTRES ONA NOCNE-
LOBATENBHCTO NPOMABOOCTES NEOAYELMK KINK YENYT, OTEEYAIOW MK TReBoBEaHUAM NaTpeBuTened 1 oelcTey -
WErD 33KoOHOGaTeNLCTEA.

EcTe NK ¥ Balled opranMiag n npousce cBopa AHQOPMaLHMA M aHaNKM3a NaHHLIX ONA onpeaene-
HKA YPOBHA COOTEETCTEMA NPOOYELMK MAK Yoy TRpedoBanrnAM KavecTea'?

O da

O HeT (cwm. 7.9.7)

6.9.8 YonewHo QeRCTEVIOWHE ORraHA3IaLHAE MCHONEIYEDT CHCTEMY MEHELKMENTa Ka4eCTBa QNA YNyd-
WEHHMA Ka4eCTEa CROMX NPOUECCOR, NDOOYELHK 1 YOIy,

EcTe NK ¥ Baled OpraHMdiayH iy npouece cBopa AHQ@OPMaLHK M aHanMia NaHHLIX ONA onpeaena-
HHA YPOBHA pEayNLTAaTHBHOCTA Npouecca’?

U Aa

O Het (cw. 7.9.8)

5.9.9 B cooTEeTCTEMA C TpeGoeanuarmd [OCT P CO 9001 opradqaau«qa QOMEHa oUeHWBaTs Cnocob-
HOCTE MOCTABLWEGE NOCTABNATE NDOAYEUHID, OTEEYAIWY K YCTAHOBNEHHEIM TREBoRAMINAR.

Ectb NM ¥ BAWER opraHdlauKK npouece cHopa MHPOPMALMK M AHANKIa SaHHLIK ANA SUEHKH
YPOBHA PeayNLTATHBHOCTH NOCTABLWHEA?

O Aa

O HeT {cw. 7.9.9)
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6.9.10 Yconewwo gefcTEYHIWME ODraHMIaure He #OYT 33X0aTa PhiHKa HNW NoTReOrTENe R HOBRIMK HINK
Bones argeccHaHBIMKY KOHKYDeHTaMK, MoCToORHHOE yNydweHre oDecneYBasT CoXDAHEHHE KOHEY DEHTOCNO-
COBHOCTH M NOCTABKY BONes KAYECTEEHMOH NPoOVELMK NOTReBUTeno. Y NyYWeHKE He NEoWCKOOT ChyYadin,
ero HEOBXOOQUMO NNEHADOBaTE M BHEOPRTE © HCNONLACEAHMEM PEIYNETATOR AHANKIA OaHHLIX W DPYTHX
BWOOE OERTENEHOCTA B DaMEAX CUCTEMEB MEHEO#MEHTA HA%ECTEA.

EcTe N y Bawed opradv3auMM nNad NOCTOAHHONS YAYYWEHWA BAWEH CHCTEMEl MEHEOMMaHTA
KayecTea?

O fa

[0 Het {ce. 7.9.10)

6.9.11 MocToAHHoE YNyHWeHde TPedyeT YCTPaHeHKA OCHOBHOW WK HENoCDeOCTEEHHON Npr-KEH kI
HECOOTBERTCTEWA NPoOyEWHA M xanch noTpeluTensn.

EcTe NK ¥ Balwed opradHMIagdy QOKyMeHTankHo ofopMnenHan npouegypa, obecnedrBear Wan
NpoBEOeHRE KOPPEKTARYIOLWME OSRCTEMH ONA YCTPAHEHWA OCHOBHOW NpHYHHMLI Npobnesm?

[ fa

[ Het (caa. 7.9.11)

6.9.12 OgHHM 13 HaWBonNes BasHLIX BUOOE O8ATENLHOCTA No NOCTORHHOMY YIYHLWEHKIO ABRNASTCA
NPegyNpesOdeHne CATYaUMA, KOTODEE MOTYT NPHBECTH K HECOOTESTCTEMID NPOOYELMHA WK YEOYT M HEHYIKHEM
IATPATAM, ¥ BOIHHEHOBEHMA TAKKK CHTYALMA.

EcTe NK ¥ BalWwed opradHMIagdy GoKyMeHTankHo ofopMmnenHan npouegypa, obecnedrBear wan
NpoBEeOeHHE ACACTEMA, NPeayNPexoarWny BOIHWEHOBEHME NOTEHUMANLHLIX NEPoGNeM, KOTOpBIE
MOTYT NPHBECTHA K HEHYHHLIM 3ATPaTaM K HeYLOBNETEOPEHHOCTH NOTPpebHTENeR?

O 0a

[0 Het (cea. 7.9.12)

6.10 BonpoCcHHE, Yacte 10. BHegpeHWe BaWen CHCTEME] MEHSHMEHTA KaYeCcTES

8.10.1 PyeoBoacTed W oBecnade ie 0eATENEHOCTH OpraqMIaUy\e TpebSyioT NOCTOAHHOMD YNPaanaHiA.
YonewHan geaTensH0cTE MoMeT BulTe pelyNsTaToM BHEALEHHA M NOgIepHaHMA B paBoden COCTORHMM CC-
TEMbl MEHEIHMEHTA KAY2CTES, ODECNEYHBI0WER HE TONBEKO NOCTORHHOE YIYHLWEHWE K3YECTES NROOYKLHK |
NPoUEcCa, HO K NOTReDHOCTY BoaX, KTO YHacTBYeT B 3TOA QEATENBHOCTKH, — OT COTRYOHMKOB 00 noTpebuTe-
nen | obwecTaeEHHDOCTI.

PykopoAcTEYETCA MW CHCTEMA MEHEAKMEHTA KAYECTEA BALEHR OPraHM3aLMH BOCLMbLI NPHHLA-
Nami MEHEOAKMEOHTA KAYECTEA, OPHEHTHRYHLWHAMK PYKOBOACTES OPraHHIdAUMER B HANPABNEHAK YyY-
WEHHA KAYeCTES NPOOYELWK MNK YCNYr K pe3yNeTaTHEHOCTH Npouecca?

O fa

[ Het {cea. 7.10.1)

6.10.2 Boiclwes pyROBOACTED O0MMHO 0DBCEYWTE DOBEfEHHE 00 CEBEOeHHA W NOHKWMaHe COTDY OHH-
HakM NOMATHEK B 06NacTH ka4ecTea.

OcpeaomMneds NW COTRYORWEN BaWed OPranMIaudy O NONATHEE B oGNacTH KaYecTEa H COnyT-
CTEYHILWME 3a0a4ax g obGnacTk KavdecTea?

OO0 Aa

[0 Het (caa. 7.10.2)

5.10.3 MHOrWe CoOTPYOHHEY DONKHEl MONYHaTe KHQOPMAUWIo O TOM, Kak paboTaeT CHCTeMa MEHEDH-
MEHTA KAYeCTEa, KW QOMEHbl BblTe 0SECNEYEHLl COOTBETCTEVIOWEN OKyMEHTAUMER, 3 DpyTHM HEoOXoaMM bl
OGY-EHHE W NOQMOTOBER NO CIELWANEHERM NROMPEMMAM W 333aHHA HA BRINONHEHAE NOCTABNESHHEIX 33034,
2anycK NOAroTOEKA CRE0yeT COXPaHATE, 8 88 HPQesTHEHOCTE — OUSHHBATE. BHYTREHHEMY ayOuTopY, Kak
Apapuno, TpeSyeToA QONoNHATENBEHAR NOOroTOEEA NO METOOAM AYQUTa [NPOBEDEA].

MNpoxoAaT Nd NOATOTOBKY COTPYAHHKW BaleH OPradMIauHK ONA BLINONHEHWA paboTel, BNHAK-
Wer Ha KAYecTEO NPpOAYKUMKM K YERYT, M BEASTE MK Bbl 3aNACH, NOATBERWAAMK WS TG T

0 0a

O Het (ca. 7.10.3)

6104 TMporpandy BEYTREHHER NPORSREA KAYSCTES WCNONLIYECT ONA SNpedenedna colniodeHua Tpe-
BoOBAHHWH CHCTEMEl MEHEIHMENTE KAYECTEA, & TAKME NPOUEIYD W WHCTRYEUKWA NO 3kcnnyaTtauud. Ecnu Heob-
KOOMMO, NEQCOHAN, BoiNONHIDWAR BHYTREHH NROBE DY KAYSCTES, MOWET OKa3aTe NOMOWE COTPY.OHKEIM
B BuINOMHEHHMH YCTAHIBNEHHEL BMO0E JERTENLHOCTH DAMNMHHHEMY CREACTEAMK, YEAZAD, HANDHMER, TIE Npo-
HEXOOAT NDOWMARCACTRED HECOOTRETCTEYIOWEH NPoaYELME, MMM WHgopMUupys KOHTponepos W Tpedya npope-
OEHHA KEOPREKTHDYEOLWME JERCTEREA TaM, roE HIMEHEHAA HE NPORCKOOAT.
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Brina N nporpammMma BHYTRPEHHER NpOBEpKK KavecTEa e THEHD BHegpeHa'?

U [a

O HeT [cm. 7.10.4)

G6.10.5 AHanWia co CTODOHE PYKOBOOCTES CHUCTEMEl MEHELMMEHTA KadYecTea HeobXoaWM ONA OUeHKK
BHEOREHAA K 3 PEETHBHOCTH CHETEMBL B BRINCNHEHWK 33084 ¥ NONKUTHEKY B oBnacT kadectea. PyropogoTeo
OON#HO NPOBOANTE AHANKI YEPEed ONPEIenNeHHEE NPOMERYTEY BOEMEHH, HANDHMED OOWH D33 B KaOble TPH
MECALA HA DAHHUX 3Tanax BHegpeHnA.

AHANKMIMPYET NH BAWA OPraHHIaLMA CHCTEMY MEHEQHMMEHTA KAYECTEA, KaK JANNAHMPOBAHD ?

U fda

O HeT {cm. 7.10.5)

6.10.6 DORyMEHTE CHCTEMBl MEHELKMEHTE KAYECTREA ARNAKTCA BAKHBIMK ONA COTDYOHWEDS, KOTODEIE
HCNCNLAYVIOT X ANA BHEAREHWA, NOJOSPHAHWA B PACO4eM COCTOAHKK K yNyHWEHKWA CHCTEMEI MEHELKMENTA
kadecTea. JokyMeHTamMK CNneayeT JonkHen obpasom yNpaenaTe 1 NPEgocTaBNATE ME Tam, r1e OHW Heobxo-
OHsbl. JOKYMEHTSl CRELYET NOCTOAHHD KTYANKHAKPOBATE, 8 YCTAREBLUWE BADMAHTEl DOKYMEHTOR HE CNedyeT
APAHWTE HA PaBoYHX YYacTHaX.

OSecneYylBagTcA N YNPaBNeHWe QOKYMEHTAMH B BAWeH OpraHMIadHdK QonkHeIM obGpalom B
COOTEETCTEWA C TPEOORAHWAMK OOKYMEHTANLHO GHOPMASHHON NpoUeaypel 7T

U [a

O HeT {cm. 7.10.6)

6.10.7 3anucy Heotxogrssl 0NA NoOTESDHMISHMA TOro, YTo 3anfAaHKUpPoBAHHEIR BUEE OeATENEHOCTI
CHCTEMBI MEHEAMMEHTS KA4ECTEA Dbl BRINGNHEHE M COOTEATCTEVICWME KOPRERTARYIOWME QeRCTRHA Npo-
BEOEHE.

EcTk N Bce HEOBXOOWMBIE JANHCH NO KAYECTEY W 0BLCNeYHBABTCA MKW HX YNPpaBNeHHe B COOTBET-
CTEHM C TPeBOBAHWAMKM OOKYMEHTANLHO OPOPMAEHHOH NPOLEaYDL 7

U [a

O HeT [om. 7.10.7)

6.10.8 lMonHoCcTe BHEgPEHHaR CUCTEMA MEHEIKMEHTA K3YECTEa NPEA0CTABNART MHOTD BOIMOMEHOC-
Te ANA NPOSESEHAA KOPPEETHRYICILKE ¥ NPEAYNPEXIA0WHE JeRCTEMR, BEAYIUHE K YIIY-HILEHHID KaYecTRS
NPOOYsUHK. HOBRIE CHCTEME! MEHEIMMENTA KA4YECTEA WMEIOT, KAK NDARKNG, HEXCAOMNEI0BAHMEE BOSMOMN-
HOCTH ANS YNyHWEHHA, KOTODBIE WOEHTHOUUMPYIOT COTPYOHKEM ONA NpOBeOE&HMA KOPDEKTHRYIOWMX K
npedynpesdarWwis gercTerd. NoegcTasnseToch BakHeEM MCRONLICEAHWE TARWX BOIMOKHOCTER 1 obecmeqve-
HHE WX 3PDEKTHEHOMD BHEOREHIA.

MpraHaoTeA W NOOAEPHHEAKTCA MY BOIMOMHOCTH BalLeH opradHM3alnumM AnA NpoBeaeHUA Kop-
PEETHRYHIWME M NPeaynpesaaumy QedcTBHR BICIWHAM PYKOBOOCTEOM H BhINONHAKITEA NA TaKWe
OBACTEMA B COOTEETCTEHW € JOKYMEHTANLHO OPOPMNeEHHONW NpoULenypoR?

C Oa

O HeT {cw. 7.10.8)

6.11 BonpocHuk, 4acte 11. Ceprrudmrkauna v noggepxaHie g pabodyes COCTOAHHA CHCTEMEI

MEHEAMMEHTA HAYECTRA

6.11.1 Cepridukadaanposapka (ayauT) Bael CHOTEMbl MEHEIRMEHTA KAYECTEA Ha COOTEETCTOHE
MOCT P WMCO 9001 oGecnedyrBeasT JOBeDe ANA MHOMX ODTaHUIaLWA-NoTRESHTENER K TOMY, YTO OpraqWaa-
UWA-NOCTABWKE MOKET NOCNEq0BATENSHD NOCTABNATE KEAYSCTRESHHYID MPOLYHLKKD,

dHaeTe AW Bkl, NoYemy noTpebuTend TpebywT OT CEOMX NOCTABWMKOB HANKM4YMA NPOBEDEH-
HOW'CepTHPHUHPOBAHHOE CACTEMEl MEHEOMMEHTA KadecTEa, OTEeYaKWEeHR TpeboBaHnuAM
rocT P HCO 30017

Ufla

CHeT (ocm. 7.11.1)

5.11.2 Cepridukaudin/MpoBepky (3YQWT] BAWEA CHCTEMEl MEHEIHMEHTA KAYECTEA HA COOTEETCTEHE
HMC O 2001 qacTao TpeGyieT NoOKYNATENM Ha DRHHKEYX ADYTHY CTRAH, MMIODTADRYEILAXN MROODYEL KD WA YEY .

JHCNOPTHRPYETE NA Bbl CEOK NPOOVELAHY MAK YCNYIH NOKYNaTENnAM Ha pPLIHKA OPYrAX CTpaH,
KOTOpLIE TPedyoT cooTEeTcTEXA MOCT P WCO 9001 kak HeobXooHsMoro YyCNoOBWA ceacHHa gen'’?

U Aa

CHeT {cm. 7.11.2)

6.11.3 CylecTayer MHOrS Oprados No CepTRMEaLEK, aKKpeqMToBaHHLX ONA NPOoBSOSHAA NpoBep-
EHCEDTHDHEALMK CHCTEM MEHEINMENTa KA4YECTES, OTEEYAKWIWY TpeboaannAm MOCT P MCO 9001 . Oprade
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Mo AEEPEAUTALMA YIPABNAKT NECYECCOM CEpTHdMIAUMWNPOBEREW (aYaUTa) ¥ aEEpeguTyIOT GRraHsl No cep-
THpMkauMu/ Npoeepre. Oprads No cepTUPUKaUMWNDOREDEE MOMYT DbiTe SKKPEOMTOBAHE B OOHOH CTpaHe M
MNEEOnaraTe CROM YEAYTA BO MHOMAX OpYTHE cTpaday. Beibop NoHemMnemors apraqa no cepTidukanMuingo-
BEDKE ABNAETCA BAKHOA YACTRI NPOLUECCA CEPTHMEALHKNDOREDKA M MOKET OKa33Th JHAYHTENEHOE BIHA-
HWE Ha CTORMMOCTE YCIyTH.

JHABTE MKW Bibl, EAK BLIBPaTE NOMNLIVIOWWACA ABTOPUTETOM NpodecCHoHaANLHLIA Oprad no cep-
THPHEAUHA NpoBepKre?

O Oa

[0 Hetcw. 7.11.3)

8.11.4 Oprassl No cepTHpUEALWWNEOBEDEE OOMEHsl COBMNKOaTE ONPEAENEHHER NPOUSCE NPH CERTH-
DHEAUWHA COOTERTCTEWA CHCTEMBI MEHEQMMEHTa kadecTea Tpebopanwam [OCT P WCC G001, 3T1oT npouace
BEMIOUAET AHANKS GOKYMEHTOB, OUSHRY NPOMIE0ACTEEHHOMND 06LeKTa H NOCTOAHHOE NDOBEEOEHWE KOHTPOME-
Hilx NPOBEQOK B TEYSHWE TpEX NaT. OHK MOoryT BelgaTe CepTHgKKaT, 8Cnn CHCTEMA MEHBKMEHTA KavecTaa
oTEEYART Bean TpedosaHuar MNOCT P UCO 8001 1 Beina 3@dekTHEHD BHEIDeHa.

JaKN0YKMNa N BaWa OPradiM3auMa cornawer e ¢ opralom no ceprugmkaunnnposepre ?

0 0a

O Het (caa. 7.11.4)

6.11.5 Bawa opraHM3auqds 0omeHa DeiTe COOTEETCTEYVIOWMM oBpazoM NoQroToRNEHa K CepTrdHka-
UkWNpopepre. Heyonewsas oueHEa, NpoBoaMMan 40 cepTidrkaun NpoBepsd, NPHBEaeT K Q0NN HUTE M-
HblM PACKOOAM H HEHYHHOA J30epwEe B OOCTHMEHAKW BAWENA UENW NonyYerua cepTHEnKanmn B MomeT
OTEHLATENEHO CRAZATECR Ha MODANBHIM COCTOAHMK COTPYAHHKOE,

MogroToBneHa NK BaWa OPradH3IaurA QOoNKHBIM 0BRAZOM K NPOBEOeHHI OWEHKA OPraliom no
ceprTiipHKaLHU/nposepre?

O 0a

[ Het (csa. 7.11.5)

6.11.6 AxKpEJHTOBRAHHBIA OpTaH No CEPTHOMKALKMWNDORBEPKE QOMEEH NOOEOOATE OUEHKY YCTAHOBNEH-
Helv obpasomM W PYKCBOOCTEOBATECA NONCHEHWRME, paspaSoTadHeimy MexoyHapodHeiM Gopysom na
askpeguTawms (AF). Ox gonses npegocTas|TeE NNad OUeHKK 30 Npoaefesus akT MYeckon oL KW |1 cobne-
03Tk erd. KonWu4ecTeo Yenoseko-0Hed CUEHEW 3a8McT OT pasmepa CcepTrdiuuHpyeMon o0prannaay9.

MoToBLI MK BAWW COTPYOHMUKM K OWEHKE M JHAKT NH OHK, KaK BECTH cebA NpM BCTREYE C ayOHTo-
poM?

O Na

I Het (ca. 7.11.6)

6.11.7 MNnav oueHEr TPEGYET NPOBEIEHHA IARMTIOSATENEHOMD COBRLLIAHKA, HA KOTODOM PYKOBOOHTEME
AYOHTORCKON MYNNel NPEOCTABKT PEIVNLTATE OUSHKK W MOeHTREHUHpyeT 0GnacT, roge HeoBxodumo nped-
MOMHATE ASACTEMA MO yIyHIWeHIo. Bo MEOTMX CRYHaax pYKOBOOKWTENE 8YOMTOLCKOR TPYNNE MOKET CHA3ETE,
yTo oM By0eT pekoMEeROoRATE SM0 OPradMIaund CepTUBWMUWMDCRATL/NPOEEDHTE CHCTEMY MEHESIMMEHTA
HAYECTES M HANPABWTE BamM CEpTHRWEAT, NOSTECDMORIOWHA 3T peleHde. B opyrix cUTyauWax HeobNoam Mo
MPCBECTH KOPDeKTHRYIOWHE JeACTBIA M NOATAEEPANTE K NPOBSOSHWE Q0 NSNYYEHHA cepTribleaTa.

JHaeTe NM Bbl, KAK CNPEAENATE, ABRMAKTCA MNH BLIBOALI W PE3YNLTATEI OUEHEW XODOLWMMK MK
NAGKHK?

O fa

O Het {ca. 7.11.7)

6.11.8 MpoBegeHue NOCTOAHHBLIX BHYTPEHHKX NPOBEDOK KAYSCTREA, KODDEKTHRYIOLIMY M Npeaynpexaa-
FILME OBRCTEMA M 3HANKI08 OO CTOPOHE DYKOB0OCTES MMEeT SONLIOe IHAYEHWE OMA NoAGEmHaHKE B pato-
HEM COCTOAHMA M YNYYLWEHAA CACTEME MEHEIRMEHTA Ka4eCcTEA. ITO QOMMHO CTaTe OCBMHBIM DEMOM B
pAMEAX ORTAHKMAAUWK. HEKOTOPRE ODTAHWAALME CTREMATEA NONYYHTE HALWMOHANGHYD NPEMAID ESYSCTES W
venonesyioT FTOCT P MCO 8004 ona aocTiseHda 310 uend. MCO nyBnueyeT gpyrkie JoKyMeHTel N0 PYEoRD-
OALLMEA MONOHEHMAM, STOSE OK3ILIBATE NOMOWE B NOCTOAHHSM ¥IYHWEHKK J8ATENEHOCT Opradnaann-.

Oceepomnenst nn e o FOCT P UCO 9004 w gpyrux gokymenTtax MCO no pykoeogawmm nonoxe-
HUAmM?

O fa

O Het (caa. 7.11.8)
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7 KommeHTapUK

MNocKonbky Bkl OTEETANHA aHET: Ha HHEeCNeAYIWWE BONPOCk], HHEENPYUBLOEHHAA HHpOpMa-
UHA MomeT BeITe NONeIHa QNA Bac,

7.1 KosMMeHTapHd, 4acTe 1. MNpHHATAS cTpaTerid B oGNacTy KadecTea

711 MmewT nH NpoayRUyWa BMnNKE YCnyrd Bawed opradydialie KOHEPeTHLIS XapakTepUMcTHRN
KA4YecTea, OTNHYAKDLHE 88 OT BALWKWXE KOHKYpeHToR?

PaznuMqeie Modq noHdMaeT Ka4ecTB0 No-pasHoay. [o3ToMy BaK Heo0x00uMa0 onpedendTe KoHKpET-
HBLE XADAKTERWCTUEA KAYSCTREA NPOOYELMK, KOTODYI0 BAWA OPraduialua NpenocTapnaeT OnpeneneHHIMy
CEKTODY NPOMEILLINEHHOCTI, HA DBIHOK ¥ 00CTYHMBAEMBEA NOTREDUTENLCKUM TOYINAM.

YonewHo JefcTeyiowWe opraduianqn 0TEETAT Ha Bonpoc «HTo A NPOJAI W KoMy 8 NpodaK?s no-pa3s-
HOMY. Hanpusep, 8cTe OQraHW2agqy, NPOSAKWLKME YACK, OOHAKD HEKOTOPLIE BONee YonelwHs JedcTaYIoWre
OPradu3aLky NPOAAINT MEXAHWAMBL, NOKAILBADLINE BREMA. KOTODEIE SENAKTCA BLUE W APATOUEHHBIMK WaTE-
NAAMA. BONBWHHRCTED ORIAMAIALME No Npodake aBTOMODUNEN DEAnKIYIOT TRAHMCNODTHEE CREOCTEA M Yony-
M4 Mo ABTONSPERGIKE, & YONeWwHo OSACTEYICWKE OpraHdIadqd peanvayioT npecTis. Boe oMd soryT
NPoJABaATE KAYSCTESHHYID NPOSYEUME, OOHAKG OHK NO-PAIHOMY OTHOCATCA B CHUNY CBOETD NONoMe WA K obec-
MEYEHUI0 COOTESTCTRME TREBoBAHNAM M OMKUIAHMAM NoTPEBUTENEA. YENeWw D AeRCTEYVIOWWE OPraHiIaLMK
TaIKE NOMMHE: YCTAHOBUTL, YTO ONPEAenAeT yOoRNETROREHE NOTReBMTanad ¥ BoIfeCTEYET HA KX BOCNPN-
ATHE NPOOYKUAH 11 OXUAAMKUA.

¥ HEHOTOPLIE OOFAHKIAUMA NPUCYTCTEYET PRIHOYH IR NOGXKO0 K Ka4eCTaY, ¥ GPYTHE HE MIHEHEDHEIA UK
NPOoKABoACTEEH s A, Kaekid Nogxod WMeeT CEOS IHAYEHWE, OOHaKD oDLWenNDHIHAHKEM ABMNASTCA TO, Y4TO
AN\ NoNHORS YOOBNETAEODEHWA PAINKYMEY NOTRebuTened Npoaykuqa JonWHa YOad4Ho codeTates 8 cebe
PEIHOYHSEIA NOOXO0, MHAHEHEDHYIO MEICTE (MPOSKTHPOBAHKE ) U OTNAMEHHOES NPOHIBOACTRC.

7.1.2 MoHWMaeTe MW Bbi 0OQHOIHAYHO W Y8THO, YTD 0IHAYAST HAYBCTEO ANA BALUKWY NOTPeBMTENeN
M HAK 3TO BAWALT HA Baly NPOXIBOOCTEEHHYH JeATENLHOCTE Y

HadyecToo TPYQHO NOALASTCA ONDedeneHdio i MHTEDNDeTURYaTCA NO-PaIH0oMY B KaHO0M MO0 Ml LLEH-
HOM A PEHOYHOM CERETOPE. HEMHOM e CRraqMaaumy Moy T CNPegendTe Ea4ecTec B HIMERIEMOM BRIDIHEHKK,
KOTOa WM 3303107 Bonpoc: «HTo OTNUYAET BaLUyY NROOYELMID UKW YoMy ? s

BAHKOBCKME CIYHALME  HANDUMEep, OTRETAT «OMAIAHME  YCNyrde, padoTHUE  30pasnooxpaie-
HMA — ¢ HAYLCTEEHHAA MEQWLUHCKAA NOMOLWEY | COTPYLHHE FOCTHHALE MW PECTOPAHA — oy J0BNaTRODEHAS
noTpeduTenas, a NPOMABOOMTEN: CTEETHT *KAYSCTRO NPOOYELMM S

HauyecTes NPOOYEUMH MOMET BeiTe OCHOBAMO H3 WAMEDABMLIX XADAKTEDHUCTHEIXY WM NOKa3IaTenax,
QAHAKD ONA NONEIOBATENA KAYECTRD ABNSETCA OTAEMBHELIM BONPOCOM, B SCHORE KOTOPOTD MHEMHT MNZ8HIM
chpazom BOCNPHUATHE NPCOYKTA.

MoxaIaTENM, KOTORRIE PACCMATRUBANT KAK ONPeLenaiolue B DAINMYHON CTENEHM KAYECTREO NPOLY K-
UHe, NpegcTaenevs B Tatnuue 4.

Fre@nuyga 94— Noka3aTenk KEawaACTES

Merazatens KouacTe .:‘:.![.I.!ETEDHE THED WNK acobEHIGETE KEWCTED

3HE.‘IJ15IETE-'J.HDHHI:|IE CBOACTEA TOMHOCTE %008 48C0B BAM JECNNYETAUHOHHES XaDasTSpHCTHEN YCROpesna aaTo-

rantunA
DCOBaHHOCTH SKCNNYETALHA Y aofHEA PEryNMpOBES, DMCTEHUMOHHOE YNRABNEHHE, TMOKOCTE NDW AKCNNY A TAUWE
Hags#HoCTe OTnpaenesns W NpuleTHE CAMONETOSE MO PACAWECEH M MINW OTCYTCTEME Heofxogw-
MOCTH B PEMOHTE
CoOOTEETCTEME Hagenue OTEEYEST YCTAHOENEHHsIM WNW 3BAENEHHEIM TpeBoBaHAAM
MpoqsocTe Hagenue BalfepEUBEAET 08bitHBIE WM 4ase HeoDbi Hble YCNo8HA 3KCNNYATALMWE C
HEQYIWEHWEM NpaEAn
FHCONYETAYMOHHAR  NpHrog- MNpocToTa 8 oOCNYEHBAHMA W SECTNYETAURK
HOCTE
BoTeThxE MNpeENe aTansHOCTE, LBST, APOMET
BocnpuaT ke MepMaHCKEA TEXHONOTMR, ANDHCKAA 3NEKTROHMEE, JOKTORE & CHMTAKT NyYile q0K-
Topa B
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PYEOBOOMTENK YCNEWHD DEACTBYIOWNE SpraHdzau« i ToebyioT NpoBegeHHA MIsEpeH i aTHR NoKkaaaTe-
nel KaYecTRa 1K aHANKMa NONYYeHHBEX JaHHbIX . MHOrMe acnexTsl E4ecTea He NogaaanTor KONHYECTRE HHOMY
ONQESENEHHn, QOHAKS KaX0AR ORFrankIanmMa OOMKHa SETES ONPEOenHTECA CO CEOMM MOHHMaHHEM TEDMIHA
HEAYELTEOY M NONBITATECA NDCBECTH TE HAMEPEHHA, KOTODLIE NPOOEMOHCTHPYIOT 2KCNNYATAUMOHHEIE CROH-
CTEE W YNYHLLIEHAA 33 ONPEOdenaHHER NEpUOL BREMEHH.

7.1.3 Onpegenvni NM Bel KNACCHPUEALMID BAWEW NPOAYKUMK W XapakTepHMCTHKKY KadyecTEa,
KOTOPLIE Bl QONMHE PACCMATPHEATE?

B cooTEETCTEMM C anpegengdies TOCT P ACO 2001 npogykT ARNASTCA pEayNeTATOM NDOLUECCE, KOTO-
Pld MMEET CRNeqyiowHe YeTepe ODLWHWE KaTEropH«.

- YOIYTH, HANPAMED TRAHCHORT, MEOWUMHoKOE OBCNYRHBAHNE

- NporpamsaHoe oBecneqveHine, HANPHUMED KoMNLIOTEDHBIE NDOTEaMMBl, CNOBADK,

- ofopyJoBaHqe, HANPKMED aBTOMOBUNN, MEXSHWHECKHE YACTH,

- obpaboTanlee MaTepranks., HANPHUMED CMEI0YHLIE MATEDHaNSL, HEKOTODLIE NMWEBLIE NPOOYETE.

OB WENPHIHEHHEIM SEMASTCA TO, YT0 MHEOTAE BAQL NDOOYELKA BEIIOYAI0T JNEMEHTE DONEE Y&l OgHORA
OELWEA KaTaropds. OpraddIangia JoneHa onpeseniTe, 4To Nony$aT e NoTpeluTend KaK 4acTe obuwers npo-
OyETa. Hanpumep, Sprasddsagqs sMOmeT NocTaBnAT: H3A8NHE WMk 80Dy LOBaHWE M ACCTABNATE &ro NaTpebs-
Tenk, oSecnedmean Takwm obpazoM npegocTaanedwde yonyri. Muome wagenwa wne obopyacealve
BEMIDHAK0T NRPOrpamsaHoe obecnedenine i TpeSy T NPpegocTaBNe i e yonyr. CnejopartensHo, A8ACTEHME CHc-
Tekbl MEHEOHMENTA KAYSCTES QOMKHD PACNPOCTEAHATECA Ha BOE XapakTepHCTHEK npoaykuxu. Npeacraans-
BTCA BaMHbIM MHTERNPETHOOBATE IHAYEHWE TEPMHHA «NPOAYELUMA Y NPHMEHWTENEHO K BALLEH OpraHMaaLam,
KOTOA Bil IHAKOMWTECE M NpuHrmasTe FTOCT P WUCO 9001,

TA.4 3unaeTe NU Bil, NOYBMY HEKOTOPLIE ORraHM3aUKW A TREOYHIT OT CEOWX NOCTABWMKOR thyHK-
UHOHHPOBEAHHA CHCTEMEI MEHEOMMEHTa KadecTEa Ha ocHoee [OCT P MCO 90017

Bl BON#HEl 3HATE KW NOHKMATE, 4T CHCTEMA MEHEZKMEHTE KAYECTEA B COOTEETCTENN & TPEGOBAHMA MM
MoCT P HMCO 9007 sENASTCA CHCTEMON MEHETEMEHTA, KOTODAA HANDABNRET W OPUEHTHDYET Opradel YyNpae-
NEHMA OpTaHKMaaUWK Ha ohecneqeHE KadYecTBa NPooVELMA 1 CONYTETEYKWME NPOUBCCOR DEeanuIauma.
B cooTRETCTEMK C TDEDOBAHKAMI CHCTEME! MEHEKMENTA KAYECTER ODIaHHIaALMA OONKHE WMETE NONUTHEY B
OENAcTA Ka4YECTBa, Uend B obNacTH Ka4ecTEa ¥ NPoUeCcokl, HEoBX0QMMBIE NA JOCTHHEHKUA ITHX Lenad.

Kak ckazaHo pades, Bel OOMMHE ONPegeniTe, 4TO Ka4eCcTED O3HAYAET GNA Balel OpraHuIagmH, «
JATEM YCTAHORWTE Té UENH, EOTOPEIE SOMEHL BulTe AGCTAMHY TR, B 3TOM CRyY4as CHCTEMa MEeHEIsMEHTa
HAYECTEa MOMET DwTe NOCNeQoBaTensHo paapaboTada W BHeJpeHa 8 COOTEETCTEMM C TpeGoBaHHAMM
MoCT P MCO 9001,

MoTpeGHMTEnH XOTAT HMETE JOBEPHE K TOMY, 4TO BALWA ORraHkaIaLna X00oWo BalNCNHAST CBOK paboTy 1
4TO BALWA NPOAYHUMA SyoeT OTEEYaTL YETAHORNEHHLIM TReD0BAHMAM, BEMNICYAR BeiNONHEHKE MoGsI conyT-
CTEYLWME, perynupyiow«x Tpeboannil, QeRcTEHE KOTODRIX DACNPOCTRAHASTSA HA BALY NPOOYELKIO.

Notpefurany MmoryT noTpelosaTe NogTESpHOeHa TOro, KAk X0pollo BaWa opraivaauna padorana o
NpoWnosd. Bawa cHCTEMa MeHEIMMENTa KaYecTaa, oTeedanwan Tpebosannam NoOCT P MCD 8001, obecne-
YWT QoBEpHEe NOTREOUTENER, KOTOPOE MM HEOGXOOWMO 0NA BEZEHHE COBMECTHBIX 08,

HeoBxoguMo aHaTe, 4TO CHETEMA MEHELEMEHTA KAYECTES NOMONHAET TEXHHYECKNE BCNEKTH Ballem
NEOOYELAA B YOIy B HE CepTHRUUMpYET CODTEETCTEME NPOOYELMK NKGMHM DerynApysowe TpeboBasHkamM.

7.1.5 3wnaeTte nu Bl Kak npeactaguTens MCMN, kKak nprHMMaTE M aQanTUPOBATL CHETEMY MEHE K-
MeHTa KayecTea K TpedSoeanuwam FOCT P UCO 90017

B HacToAWeER CTaHdapTe NgedcTasneda WegopMaurs, KaK NpUMeHaATs W alanTURoBaTe TpeSosaHWA
MOCT P UCO 90017 k pawed cHcTeMe MeHensMerTa kadectea. Mpouece paspatoTiv 4 BHEQDEHWA HENbLIA
ONWCATE B HECEOMBEKWY KOpOTEMX naparpadiax. Ha ato TpebyeTcA, kak npapuno, 12 mecaues 1wnd Bonea M
oYeHb DOoNEWol 08 eemM patoTel.

He NelTafcs yCNOMHWTE NPOULEce, NPEOcTARMEHHE R HAXE Nepedetl BRNYaeT DoNbUWUKHCTED 3Tanoa,
KOTOPEIME HECDKOOUMO DYKOROOCTEOBATECA.

- ONpeJengHne Cprasdd3audoHHbix uened W aagad ona CME;

- HASHAYEHWE NPEACTARMTENA PYROBOACTES NG BONPOCAM Ka4EoTRa,

< HAZHAYEHKWE MPYNNGE No NpoakTy axegpanna CME (ecnd ¥ korga Heobxodumo);

= NPHHATHE PEWEHHA 0 HEOEX0AWMOCTH NPABNEYEHKA KOHCYNsTanTa No CMK AnA crasasus Nomollik B
HHTEpNpeTauds Tpeboaamki MOCT P MCO 2001,
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nnaHdupoeanve npoexta CME;
MNoOroToeka CMETel PACKOO0E;

- BROAENEHAE pecypoos Ana npoekta CMEK;

- NPOBEOEHHE AHANMIA HEACCTATHOR NOCPECTEOM PACCMOTPEHKA CYWECTEYHLIME NOMATHEN CHOTEMb
MEHSHMENTA, NPOLUSAYD, HHCTRYELWA NO IKCONYaTALWA 4 METOO0R;

= pazpalboTha KapT TEXHOMOMHYECHME NPOUECCOoB (N0 PaNKYHEM ODTaHNIAUACHHBIM YDOBHAM, SCITH
HEODEOOMAMO);

- paspaforTia HeobxoauMbx AoKyMeHToR No CME;

- NPOBEOEHHE HHTEPBERKD M BeBOp oprasa nNo CcepTROHUEELUA NpoBEDHe;

- NPOBEJaHHE aHANKIE W YTECEMOSHWE JoRyMeHTos no CME

- OAHAKOMNEHWE W NOArOTOBKA BCEX COTRYOHWKOR C AOKYMEHTOM «Hak MCnonNbaceaTe Bally ChME»:

= pHegpexdde CMEK B TeYeHKe HE MEHEE TPEX MECALEE,

- WOEHTHRMEAUMSE W NOGrOTOBKS BHYTPEHHKY AYOUTOROB Ka4EoTea;

- NpoBEOeHHE NEPRON CopHK BHYTDEHHKE NPOBEOCK,

= NPOBEOEHHE AHAMNMIA CO CTOPOHE PYKOBOOCTEA,

- NPOBEJEHHE KODPEKTHDYEILLME H NPE 0y TRes a0 QeRCTEA;

- OpraHU3aLMA NPOBEAEHMA CUBHEM OPradoM no cepTHdiMEaurn NpoBepsEe;

= HOPDeKTHMPOBKA HEJOCTATHOS W NPo0oiMeHHe padoTel NO BHEOPEHKK 1 YIydWeHdss ChE

7.1.6 Baano nd pyKkoBOOCTEOD BAlLESW OpraHWIalMd Ha cebs oDAZaATENLCTEA NO BHEOPEHHAH
APMHUMNOE M METOO0B MEHBOKMEHTS KAYECTEA M OCYLWECTENAST NA OHO HENOCPEACTEEHHOE PYKO-
BOACTEC COTPYOHWKAMMA, NOOTEEpPHAAKIWES Ha COBCTEEHHOM NpUMepe cobnoaeHMe Takux obnAsa-
TENLCTET

Bolclwies pyKOBOOCTRED HECET OTRETCTBEHHOCTE 38 CUCTEMY MEHEIMMENTA KAYECTEA Ha CTRaTerMYec-
KOM YOOBHE B OPraHKaannH 1M JOMKHO 3HaTe O TReBoBaHnAX ceoux noTpeBuTened 1 13ABUTE 0 CROEA NpUBEERD-
HEHHOCTH NPUHUHNEM WX BRINOMHEHWA, BKMIOYAA CODMOOeHHe IAKOHOOATEMBHEX W DEFYIHRYIOWHX
TpEGoRaHAK, JEACTENE KOTOPRX PACNDOCTRAHARTCA HA KAYECTEO NpoayKUMK. BercClWes pyroBoOcTEO O0NHHD
TAKCEE ONPEegeEnKTe NONHTAEY M EOHERETHBIE LENW ANA BCeX NOODaidereHHd W YPOBHEH B PaMKaxX Cprasnaa-
UiH, 4ToOsl 0GRCNEYMTE ACCTAMEHHE KAYECTRES NPOOYKLHMK. BeICLEes pYKOBOOCTED OOMEHD Takse cbecne-
HHTE OGMEH HETEOH W SCHOW MHOOPMAUWER BHYTDHM OPraHKIayvd W NPpoBEOeHHe PerynapHors aHanssa
CHCTEMB| MEHEOMMEHTA Ka4ecTRa.

rMoCT P WMCO 8001 cTponTCa Ha BOCEMM NPEACTABNEHHBIX HHME NPAHLMNALE MEHEIXMEHTA KaYacTea,
onrcandbix 8 MOCT P MCO S000:

1 OpHexTauya Ha noTpebrTena.

NuagpcTeD PYKOBOQMTENA.

BoenevyeHwe paboTHUEDE.

MpoueccHEIR NOOXoMI,.

CHCTEMHBIFA NOOXO0 K MEHETMMENTY.
MocToRRHDE YAYHLWEHHE.

MerHAaTHE peweHi, CCHOEAHHOE Ha dakTax.
BranmMoBeirogHbe OTHOWEHKA C NOCTABLWKKAMK,

PykoaogcTes onpedenaeT uenes opraddiagqn v ocbecneymeasT NWOERCcTES ONA BCEX COTRYAHWEDE, DO
OOMMHS CO30aTe W NOAASPMHEaTE B DaBodem COCTORHMM TAKMe YONOBWA BHYTPW ODTraHvaaymd, Y7ol
COTEYOHWER B0M MM BT NONHOCTEIC BOBNEYEHE B NPOLECC ACCTHHEEHWA Wenel 0EecnedeHnA Ka4ecTea npo-
OVELAA W OAPYTHY OPramMdIauWmoHHbIX Uenai.

MoNEr0BaTENM HACTOAWErND CTAHOZAapTa MOryT OwiTh OCEBEAOMNEHL O 14 BONDOCAX MEHEDMMEHTS
g-pa lemuHra, HKOTOPLIE B WHPOKOM CMBICNE yYTEHE B BOCEMH NDHHUMNEK MEHELMMEHTA KaA4SCTEa.
O-p Oesdr (VW Edwards Deming, 1900—1993) ABMAS TSR SOHMM M3 NPWAHAHHLIY OCHOBATENSN COBDEMEHHO-
ro MEHEIHMEHTA KAYECTES, KOTOPRIA NOMYYHN HAWDONBWYKD NOUHIHATENLHOLTE 38 CROIO ASATENEHOCTE B
AnoMiAn, rge oH ¢ 1950 1. y4un BelCWEE PYKOBOACTEC M CNEUHANHCTOR METOLAM W NDHHLMNAM MEHEIXMEHTS
EauecTea. Ero yHeskne KopeHHeiM oDpaiom nIMeHrno JK0HOMARY AnoHdKr. B kadecTee NpHaHaHKA ero 3acnyr
¥ BEnana AnoHckii Cons yueHslX ¥ esaesepod (JUSE) yapegun exeronnyss npenuo JeMmdura 3a goctime-
HHA B oONACTIA KAYECTEA W HAGEMHOCTH Npodyeuui. Mumnepatop Anossn warpagun s 1960 r. g-pa Oewudnra
OROEHOM CRALEHHOND CORPOBMLA BTODOM CTEMEHIA.

CO =] O O = L P2
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TA.7T PazpaboTanu Ny Bil NONMTHEY B oBNacTH KaYyecTEa W OOBENM AW ee 00 CEeOSHWA BCEX
COTRYAHHHOB B X008 obyYeHHA W NOAroTOBKH Kagpos W NpegocTaBneHna HHPODMALHH HA BHOHLIX
MecTax’y

Bawa nonuTdea & obnacTd Ka4ecTBa QOoMEHa ONUch BaTe NEPMBEQKEHHOCTE OPralUaalvE NoDHHLANaM
OGECMEYRHAA KAHECTER NPOOYELKKA W CHCTEMBl MEHEZMMENTE KAYECTES, BEMKYAA &8 NOCTOAHHOE yIYYLLEe-
Hee. MonuTika B o8NacTi Ka4ecTea AonwHa Tagke oBecneddBaTe OpraHyIauqio HeoSxoguMon ocHOBoW ona
ONpegengHia W aKanuaa ueneil B obnacTy kadectea, ocobeHHD Tex, KOTOPRIE OTHOCATCA K TpeboBaHKam
noTpebuTensi.

MoendTHEa 8 oBNacT KAYeCTES YETAHABNHMBAET NPHBEIREHHOCTE ODTAHUIALMH NPUHLMNAaM paspaboTeM
W o408 PKaAHHA NEOHIBOOCTER KAYECTESHHOHR NPOOYELKK. B CBRIM C 3THM CHa J0MHHa DelTe HANoHKEHA YeT-
HIAM W MOHATHBIM ASBKOM M DOMEHbIM 0BPAI0OM OPHEHTUDORATE HA TO, 4TODLl KAXOEA MOT NPUHATE Ha ceba
COOTRETCTRYKWME ODRIATENLCTES W WCNONBI0BATE NONWTHEY B CBOER KaXOoOHEBHOR SEATEMNLHOCTH
fcw. TOCT P MCO 9001, nogpaagen 5.3 «lonvtuea B oBnacTi kadecTeas ANS Nonydedns nogpotHoM
MHdropsaUkk o TpeboBaRKAX K NONKUTHEE B obNacTh kaYecTea).

MondTHEa B 0GNACTH KAYSCTES BENKHASTCA, KAK NTPABMN0, B DYKOBOOCTED NO KAYECTEY d ABNASTCA Hac-
Thi) OOKYMEHTALMA B COOTEETCTEWM C TpebosaWuame NOCT P MCO 9001 (moapasfen 4.2 «Tpebopadus K
OCEyMEHTALMM ). Kamdslid cOTpyOHKK OPraHduIanmi JomseH BTy OCEES0MNEH O NONATHEE B 00MacT a4ecT-
Ba ¥ NoHUMAaTE &8, NONUTHEY CNeayeT NEpACIMHEcEd aHANKAMPOBaTE Ha NPeaAMET oBecneqYeHna e NoCTOAH-
HOTD COOTBETCTEMA LENaM BaWed OpraHd3amqm.

MHOMME CPrasdIaUdy NOMEWAINT B PAMKY NOGNACAHHYIS KOMHK JA8BNEHHA O NONWMTHEE & obnacTH
HAYECTES M BbiBSIUMBAKT &8 HA CTEHAY CROWMX NDOHABCOCTEEHHE J0aHKA (HanpuMep, B fofe, roe NpHHKMa-
KIT NOCETHTENSA ONA TOro, 4ToDL NPOMABECTH BNEYaTNEHNE HA HHX W NoTpebuTenen). [NoMuMo TORS 4To 3T
ARNAETCH TONEKS OO CROCoBOM HHPODMUDCRAHHA O NONKUTHEE B 0BNacTH KAYeCcTEa, NPeCTABNANTCA
TAKKE BARHLIMA B8 AHAYEHNE ONA BAWKKE COTRYIHWKDE W HEOBXOOMMOCTE MX NOAroTOBKM C y4eTOM OCBEa0M-
NEHHOCTH O TORM, KAK OHA CKASBIBAET BOIQEACTEHE HA BoiNONHEHWE WX paboTel U NPoECoHoOHaNBHYK D8R-
TENBEHOCT .

TA.8 Yocranoeunm nu Bl ofHy wnu Gonee YeTHO ONpeaengHHbIX ¥ OUeHMBAEMLIX Lened B
oGNAcTH KAYECTEA, KOTOPLIE NOOKPENMNAKT NONMTHKY B oBnacTh KayecTea?

MoenuTrka B obnacTk KavecTRa AENASTCA OCHOBROH ANA CNPEOENEHAA EOHKDETHLIX LENEA ODTaHMaanm
B OGNACTH Ka4ecTea ¥ NNaHKPOBAHKA WX BHEAPEHWA BO BoEX NOAPa3geNeHHAX M Ha BCeX YPOBHAK B pamKEax
ORTAHAIALMA. 3ATEM 3T UeNK 0oL BblTe DEANKIOBAHE B KOHKPETHLIE W WAMEDASMbIE paSoqKe 385844,
YTOGE COTPYOHAEM MOMMK COCPEROTOYHTECA Ha MX BEINONHEHHH.

CywecTayiowme oblWe 0prasuialnoHHBEe WEnd AonNKHE, K3k NPagnng, pacnpocToaHATECA WM obec-
MNEYHBATE HEOEXOQNUMOE DYROBSOCTED DAZNHYHEIMA NOADARIENEHHAMME 1 YPOBHAMK B DAMEEX OPraHMIaLma.
Hanpiamep, NpoMasogcTBO WMEaT, KaK NPasMng, KOHKPETHEIE Uend, HanpasneHHse Ha JOCTHREHHE OTAeMNE-
HilX NPOM3BOACTEEHHBIX 33044, KOTOpBIE 3aTem cnocoBoreyioT BoLINcnHEeHWH oblWMX OpraHUIaunMoHHBbIX
uened. ¥ oTo0enos Npodas M MapKeTHHIE CEOW KOHKDETHLIE UEnK, STNMYanWHeca oT uenad NporasoacTea,
OAHAKD OHA TAKE HANPABNEHE! HA JOCTHMEHHE TeX Me 0BWHy CpraHHsauHoHHbX Lenad.

Heobxogumo Taoke ONpeaendTe LENK B 00NacTd Ka4ecTea ANA NoCLYEUAA M CHCTEMbl MEHEOXMEHTA
HAHECTES, TAKKE UENH JONHHL BaiTh DEANACTAYHEIMHA H YCTAHABNHMEATE A0CTHHAMES DEIVNLTATE. B Kawac-
TEE NPUMEDOE MOKHO NPHBECTH UENH, YoTaHARNMBANLHE!

- COOTBRTCTBHE COMNAacoBaHHbLIM Tpedoeanvasm NoTpebuTened K NOCTaBKke MNK DEYTHM ZapaKkTepHCTH-
Kak NPCOYELHMH B TEYEHWE ONPEGQEneHHoro NeQHoNa BREMEHM,

- QOCTHMEHAE 3aNNaHAPOBEHHOM 08 LEMa NPOHIEOOCTEA K TAENHUL MAOEDMEr NDOCHaB0ACTES;

= MOEHTHEMKALWMKD WeNEaors KONMYEcTEa BOIMOMHOCTER ANA checneYaHia yy-WeHnA,

= MAHWMAZIAUKK PACKOGOE Ha HEYOOBNETEODHTENEHOE Ka%eCTRO, NepepaGoTry WK OTROOL NpoWa-
BOOCTEA,

B HeKOTODERX OPraduaayuax uend paccMaTpuBaioT Kak knodesse GakTopsl yonexa. Bawa opraqdaa-
UKA DONHHA CAMa KOEHTAgHUHDOBETE CROM KIMCYEB LI RakTopEl YONEXa B 33BMCHMOCTIA OT TOMD, 4T0 Ka%ecT-
BO GAHAHAET ANA BAWEA OpraMu3ad|e ok, 711, 7.1.2)

Mpw cnpeaeneddd tened B obnacTy Ka4acTsa NpeanarasTes paccMaTpuBaTE BHOR JeRTENEHOCTA KN
NoKAIATENW, C© KOTOPBIMA BAWA COTPYOHHEM MOMYT DbiTe CBRIAHLI W KOTOPBIE MOMYT ObiTe ONQDEOENEHEI,
HaNpUMEep:

= COKPALEHME BPEMEHH HA NDCWIBCOCTED KAKQOMD MAQENHA,

= OTCYTCTEWE COORE MNK JederToR B NPOUSCoE NPpOMIBcOcTea,
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- COKpaWEHME PACcK0Lon;

- MNOBLIEUEHHE NDOUIBOGHUTENBHOCTI WKW

< YBEENAWYEHKE GONK YHACTHA HA DeIHER.

Bawy coToyQHMEN SGOMEHEl 3H3aTE W NOHWMATE ECHEDETHEE Ueny 8 obnacti ka4yecTea, KoTopke yoTa-
HOBMNEHE ANE W NOOPAIOENEHAA  YDOBHA, ¥ CNOCOGE! HE AOCTU#EHWA. MNpagcTARNASTCA BANHLIM NOCTORH-
HO HHDODMHUPOBATE WX O TOM, KAK 3TH UENK BRINOAHAIKTCR W roe TpefyioTea ynydwedus. Lenw cnegyer
NEPUOSHYECKA AMANKIMDOBATE W NEQECMATOMEATE, W ATO A0MHKHO BTk YACTEID NOCTOAHKOND NPOUSCCa yIyd-
LIS HIAIA.

7.1.9 OusHHUBANK MK Bbl PEIYNLTATHEHOCTE BAWKYE COTPRYOAHHKOR U MY NDHREPHEHHOCTEL NPHH-
uunamM obecnoYyeHUs KEa4ecTea, C Wer LI onpegendTs, Y4To OoMKeH 3HATL KasaLId CoTRYAHNE, YToBLI
BLINONHAZMAR WM pABOTa COrMACORLIBANACK ¢ NONWTHEOH B 0BNacTH KA4eCcTEa M Blina Hanpasna«a
Ha QoCTHMEHWE Uener B obnacTi KkadecTea’?

COTDY AHWUEA WMEKOT PAINAYHLE KBANKDHLADCRANHEIE HABLIKA M OMBT, NOIBCNAKWWE W BEINONHATE
oaMy 3agasy Wnu Gonee. MHorwe opraduIagng NEHEMMEET Ha padoTy cOTRY OHWEOE, CNOCOBHEIX BeNONHATE
MHCMD 320349 W NePeXeaMTe OT BRNONHEHHA OOHCH paboTel & ApYToH B 388MCHMOCTI OT TOMD, 470 HeoGxogn-
Mo, koraa W rge. MNepeves KBANWEUEALHOHHEE HABLIKOR ABNAETCA BANMHLIM ACTEKTOM CHCTEME! MEHELH-
MENHTA KAYECTREA W COIOART OCHORY AN NPAPEccHoHaANEHOTO DASEWTHA COTRY QHHEDR.

KpoMe MHhODMUPOBARKE COTPYOHWESE & NONUTUEE 8 0ONacTd KAYSCTEA W Uensy B oOnacTk KadyecTRa,
KOTOPLIE 3ATDATKMBAMT WX NHYHO, COTPYOHAKKM JONHHEL

< NPOXOOUTE NOGroTCRKY W oDydeHue, NOBHWATE CROK NpodeccHoHansHyn manugmraume, 1ol
ONTUMWAMPOBATE NPOUBCTH W NEWMEHATE CTATUCTHUYECKWUE METOMR, & TAKME WHCTPYMEHTH, OO8CnedYrBan-
WHE peWEHHE NPoGnem;

< YHACTECRATE B paspadoTre 3TANoHOE | MEQ N YNYHWEHMIO KIYeCTES NPoUecCol B COCTABE TPYynn
CREUWANWETOR & NEDSKPECTHBMEA By HELMA KA.

< MMETE NOMNHOMOYUA GNA NPUHATHS PEWEHKE B CBOMXY 0DNACTAY KOMMIETEHLHA]

= MPHMEHATE METOAL OBECNEYeHA KA4ECTES BG BCEX NPOLECCAX, 3 HE TOMLKD HA NPOYM3IBoaCcTaE,

7.2 KoMMEHTApHKA, 43cTk 2. PA3padoTea CHCTEM] MEHEOMMEHTa KaYecTEa

7.2.1 3naeTe N4 Bk, KAKHE NPOUSCCHI NPORCKOOAT B BALEH OPraHMIAUMK H HAK OHK BIaWMogen-
CTEYIOT APYF ¢ Opyrom?

Buayane HeobxogWmMo NOHATL, 4T0 MMEETCR B BMOY Nod TEpMUHoM «npodeccs. TOCT P HMCO 9000
ONPELENAET NEOUBCC KK « COBOKYNMHOCTE B33NMOCEBAIAHHER WM BI3XMOOSACTBYHWMY BUAOE JEATENLHOC-
TH, NEPeoBpaayiowan Bxodsl B BHXOOs. HEpEOKD BRIXOOHEE DAHHEE OOHOTD NpOUECCE HEeNOCPeOs TREHHD
hopaaMoyIOT BXOOHEE ODaHMBEE OANA CNegyiowers Npouecsa.

B NpoMbIWNEHHOCTH HAaGMeQaeToA HEKOTODAR MYTAHKMULA B NPUMEHEHKMK JaHHOTO ONpegeneH4n 4 Tep-
MAHA «NPpoUeCcos. YoNeiHo QeRcTBYOWME OPraMH3aldie QOKaIand, 4To NDH ONpegeneHHl NocnegoBaTe k-
HOCTH W BI3MMOOSACTENA MENKDY NPOUECCami OOCTHIANTCA CREdyYKWME De3yNbTaTbl

- pabora aemnonyAeTcA Donee NPoaYETHEHS 1 3pdekTuBHO,

= YMYYWAeTcs pAcnpeqensH|e 3a0ad, 4To 3aTtemM sedeT K Sonea YeTHoMY NoHUMAHHID BIAMMOCEAISNA
MEMIY TEMA MPOUSCCAMA, KOTODEIE NPOXMCXOOAT HA NepeceYeHHl GYHKUAOHANBHER TRaHAL B ORraHHIa 9L,

- OTEETCTREHHOCTE ONEE0enAeTeA Bones YaTko, ACHD ¥ NPOCTO.

M2CT P MCC 2000 we onpefenfeT TEPMAH « Q88TeNEHOCTEY , O0HAKD OH, 3K NPAGKN0, ONpeaenasTeq
KAK canemMerT paboTel, BuINONHABMOR B paMEax npoueccar. Bugsl QeATeNLHOCT BEMNIOYAMKT 3a0a4sm, KoTo-
Plig BENONHAKLT COTRYOHAER ODradM3agME 0na QOCTUHEHHA KOHEDETHOMD De3YNETATa M UEnK.

MCT P MCO 900 dMesT B BROY HEODXOOMMOCTE NPUMEHEHKA NOOX00a CREDXY BHHI. ITO 0IHAYAET,
HTO BHAYANE Bbl ASMNKHE YCTAHOBMTE BOE NPOLECCE!, HEODXOOMMEIE ANR CHCTEMbl MEHEHEMEHTE KaYECTEA, H
IATEM HOEHTHDALHDOBATE KOHEDETHRIE BAOE QEATENBHOCTIA, KOTODBIE COCTARNANT KAROEHA H3 3THX NpoUec-
col. MNocne aToro PEWAINTCA 3a034H, KOTORLE OpMUPYIOT Brdkl O88TENEHOCTH.

MpAMEpE NPOUECCOE BEMIOYAKT NPOMIBOOCTES, 3aKYNEM, NPOSKTHPOBAHME NPOOVELWMA ¥ obwri
MEHE MM EHT.

MpHMepsl QEATENEHOCTH BRMICYAIT NONYHEHKE MATEPWANA, NPUHATHE 33KA308, NPOBEAEHWE NPOBEDOK
M yoTanopky oBopyAoBaHKMA.

MpHMEDEl 33084 BENICYRINT REPEMELLEHAE MATEDHANS, NOLCYET Kopabok, NOANKCaHME NOMNYyYe A Yae-
OOMNEHAR B KCNONHEHHE BYMawHOH pagoTil.
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7.2.2 MNoHnumaeTe MM Bl KOHUENUMED KAPTE TEXHONOMMYECHOTD NPOUSCcca W IHAGTE NK Bk, KaK
pazpaboTaTe KApPTY TeXHOMOrHYeCcHOro NPoUecca MNA MapwpyTHYR TEXHOMOMHYECKYK HapTy 4N
NpoUscCcos, HCNONBEIYEMBIX BAIWESH OpradidiauHen?

KapTa TexHonoriYeckors Npouecca ABMNASTCA MpaduYackiM NpeqcTapnedke NPOoLecca, yHaikIBan-
LM OCHOBMEE BW 0k AEATENBHOCTA NROLSCCOR HANPABNEHWE BUOOE OEATENLHOCTH U DaKTULECKHA DETY M-
TaT Npougcca.

Tak#e cneayeT WCNoNsI0EATE KADTY TEXHONOrMYECKSro NPOUecca GNA ASMOHCTRAUKKA NPOUECCoB M
BAAKMOOEHCTRHA MEW Y NPOLUECCAMNA CUCTEMEB MEHEHMENTA KAYECTEA. KapTa TeEXHONOrHYecKoro Npouecca
MOMET ObiTh TAKKHE WCNONLIODAHA KAK *OMHMCAHME BIAWMOASRCTEWA MEHOY NDOUSCCaMK CHETEMEL MEHEOH-
MEHTA KAYECTEA» B COOTEETCTEMW C TRebDOoRaHWAMK DyKOBOOCTEA no KadecTey (oM. FTOCT P MCO 2001,
MyHKT 4.2 2. BONBWMHCTRED BART TEXHONOMWYSCHars NRoUecca 0NA NPOLeccon BRCOKOMD YPORHE SHAMOTIAY-
Hisl, NOCKHONEKY H3 3TOM YPOBHE Y BCEX OPradMIaUni aHanoriyuee obwwe Bnasl AeRTENEHOCTI. [Py cocTae-
NeEHWK KAPTE TEXHOMOMWYECKOND NPOUSCea WONoNsIVIOT pANUYHbe OBCIHAYEHHA, HANDUMEep Te, Y4To
nokaiaKs & Tabnuye 5.

Tatnwua 5 — Hekotopse obwne oB03HAYEH@A KARTE TEXHONOTRYECEGND NROUECCE

DnemManT DEzanauenne
JeRTeneHOCTE MpAMoYronbHHE
Canzk Cipenka
Touka peweHuR Fomb
HauaneHaA WNK KOHSWHER ToMES MpAMoyronexHE MoK gpyroe obGozHaveHue
CEAsk © OpYrOd KERTOR TEXHONOMMYECHOro NPoUecos Kpyr

CylwecTayioT i OpyTHe 0G0IHaYeHMA, KOTODBIE MOTYT DkiTe KCNONLICBAHE! NP COCTABMEHWK KAPT TexX-
HONOMHYECKSTD NPOUECcEa, B 3aBWCHMOCTA OT RADaKTERE M CNOMHOCTH KapThl.

KapTa TexXHONOrMYeckors NPoUecca MomeT GelTh HCNONLICRAHA HA MAKPOYPOBHE ANA QEMOHCTRA LM
053003 OpRraHWIauMcHHLIX NEPOUSCCOB MW soeT ObiTh yNyYWeHa 00 MUKPOYDOBHA ON8 NpedcTasneHHn
OOHOMS MNPOU3BOOCTEEHHONS O8RCTEWA W BRINONHASMEIY ANA 3TOMD BAWOOB OEATENBHOCTH. CyUEecTEYET
HECKONEKD NROCTEX NPABHM, KOTODEIE NPKMERSKT NP COCTABNEHWA KAPTE TEXHONOMHYECkoro Npoyecca.

- ONEPATHEHOCTE K NPOCTOTA B A8RCTRMAX,

- NPOUECS NPOXOOKT CNEeBEa HANPEaBo M CREpXY BHHA!

= KAPTa OONHHA NPEJCTABNATE KaKIuIA aTan'3anaqgy,

= HAYanLHoe 0G0aHAYEHME GOMKHD BT BEEDXY WNW Cheea,

= KoHEYHoe oboaHave e JonHHD GhiTe BHMAY MMM CNpasa,

- CBAIA QONEHE BEOOWTECA W BLIBOOMTECA B BH3yanoHBX LEHTpax anyrx oboadadelnd,

- OD0AHAYEHHMA NPHHATAR PELWEHHA QONMHB MMETE OBE BRXOOHBIE MHHMK! GOHa ONA CoeguHe A 04 1
Opyras ana cogddHeHus HET;

- CBA3M QOICEHbl HCNONLATEATECA QNA NPEICTABNEHHR BEOOE W BolB0ga OBATENEHOCTH.

7.2.3 Braend nd Bl cxXesmy MOgEnd NPpoUecca HA OCHOBE CHETEML! MEHSQHMEHTA HAYECTEA,
HOTOpaa Kononeayetca B FOCT P MCO 9001, 1 nOHMMAETE NA Bil, KAK 3Ta MOOENEL paboTaeT?

Crpyerypa MNOCT P MCO 9001 npegctasneda kKak cxema mogend ans npouecca. OWa nokassieaeT
OCHOBHLIE CBRIM NPOUSCCa MEmOy paigenami 4—>8 cTaH0apTa KoOHUENTYansio W e NpeqnonarasTcs gna
HMCNONE30BAHKE OpraHMiIaurAMK K3k KapTa npouyecca. Kak NoKasamo Ha Modend, NoTpeb Tany MrpanT odeHk
BAMHYID POk B onpedenadiy TRefoRaHue NpoaysLrK, 3 yOoaneTeogesre noTpefuTened SENAeTCH KoHe-
Hislvd PEIYNETATOM, KOTODBIA OOMKeH ObiTe JOCTHIHYT CHCTEMON MEHELKMEHTS KEYECTES ORraHHIaLMH.

Kamasii 43 YeTelpex MakpoInNeMeHdToR Npoyecca (To ecTe paagens 5—8 FOCT P MCO 9001), manpu-
MED NPOUECCE] MUIHEHHOTD LWENA NEOOYKLMK (pazaen T), MoseT GeiTe PACIUMPEH B KADTY TEXHONOIMHECKonD
npouacca. Taskue KapTel TEXHONOTMYECKOMD NPOUScsa NEK MCNONE30BAHKKM ANA LENel NNaHdpOBaHHA KAYecT-
Ba HOEHTHDHUMDYIOT 3ATEM KOHKPETHLIE BUOE JEATENEHOCTH, KOTODLIE NOCNE 3TOM QOMmEHbl DulTe pacLU M-
pEHE B CRBOW CODCTREHHBIE KAPTRI, YTOGLl NOKSIATE 380444, TPEGYIOWME BLINCNHEHUA.

Kak 4acTe BaWero NNaHHpoRaHds Ea4ecTea ans paszpaboThd W COA0AHWA CHCTEMBl MEHSOHMEHTA
HAYECTES TAKKE KAPThl TEXHONOTHYECKOrD NPSUEcca MaryT BulTe HENONLAGBAHE ANA COBINOK Ha NPOUESDY Db,
HHCTEYHLKK MO JKCAMTYaTaUMK 4 opmMsl, KOTODEIE NDHMEHRIOT Ha YDOBHE BeNCNHEHHR paboT 1 aagad. MNocne
ITOM: KAPTE NPOUECCOE CTAHOBATCA HACTh OMHEWANERONR ACKYMEHTALKA CHCTEME MEHEIMMERTA KAYECTE
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M YNPABMASMEIMA JOKYMEHTAMA (B COOTBETCTEMKM C TpebosaMuAmn nyHeTa 4.2.3 «Ynpaanedme gokymedTa-
U b OHK MOoryT BoiTe NPEOCTABNEHL Ha SyMarg KN4 Ha KoMNBOTERE. B NocneqHenM cnyHas NoNe30BaTeNk
MOHET CER3ATE KBAOPATEl JEATENEHOCTH G COOTERTCTEYIOWEH NPOUSdyYPOR MM MHCTRYELUKER No AKcNnyaTa-
Uiy gna ofecnedesna onepaTHBHOND W Nerkoro ocTyna (oM. proyHor 1)

NOCTOAHHOE YAYYILEHWE
CHCTEMbI MEHEIEMEHTA KAHECTEA

NOTPE- NOTPE-
BEHWTENM BHUTENMH
Yooene-
HIMEPEMMWE,
MEHEJEMEHT AHANME [ B THOpPEH-
PECYPEOR H YTTYHILIEHME HOETE
B
Tpabo- i MPOLECCE
BAHEA
YErORkRE OO0 HIR
—— [eATENEHOCTL, GUDSBNAKWAR LEHHOCTE
e e (10708 BHEOP RSN
Proysor 1 — Mogens CHETEME MEHEOHMEHTA K34ECTEE, OCHOBAHHOA HA NPOUECCHOM NOGRO e

7.2.4 EcTe NW B BaWeR opraddzaguu NpoMIBoacTeeHHBLe npousccsl WiMny npoueccsl npeg-
OCTABNEHKA YCNYT, AHANOIHYHEIE NPOLECCaM, ONMCAHHEIM B paszgens T «Mpoueccikl KHIHEHHOTO WHE=
na npoayeuuus FOCT P WCO 90017

B paagene 7 «[pouacck MHIHEHHOM WHKENA Npogykurds TOCT P CO 9001 pacocmoTpen: Tpaeboaa-
HKA K NPOUSCCaM, KOTODLE, K3k Npasnng, Heobxoquael ONA peandaalkd NooaykTa Wid NpenocTasne kA
WETTYTIA.

Paagen 7 BENKHAET CREgyIOWMe YeTeHDE KNKYebble NPOUScca, CRAIaHHEIE C DeanNHIaurei NpooyELKK.

1 MNpouscc, CBRIAMHBLIA C NOTREBWTENAMK, — 3TO NDOUECE, KOTOPRIM CNeayeT pyKOBOOCTECEATRCA NPK
NOMNY4EHHK 338338 KNH 3aEMI0YEHAE KOHTRAKTS ¢ BALIWMA NOTREBHTENAMK.

2 Mpouecc NPOSKTWDOBEHHA W pazpaboTed — AedcTBHE 3TOro NpoUecca pacnpocTRaHAeTCA Ha
BLINOMHEHKWE ORPraHKIaLHENR NPOSKTHROERHMA WINK paspaGoTEkd NpooysuHi, 4Tobbl obecnedYqTes COOTRET=
cTade TpeboBaHui, YCTaHOBNEHHEIX NOTReDUTENeM.

3 lMpouecc 3akyNos — 3THM NPOUECCOM DYROBOOCTEYIOTCA NPH 33KYNEIX MATEQHaNos, COCTABHEIE YaC-
TR W YCNYE ¥ NOCTABLWWMECE, KOTODLIE Bam HEoSXomMME ONA NEOUIB0LCTES NPOEYELMA.

4 Mpouecc NpoWMIBCOCTEA W OSCMYMHUEAHKA — Npouecs, O0eCnEqdWBANWKE Neperold Chipes {MNK
HE0GpaABoTaAHH LY JAHHLYMHGROPMaUKK ANA YENYTH) C NOMOLWEI0 OpYTHE PECYDCOB 8 camy NEodyELMIg.

7.2.5 BeinonHAeT NKM BaWa OpraHd3auda BCe NPoUuecchl, ONMCaHHLIe B pasgene 7
rocT P MCO 20017

Hamaei g3 HeobxoadMelX NPOLECoOl B paigens 7 BENKHaeT BUObl ASATENEHOCTH, HEROTOPEIE B3 HHXX
ONWCaHsl B cTangapTe. Npy cOCTABNEHWE KapT TEXHONOTHYECKoro NPoUecca MOKET ORa3aTeCH, YTO HEKOTO-
PRI M3 ITUX NEOUBCCOR WHNA BHOSE OE8TENBHOCTH HE MCNONBIYIOTCA B BAWER opradMaauqs. CTadnapt
YHEN ITO, PAIDEWWE WX HCKTIDYEHKE 113 BAWeH CHCTEMEl MEHEQRKMENTA Ka4ecTea (Ca. NyHKT 1.2 «lprmeHs-
HHER ) MPM YCNOBMKH, 4TO Bbl 0DOCHYETE WCKMHHEHWME B BALUSK DYHOBOACTEE N0 KadecTey [[CM. NyHET 4.2 2,
nepe4ucnedne ajl.
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Hanpussep, 0prasiaauneg, He 3aHMMaWWEcn NpoekTHpOBaHHeEM WKnd palpaboThol cooced Npoayk-
UkK, Moy T 0BOCHOBATE HCKMIOHEHHR T TReBoRaAHKWA. HEROTODRIE CRraMHd 330K MOrYT 38X0TETE 0G0CHD-
BATE MCEMKHMEHWA CTAENEHEX BAGO0S OSATENLHOCTH B NPOUSCCE NPOWMIB0OCTEA WM obonysueaHUa,
HANPKMERD NECCNEKKBAEMOCTH (NyHET 7.5.3) unv cobcTBerHccT noTpebuTens (NyHeT 7.5.4) (osa. T.42.10).

T.2.6 OhopMnAeT NH BALWLA OPraiM2auLda oM UHANEHO W O0KYMEHTANEHO NNaAHWPpOBAHKE, PyYHE=
UHOHHPOBAHHE M YNPABNEHHE BCAMM NPOUESCCAMM CHETEMbl MEHEOMMEHTA KAYSCTEA W CMERHOH NPO-
HIBOOCTEEHHOW OeATENEHOCTEIDT

Mpouscck NPOHIBOACTEE WHNKM oDCNYAMBAHKA YONELWHD QeACTEYIOWWME Opradiaauni, Kak npasuno,
XKOPOWO AOKYMEHTANBHO SEOPRMNEHE G NOMOLW LM KAPT TEXHONOTMYECKOMD Npouecca. Hayany nnasupoeanHMn
ITHX NPOLECCOR JOMHD NPEOWECTEOBAT: BoINONHEHKE BALWER OPraHnIaLHeR CReysWwens,

= yCoTaHoaneHWe TpeboBaHkiA £ NPogyKyMn 1 uened a ofnacTh kavecTaa AnA Boex NPoUeccos peanyaa-
LMK MPOaYELHG,

= NoArOTOBKS KOHKPETHOW QOKYMEHTALKK W DECYRCOBR, HEQDX0OMMuIX ONA BulNONHEHWA PagoT B pamMKax
MNPOUECCOR PEANMIALMA NPODYELAN,

- ONPEOENeHHe METOOO0R, NONTESPHIAKLWE COOTBETETBME TOTOBGH NPOOYHLKM BoeM TRaboBaHHAM,

= NOAFOTOBKA 3anNKCel, NOATEERHOAKWHE HNH JEMOHCTRADYIOWAX COOTEETCTERE NDOOYKLHK BOEM
TpeboBaHKuan.

Mnad KaqdecTea ABMNAETCA HMEHHD TeM DOEVMEHTOM, KOTODLIA YCTaHaBNWBAET WANK CCRMNABTCA Ha
HEODXOOHMBIE NPOWEOYDG, MHCTRPYKLWK MO IKCONYaTauMK @ A0yTHe O0EYMEHTEl, 3 TAKKE CEAIEHHLIE © 3THM
pECYPCh, KOTORLIE GOMMHEl MCHONEI0BATECA GNA KOHERPETHOMD NPOSKTa, NPOOYELKK, NDOLECCa MK KOHTDakK-
Ta. [Nau KAYeCTES MOMET BhiTe YCTAHOBNEH KaK TREDOBAHKE KOHTDAKTA MeX Oy DBYMA CTODOHIMA oM. 7.4.1).

7.2.7T EcThnW Yy Bac pyKoBOACTED MO KAYECTREY, OTESYAKILLESE BCEM YCTAHOBNEHHLIM TReGOBAMWAM 7

PykoROOCTEO MO KAYECTEY ABNRETCA OTOEMNLHBIM OOKYMEHTOM, ONHCRIBAIOW MM CHCTEMY MEHEIXMEHTA
HAYECTEE OpraHMIaunK. 37O BAMHBIA JOKYMEHT, NOCKONEKY OH BENKYaeT obnacTe NPHMEHEHWA CHCTEMGI
MEHEHMEHTS KAYECTRA, WCKTIOYEHWA JoNYCTHMBIX Tpebosawni B pasgena 7 FOCT P MCO 9001, poeymens-
TaneHo OOOPMOSHHEE NPOUSAYPE KW CNUCAHWE BIAMMOOEHCTEME MEMOY NPOUSCCaMKM  CHCTEMG
MEHEZHMEHTE KAYECTEA.

PyECROOCTBO MO KAYECTEY ARNAETCA OCODeHHBIM QOKYMEHTOM ONA KAO0H OPraddaanxsn ¢ TOUKK ape-
HAA CTRYRETY DB, GopMata, CoQepmaHda ¥ MEeTOOa NpegcTaene dna. OHG, KK Npasdng, sknkYaeT HgopMa-
Ukiy 0f oOpraHd3adui. HAWMEHOBEHWE, MECTORACMONCHEHHE, HOMED TenedoHa o OpYIYE: CMEKHYH
HHPORMALIKIO, 8 TAKKE KPATEOE ONACAHME ODTaHMIALKY H NPOOYELHA, KOTORYIO OHA NPOHIE0OKT.

B pyKOBOQCTEO NO KAYSCTEY HacTo BEMOYAKT NONWTAKY B 08NacTH KAYeCTEa M COOTEETCTEY IOWHE LEMNH
B obnacTi Ka4ecTea. KPUTERrH 1 MEeToOB, HCNCNbIYEMEIE SRTAHWIALWER, KOTODE OBECNEYHBAINT BhINGMHE-
HAE MENUTARE B CBNACTH KAYSCTEA W QOCTHHEHWE COOTRETCTEYIOWME uenel 8 obnacTk kadecTaa, MoryT BbiTh
TAKKE BENIOYEHL 8 DYRDBOGCTES N0 KA4ecToy.

OprasraguMoHHBE CHEMBIl, KBPTEl TEXHONSTMHECHOMD NEPOUSCCE BRICOKOTND YROBHA, KNKHEBLIE DOMKHOC-
THEIE WHCTRYKUMK, NPOUEOYPE CUCTEME! KAYECTEA M AHANOMMYHAR WHEODMaUKE MOMYT BhiTh BRMIOYEHS B
PYKOBOOCTES MO KAYECTRY MK COOERMATE CORUMEN Ha HIAX.

PYEOBOOCTEO MO K3YECTREY MOKET BeiTE NPEQCTaENSHo B Moo yaobHoM hopMaTte. 3T0 yNDaenae s
OOKYMEHT, W OH JO0M#EH NOA0SDMUBATLCA B paboden COCTORHWM B COOTBETCTEXM C TReDoBaHMAMK MyH-
kra 4.2 2 «PykosogcTec no kadectey: TOCT P WMCO 9001,

Kak ookyseHT (CH. onpefensdwe g FOCT P ACO 9000, nyrkt 3.7.2), pyEOBOACTED NO KAYECTEY MOMET
GbiTe NPEOCTARNEHD HA Symare, B INEETROHHOM DOPMaTE WNK B KOMOWHMPOBAKHOM BapHaHTe. JononHu-
TeNeHaA WHROpMAaUKMa & OONYCTHMEIX WCKMSYeHAx Tpedoradyd B paznene 7 MOCT P KMCO 9001 axnioveHa
B74.1.

PyKOBOOCTRO MO KAYECTEY MOMET GLiTh TAKKE HCNONBIDBAH0 BAWEA OPraHHIaAUHER KaK O4eHL Nonea-
Hisld QOKYMEHT ONA KoMMERYecKA: enai.

7.2.8 EcTk NH Yy Bac JOKYMEHTANLHO OQOpMNISHHLIE NPOUeAYDEL, ONKCLIBAKWHE, KAK BLINONHA=
KITCA HHREYRAZAHHLIE NPOUEAYPEl M CMEMHAR © HAMK NPOMIBOACTEEHHAA O8ATENLHOCTL?

YEAIAHHLIE HAME DOKYMEHTANEHO PopMNeH e NPOoUedYPE ARNRINTCA YNDABNAEMERHE, W WX ypag-
nedre cnegyeT OCYWecTENATE B COOTRETCTEMM C HMAENEDeYHCNaHHBIMA nyskTamu TOCT P MCO 9001, koTo-
Pl TPEGYRT HANKWSKA CRegVIoLHN WeCTH DOKYMEHTaNEHo ofopMneHHe NEoUegyp:

4.2.3 ¥Ynpaaneuwe gokyMeHTaumei.

424 YnpaaneHde 3andcamiE.

8.2.2 BHyTpeHHWE 3y OWTal (NMpOBEPKK).

8.3 ¥YnpaeneHke HECoOTBETCTEYIOWER NPOOYELMER KW YCNyroM.

B.5.2 KoppesTWpyillKe OencTounA.

8.5.3 Mpeoynpexnarkilwe JeRcTEWNA.
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STH WECTE JOKYMEHTANLHE O OpsMNEH HEIX NPOUSOY D ONHCEIBAIOT WECTE KNIDYEBRK NEOUECCoR BaWeR
CHCTEMB! MEHEDMMEHTA KAYECTEA, 8 MMEHHD!

= 0GnacTe NPHMEHEHWA,

- KTO ABNSETCA OTRETCTREHHLIM 38 BRINOAHEHKE DaboT WNK 33034 B JaHHOM NpoUEces;

= KOHEDETHBE BWObL JEATENEHOCTH WIKNK 33034, KOTOPBE HECDXOOAMMO BEINONHWTE (NOYeMy, KOrga,
rOe, KaKkn obpaiom),

= BEOEHWE BaMHEE 3aNdced, OCECTEYHBAKWHE HeoDXoOHMOEe NOATBEDMOEHME NNaHWPOBAHKA,
HCNONEICEARKMA W YNDABNEHKA NPOLEcoomM.

Ona neny<eHna HeoDXoaMMol WHGOPMaLHH N0 QOKYMEHTANBHOMY OfOpMNEHHKD CHETEMEL MEHETH-
MEHTA KAHECTES MOMET BOIHMKHYTE HEoBXOOMMOCTE B MCnone30eaqH4dn [OCT P MCOTO 10013,

Opyrie NpoUeqype WHANW WHCTPYKUWA 0 JKCNNYATAUMM MOryT BeiTe paspaboTaHdel ANS ONHCAHKA
OCTANBHBEX HEOGXOOWMEIX NPOUECCOE CHOTEME! MEHBIKMEHTS KAYECTEA W CMENHEX BAO0E DE8TENLHOCTI.
Tawwe npoueypsl MoryT Deme paspaboTads 8 nodod Hlantones yoooHoA QopMe, BENKYAA LAPTE TEXHOMD-
FMYECKOro NpoUecesa, TABNWULE, TEKCT W WX KOMBWMHHEOBAHHBLIE BADHAHT, W MOryT DETh NDEACTABMEHSE HA
DymMare, B aNeKTROHHROM ODMATE MK B KOMDHHKHPOBAHHOM BapHaHTe. OHK JonwHbl GHTE YNDaBENAEMEl NA
obecnedeHinA NPaEKNLHOCTH, COOTBETCTEHA M AKTYANBHOCTH,

7.3 KoMMEHTAPWA, 43CTh 3. OTEETCTEEHHOCTL PYKOBOACTES

7.3.1 MNoHuMaeT NA BbLICIUEE PYNOBOACTED KOHUBNTYANLHOE OTAWYHE MexOy obecneyeH e
KAYECTEA W MEHEOHMEHTOM EKavecTBa, YTobbl 00ECMeYWTE YCOMEWHoS NPOOBHEEHME CHCTEMB
MEHELHMEHTA HKAYGCTEA OpRFraHM3IaUKMK Ha AYTH K obSecnedYeHds CcooTBETCTEBMA TpebSopaHMsAm
rocT P UMCO 20017

CUCTEMAE KAYeCTEA THNA sodecneyeHye kYecTeas, onvcanHas o MCOo 2001, opredTHpoBaHa B ocHoB-
HOM Ha obecnedenks YOORNeTEOPEHHA NOTEelHTenA NoCpedcTack NEeaynpeXieHHa HECOOTBETCTBHMA Ha
BCEX ATanax NPoH3IB0OCcTEa W OBCNYHHMBAHWA, TO @CTe OT 3Tana NpoekTHDCEIHWA NPOogYHLWA OO Nocnenpo-
OamHOr oBCnyHHEaHAA.

B oThv4Me oT 9ToH CHOCTEMEl CHCTEMA THNA aMEHEIMMEHT KAYECTRAY HANDABNSHA HA NODBILLEHKE
YOOBNETEODEHKHS NOTPEGHTENA YEDed NOCTOARHOE YNYHWEHKE NPOUSCCOB CHOCTEME! MEHEIMMENTA Ka4YecTea
OprasMsaun. CHUCTEME MEHEMMEHTA Ka4ecTea TpedyeT CONbLIANS YHacTHA ¥ YCHNHA CO CTOROHRI BRGLUErD
pyEOBoOCTES. BRICiUes pYyROBOOCTED ONpEgJenAaTeA kak nuyo (ana MC) Wik rpynna noged, KoToDBIE pyED-
BOOAT W Y NPABNAKT ORPIEHAZAUWENA HA CAMOM BICOKOM YPOBHE,

CHcTesa 0becnederia Ka4ecTEa OPHEHTHDORAHA B OCHOBHOM Ha Camy NPOLYELMKD, 3 Q8RCTEHR CHCTE-
Ml MEREIKMEHT KEYECTES PACNPOCTRAHANTCR Ha BCID ORraHHIaLKIO HE TOMNBKO 3NA 0GecneYe WA COOTRET=
CTEMA NPOAYELKA YETAHOBMNEHHM TPEbosaunaM, HO ¥ yOOBNETEOPEHWA NOTpebdTenern.

CHCTEMS MEHELEMEHNTA KAYECTEA CTREMHUTCA WOEHTHEKWUKPOBATE BCE BOIMOEHLIE TREBORAHKWA K NpO-
OVEUMM ¢ Tpedopadua noTpeSuTened HelaBucHMS OT TOrD, YCTAHOBNEH L GHK WKW HeT. Tpebosadus BENI04a-
BT NOQTBERHASHME TOMD, 470!

= NPHMEHASMEIE MALEHIMA HA NPOWIBCOCTED W COCNYHNBAHWE, A TAKEE DerNaMeNTRL, YCTAHABNHBaK-
Wike TRpeGoBaHnA K AKCNNYATAWMK, BRnM yHTe b,

= HEoDXoavMele TPEBORAHWA K BXOOHBIM JaHHLIM BNk SNpedeneH GNa Boex NpOoUeccon CHOTEME
MEHEMMEHTS KaYeCTEa,

- NEQCOHan NPOWEeN CooTBETCTEYVIOWYIO NOArSTOBKY C© TOYKA A0EHUA ROHAMAHKA W NDHMEHEHHA Tpebo-
BAHWA CHCTEMEl MEHEIMMENTS KAYECTEA,

= KPUTEPWA ¥ Mepkl. obecnevunBarmWne KaHecTes NPOLYELKMA ¥ NPoUSccon, ey onpeganeHil;

- HEQDXOOMMEIS 3EMMCK, KOTODLIE NOATREPHIAHT ACCTHMEHHEe Uenad B 0BNacTy KadYecTea, oTHoCA-
WHXCA K COOTEETCTEMIC NEOOYEUWK YCTAHOBNEHHLM TpeloBaHuAm W YOoBENeTBopedu: noTpeluTenei,
CYLLEBCTBYIOT,

= OpPraHu3auFA NOCTORHHG NPOBOOUT MOHKTORKHE CEOET0 DhIHKA W CEKTODA NPOMEILNEHHOCTA Ha Npeg-
MET MAMEHEHKA TREBoRAKHKMA K NPOOYELWK W Tpebosadi noTpebuTenai And obfecnedelna oTRameHMA 3THX
HAMEHEHHA B HAIMEHEHHMAX CUCTEMBl MEHEHMEHTA KAYSCTRES,

= NPOULECccHl CHCTEMBl MEHEHMEHTE KAYECTEA NEOBEPEHE W OUBHEHL ANA O0eCneqeHna BENKYeHnA
HENDXOOMMEX KODPERTHPOBOK M YIYyYWEeHKWRA, KOTa ¥ rae 3T HeobxoaMmo,

= KyMTYRa NOCTOARHOND YIYHIWEHMA CYLWECTEYET KW 0B0aTHaA KHDODMALWA MO HAKOMNEHHOMY ONsITy
NOOWDABTCA.

7.3.2 MpueepHeHo MW BRICWSE PYROBOOCTED NPWHLANAM BaWeH CHCTEMBI MOHEMHMEHTA
Kayecrea’y

Mepaoci W HaUboNee BAXMHOR 13034l BAWETD BRCLIErD DYKOBOOCTEA NPW paipaboTHe W BHEDDEHHK
CHCTEMBl MEHEMMEHTA KAYECTER ABNAETCA HE00XOOMMOCTE ONDeJeneHKa, NoOYery oHOo genaeT a1o. EcnuK
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BOMHCTBEHHBLIM - MOTHBOM  WMNW  LEeNs0  ABNAETCA  NONyYeHWe CcepTudmeata  Ha  COOTBETCTBME
MOCT PWMCO 2001 ana BmoqeHia Opradd3auydia, HanpHMep o TeHgepHbIe nepedHd noTpefuTenad, oywecT-
BYET GOMbLWAA ONACHOCTE, HT0 CHCTEMA MEHBQMMEHTA Ka4ecTEa ByAeT OpMEHTHPOBATRCA TONLKOD Ha oGecne-
yaHne cooTaeTcTewa Tpebosanmam MOCT P MCO 8001, PeayneTarsl, noay4eHHLIe NOCPESCTEOM TaxoM
CTPATEMMW, HE NORGYT Ha NoNbIY OPradMaaUMiK, 8 TONEKD NPUBESYT K CEPLEIHLIM DACKOOAM.

Breiclwee pykoBOOCTES O0MMHD GWTe NPUBEE#EH0 NPAHLUMNAM CHCTEMBl MEHEOMMEHTA EadvecTsa,
MNOCKONERY BYALT NOTOAYEHD MHOTS COBACTE W BpeMaH Ha ee paapaboTry, BHegpeHnE W NoALEpHAHWE B
patoqes coCToRHUY, BrlClles pYROBOOCTED AONKHO YETAHOBHMTE HAMEDAEMEIE WENH ANA CHOCTE MBI MEHE M-
MEHTA KAYESCTEA, KOTOPRaA ODeCNEedHT ey NonyYeH e NpHDENK Ha HHEESCTHROBAHHEIA KanuTan.

7.3.3 ObpawaeT NK BeiCles PYKOBOOCTED BAWWEH OPraHHIalWd BonkWoe BHUMAHHE Ha OpHEH=
TAUKHD Ha NoTPpeGHTENA, TO 8CTE JHAST MM OHO O NOTPEGHOCTAX H CHNOAHWAX NOTPEGUTENEH B OTHOW -
HHH Baled NpoayELMd, KOTOPYIO NOTREGHUTENK JAKYNAKT Y BaleHd opradHiiaumMn?

DpredTawka Ha NOTReDUTeNA CIHAYaeT, 4TO ¥ BuICIUETD DYROBCACTES HANAWEH B NOCTOAHH IS WM YCITeLWw -
Hal@ OTHOWEHKWA © NOTRE0NTENAMMA, BOIMOMHEMKE NOTREDUTENAMA ¥ KOHEYHLIMA NONLICEATENAMK BALWEA
MpCoYELWE,. 3TO TPESYET OT BLICLUSND DYROBOOCTES MOHMMaHKA NOTRE0HOCTEH ¥ CRHOaHWA NoTpEtuTEnEA 1
ONpE0enEHlA KIKYeBEE XapaKTepHCTHE NPoayKUKK, KOTORYI0 NOTOE0UTEnd NoKyNAnT CeAYac MW, No oA
BEDORTHOCTH, BYOYT NOKYNATE HAK HCNONL3IcBaTE B Byayie. KOHEYPEHLMA ABNSETCR BAKHEIM 3NEMEHTOM
OOHEHTALMA Ha NOTPESKTENS BAWER ODrAHA3IALMA. MCKNIDYHTENEHO BAXKHOA NDEQCTARNAESTCA OCREQOMITE H-
HOCTE O JEATENEHOCTH GQRYIKK KOMIAHWMA B BALLEM CEETODE PhiHKa. Bul MOKeTe OblTh NODaAREHE HIMEHEHHA-
MK HE DbIHKE, KOTOA BALW HOHKYPEHT YCTAHOBWT HOBRE XADaKT SDHCTHER MMM MAMEHAT UeHe. MoryT noseBuTbECA
HOBBIE MATEDHANGI H NPOUECCH], KOTODLIE HAMEHAT DblHOK W CYWEBCTEEHHD OCNAGAT BALWM NO3JMLHK HA HEM.

Peryndpyiowve naseHerta sMOryT TAICKE BNWATE Ha Bally opraduzaurio. MaMeHeH9a B pernamMenTax Ha
OXPAHY OKpYHawLWed cpedsl, ofacnedele 300p0asLA ¥ Be30NacHOCTH U B ADYIMY PErNAMEHTAX MOMYT OKa-
IATE OTPMUATENEHOE BOZOSRCTEHE HA BALWY KOHEYPEHTOCNOCODHOCTE W BOOBLLE BHKNKYHTE BAC W3 DHaHeca.

T.3.4 EcTh NM y BALLESH OPraHMIaLAd Ya8THO oNpeaeneHHan CTPYETYRA © Pazoene Hue M NonHomMo-
YHH, OeNerdpoBanHbIX NoOARaZaenNeHHAM K COTPRY OHHKaM?

B cooTeetcTEMM c Tpeboanuamu TOCT P HCO 8001 epicwes pyHOBCACTEO OPradMaauby Acnseno yhe-
OWTBECA B TOM, 4TO KOHEDETHEIE 05R3AHHOCTH 4 Npaea, HeoBXoOUMbIE ONA COANAHMA CHETEME MEHEDHMMEHTS
HAYECTES, OPHUMANEHD YOTAHOBNEHE M BCE COTPYAHHER B OPralniIagmd NporHDopMdpoBaHLl 00 aTom. Jas-
Hild MPOUEce CO30aHHR COOTEETCTEYIOWME JOMEHOCTHRIX HHCTRYELWA CROCOGCTEYET QOCTHHEHHID KOHEDET-
HielX Uened B obnacT kaYecTaa, KOToOpeE DeiM yoTaHoBNeH:E ONA COOTRETCTEYIOWHX DYHELWA W YpOBHEA
fcm, TOCT P MCO 8001, nymkT 5.4.1 «llenn 8 obnacte KayecTRar ) B paMeEax OpraqMaagmu.

Oprasraayiy HCNonNsavioT, KaK NPABKMN0, CPraHMIALHOHHYK CHEMY ONA NPeLCTARNSHKE COOTRETOTEY-
MOILLLMAX dYHELIMEA ¥ YDOBHEH CHapk KOMNSTEHLWA B DaAMKAX OPraHMSa0m3E.

DOmHOCTHEIE MHCTRYELMIA HCNONLIYIOT, KAK NPABKMNS, ANS HEEHTUMEIUKK B DoKYMEeHTANLHOr odiopss-
NEHKA EYHELWOHANBH BIX CEAIAHROCTEN 1K NONHOMOYHE. TakWe A0MNKHOCTHEIE KHCTRYKLMH NORMOraIT COTRY -
HAKAM NOMYYHTE TOUHY 0 HHOOPMALN O TOM, 9TO ORHGEKT OT HWX, B MOTYT GhiTe TAKKE HCNOMNB30BAHE 5N
CHETEMB! OLUEHKK Ka4ecTaa paboTe. Yonew s AeRcTeyKWKE CRraHd3a0-Me oxuaanT oT CROHX COTRY OHWHKGR
HOMMETEHUAMK B BINONHEHHK DAANMYHBX DaB0T, W 04K NPOXOOAT NOQroTeRRy W obydeHre, obecneduaanuyme
BENONHEHKE OOHOBDEMERHD GoNee 0OHOA paboTe MO MEDe KApLEDHOMD DoCTa.

7.3.5 Asnanck HEBONLLWOR OpraHnsauMend, oGecNeYMny N Bl YETEOS H OOHOIHAYMHOR NOHWMA-
HHE COTPYOHHKAMH BLINONHASMLIX WMH OGAZAHHOCTER W HOMMOSTEHUW AnA WX 3dubekTHBHOrO
BLINOGAHEHHA T

HebonNslLum OpraHv3au-am ¢ Orpann-eHHbIM KONKYECTEOM COTPYAHKKDE, KAk NpaBung, Heobxoaum
nnaH, onpedenfAoWbid pasteneHte oGR3aHHOCTER M OTEBETCTEEHHOCTH Ha cyYad BoneasHd, NpajgHHEos |
YPEARLYAHHBY CHTYALMA. Kasakid cOTPYOHWE OOMEaH 3HaTE, Y4T0 SEWOAETCA OT Hero (OTEETCTREHHOCTE)
WYTO OH MOMET Denate (NoNHOMOHKHA ). OHE TAKKE 0MEHbl 3HATE, K3K KX OTRETCTEEHHOCTE COOTHOCHTCA C©
OTBETCTREHHOCTEID OPYTME COTRYOHHEDD,

OpralnaaunoHHan CRera MoMaT NoMods 8 obecneseHry aToro. OOHaKD BawHO GBeCIEYMTE MCKMHYE-
HAE HECGTPEOENeHHOCTH H OOHOIHAYHOE TOHAMAHKE COTPYOHMKaMK 0BNACTH W NPELanos WX MO HOMOYIA,

7.3.6 KOoMNeTEHTHE MK BAWW COTPYOHNEM B BLINOAHEHWA BOINOHEHHLIX HA HAX 33034 1 obaszad-
HOCTEHT

KosneTeHUHA ABNAETCA KOMOBMHAUMER COOTEETCTEYRIWETD MNK NOHMEHHMMOID AIHEHWA W NOArCTOBKK, A
TAKHE HEOBXOOUMOrD ONBTa 1 NPOHECCHOHANEHOA KBANHEWEALMA ANA BeiNonHeEHHs onpedenaioi pabo-
Tol, Dpraskaaulky JOMKHE AHANHIHPOEATE GNET, KEANKPHKALWOHHEE OaHHEE, CROCOGHOCTH K BOIMONKHOC-
TH CEOMY MEHEOHEROB ¥ COTRYIHMKOR C TOSKK 3pEHHA NOTReBHoCTeR cpradiasauri. Mpr Hanu4Y e npoGnes B
COOTRETCTEMM C TReDOBaHMAMM K YOOBRHARK NPOeccHoHaNsHER KBANMEPHNEALHA M KOMNETEHUHAK ODTaHM3aLMA
Oon#HEa GBECNEYHTE NOBLIWEHWE KBANWEHEAUAH WK NEQEnoaroTOsRY COOTRBETCTEYIOWHX COTRYOHKMKDE.
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AKTHEHOE NNAHKPOBAHKE ¥ BEIMHEHNE HIMEHEHHRA B TPEOoEAHNA K 48NJIB84YeckdM PECYDCaM ABNAETCA
BAWHOW YACTED OERTENEHOCTH MHPMaKTHEHON CUCTEME! MEHEIMMENTS KAYECTEA,

T.3.7 MonHocTeo N HHGOPMUPYIOT BALLWYE COTPYOHWKOR O 3a0a4aX W peiaynLTartay geATen k-
HOCTH, KOTODBIE BOAOSACTEYIOT HA HWX, M O TOM, KaK X0powo paboTaeT opraHMIanmMa gna QocTHXReHWA
NOCTABNEHHLIX LWened | 3anay’?

ShchekTHBHAA CUCTEMA MEHBOMMEHTA Ka4eCTEa NpedyCcMaTpMBEAET YYACTHE KaHOO0Ms COTOYOHMKA B
OPraqusaupy. CoOTPYOHHEA YYBCTEYIOT GoNes ChNbHYIO NPUBSEREHHOCTE K LENAKM ODFaHHIaLMA H LENAM B
ofinacTh KAYeCTEa, BCNH OHKM NoNY4aKnT oBpaThy o KHBopMaUWo O KaHecTES DaboTel Cpradssansn. M Tas-
#E HeobXoaMMo 2P e THBHOE NHOEPCTED GO CTOPOHE! MEHEI#EPOB, KOTODLIE NPOWNK ITaN NERersBopoR KW
DEMOHCTOHPVIOT NPHBERHMEHHOCTE NONWTHES W UENAM B oSNacTy KaYyecTea.

Heobxogumo yoTanoBnTe 3dipekTHEHLN Npoyece obmMeda wHgopMaLkMen mMesgy pPyKOBOQCTBEOM K
COTRYQHHEaMA. Takon npouecc obecnequT Opradraann-;

= ONEpaTHaHyY NEpedaYsy u NonyYeHue WHgopMauHi

= MPHHATHE DEACTEHAA N0 NOMYYEHHOR KHEODMaLAA,

- NOBEpHME MEMOY BCEMKA COTDYAHHMEAMK ODTEHUIALNM,

< YyHACTHE COTPYOHMKOR B LENAX WCNoNbI0BaHKMA 8 NonHod cCTeneHK WX NOTeHUWMana ¢ NonbLacd anA
ORraHM3ALKA;

- ONPeaeneHWe MeTogoe, CnocoBoTaYIOWMY YNYHLWEHWID NPOUECCoE ORraHMaagMm.

7.3.8 OnpegenHdne NM BeICWes PYKOBOACTEO NPEACTARMTENA PYKOBOOCTED W HAOSNKNO MK &ro
OTBETCTEEHHOCTLH W NOAHOMOYHMAMMK, obecnedrBaouMMKE BHEOPEHWE, NoagaepHaHie B padodem
COCTOAHMK K adhderkTHEHOE PYHELROHKDOBAHKE NPOUSCCOR, HEoDXOOMMBLIX ONA CHCTEME] MEHE D=
MEHTa KadecTea?

B cooTeeTcTEMM C Tpebopammasn [OCT P KMCC 9001 ana ocyWecTEMNeHWA TAKKX NoNHOMOYHE HeoBxo-
OHMO HAIHAYUTE COTPYIHAER W3 COCTARA PYKOBOACTEA SPraHMIaLKMA & COOTRETCTEYIO MMM 0GRIAHHOCTAMA K
NONMHOMOYHARME, OSECNEYHEROWKMA PaipaboTry, BHESDEHKE W NOAOEDKAHKWE B paBoden COCTORHWK npo-
UECCOB, HEODXOOMMBIX ONA CHUCTEMBl MeHeOsseHTa kadecTtaa. [OCT P WMCO 9001 onpenenAeT Takoro
COTRYOHWES KaK NPEACTARMTENA PYKOBOOCTES, KOTOROMNS HASHAYAET BRCILEES PYROBOOCTRD CpraqMsauxsK. 31a
paboTa ABNASTCA, KAK NPABKMN0, A0NONHHTENEHOR N CTHOWEHAID K SRYTHM 330243 4 0DRIAHHOCTAM, XOTA B
Sones KpYNHLIX ODraHMIaUMAL Ha Taryio JoNHHOCTE MOWET DTk HAIHAYEH COTPYAHME K3 0TOENa KaYecTEa.,
ECOW TAKDA COTRY DHIK HMEET AC0CTATONHO BLICOKAA yROBEHE NOMHOMOYHA. NpeqcTaBuTeNs DYKOBOOCTES TaK-
#E HEceT OTEETCTEEHHOCTE 33 obecnade g NoHKMaK«A TpeGosadHi NoTpebuTenel No BCEH OPraHnaIaL ki,

racT P WMCO 9001 ycTavaanwesaseT OTERTCTEEHHOCTE NPEACTARMTENA PYKOBOACTEE 8 NyHETe 5.5.2.

7.3.9 PerynapHo W 3annaddpoBaHHo N aHANHIMPYETCA BAWS CUCTEMA MOHEQKMEHTE KaYacTEa
Ha NPpeamMeT NPUrogHocTd, CooTRETCTEMA W adberTHBHOCTH?

Bulclues pYEKOROOCTES QOMHMHD AHANKIKPORAT: YERE3 JANNAHKDOBaHHLIE HHTEPEAMNL CHCTEMY MEHE -
MEHTA KA4eCTEa, ¥ CTAHGART YCTAHARNWMBAET KOHKPETHEE TPeBOBaHMA K 2TOH JEeATENEHOCTH B NyHKTE 5.6
“AHANKS C0 CTOPOHE! PYECBOOCTEA». Llenew aHandaa co cTOpOHb PYEOBOOCTES AGNSETCR YyHiweHHe
acheheKTUBHOCTH, NPHIOAHOCTA H COOTRETCTEMA CHCTEME: MEHEQHMENTA KAYECTRA, &6 NDOUSCCOR K NDOMIB0-
OHUMOHA B pe3yNeTATE NPOOYELMK. Takod aHands SENASTCA BOIMONMHOCTEID ANA BEKHEHNA HIMEHEHHA B
MONHTHEY K LeNd B oBNacTy kavectea.

7310 MamenAann nu Bkl NONWTAKY M 230a4d B 0DNACTH KAYECTEA W yNYyYLWANW AW CHCTEMY
MEHEMMEHTE KAYECTEA, 4TODLI OHA OTPAXANa WIMEHAK WWECH YCNoBKHAT

CUCTEME MEHEO#MEHTA KaYECTEA ABMNAETCA BLIDAMEHWEM NDHESDMEHHOCTH BhICWErND DYROBOACTREA
NEWHLKNE BEA49ECTEa Ha NepenekTray. MamMeHa e A0NKHB NPOUCKOONTE, B OHA ByayT BNKMAT HA NONWTHRY B
CONAacTW KAYECTEA W OCoDEHHD HA LENW B 0GNacTd kadecTea. [p9 aHankae .o CTOPOHE PYKOBOLCTRA adder-
THEHOCTA CUCTEMBl MEHEQHMEHTA KAYSCTREE OHO MOMET ONPEOennTE, YT0 HEROTOPBIE LENK GLNd Q0CTHIHY-
Thi, ¥ WCHONBEICEATE 3TY BOIMOMHOCTE ONA COZNAHKA HOBBIX W Dones amMBMUMoaHbx Wenel. MNMocToRHHOE
YIYHLUEHHE CHCTEMBl MEHELHMEHTA kKA4ECTEA YCTaKoBNESHD B paagena 5.5.1 TOCT P HMCO 8001, MNMockoneky
YAYHLIEHWE RENASTCA NOCTOAHHEIM COAIATENLCTEOM, OHO HE NEOWCKOANT NOCTOARKD, 3 TONEKD TOrda, Korga
BOSHAKAST BOIMOMHOCTE W MMEKTCA HeoBXoguMee pecypoal. MNMpouecs yyuweHHA HeobXodMmM OnNa CTIMY-
MADCEEHWA # HANDABNEHKA A8ACTBMIA NG YRYHWEHKID d oDecneYeHin My QaKkTHYSCHorD BHEegpEHMA.

T4 HKOoMMEHTADPHH, Y43cTk 4. ColganMe W pEanAIagMa npoayElMH (Npouecc ki XHIHeHHOMO HKNa
NpoaykumMM)

7.4.1 PaapatoTana nd Bala opradHv3auuda nNaHd KEaYecTea, onHCkiBa WHA NPoLecchl co3aaHva
W PeaAnA3IaLMK NPoOOYKLHK, HeoBxoawMisle gna obecneyerna NPogyKLHK, OTESYAWER TReboBaHMAM
notpebutenen?
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MNnasd ka4ecTea ABNSETCA JOKYMEHTOM, YCTAHABNHEADWMM NPCLECCE] CACTEME] MEHBIHMMEHTA KAYECT-
Ba W pecYpokl, HEOSXCOUMER ONA DEANHIALWK NPODYELKM, NDOEKTA MMM KOHTRaKTa OpraHuaagnd, Nnaw, ke
NEABKNG, ONWCEIBAET WNH CCRUNBBTCA HA JeATENLHICTE NO YNDAENEHKIO KAYECTAOM W KOHTPONK, KoTOpan
BEINCMHAETCA 8 pE3yNeETaTe EYHELWOHHPOBaHKA NPOLECCoR NPOMIB0OCTEA ¥ 0BCNYHHBAHHWA.

MnaH Ka4ecTea ABNASTEA O48H NONEIHBIM MHCTDYMEBHTOM, M 80 A0MHHE KCNCNLIOBATE OPTaHKAALKMA,
KOTORaA:

- NPHETYNAET K MNAHWEOBAHHID 14 Da3paBoThe NPOUECCOB CHCTEMbl MEHEKMEHTA HAYECTRA MK

- DOM#HMA RePenpoeKTHROBATE CEBOW NPOUSCok DEANHIALMK NPOLYKLMA.

MnaH KaYecTEs MOMET TaKHe NPEOCTABNATE MHCTPYKLMKM N0 pAcCMOTPEHMK NPpoGneM, CEAIAHHBIX ©
HECOOTESTCTEYHIWEA NPOOYKLIHERA.

7.4.2 MNpegycMatprealoT NA GHUHAHCOBLIA NNad 1 DIgMeT BaWen OPradHnaayne pacxoasl Ha
KaYecTBO W ApYrde BXOOHLIE pacxodbl, obecnedHBamwHe QOCTHREHHE HEOGXOOMMEIX NOKasaTenen
KavecTEa NpoayKuAK 7

MpoaykUHa HeyOoaneTaopUTENLHOMD KAYSCTEA MOMET OKAIATE CePREIHOE BRWAHKE Ha fHHaHCOoDLIR
YEenex opradusaudi. OT49eTsl O NPpUBLINAK W yORITEAX OTRAMAIT, K3K NPABHN0, WHOOPMALMID No A0XG0aM W
PACKOOAM, HO HE HIMEHEHHR B PACKOOAX W3- HEBLINONHEHKMA Uened B 0BnacTy kadecTea. Takde packodsl
HA KAYECTRS NPUBCOAT O0LYHD B CHOCKAR MENKMM WPWGTOM K eXerogHomy oT4eTy. Packoiw Ha Nporaao-
CTEO MNPOSYELAA HEYOQOBNETEODHTENLHOMND KAaYEacTBa OE3ILIBAINT AHAYHTENEHOE, HO CEDLITOR BAWAHKE Ha
NPHOBNEHOCTE CPraHH3aLHIA.

PacxoQkl Ha KAYECTREO OEMNAT, KAK NPEBAND, HA BHYTOEHHWE H BHEWHWE. BHyTDeHHWE Pacxogsl Ha
HAYECTBO, KOTODBE HAWGonese NErke yNpapnaeMbd, BENIOYEHT DACKOOE HA NPeOynpesIeHne 1 OUeHKy.
BHEWHWE packodel HA KAYECTEO MOMYT DbiTh AHAYKHTENEHBIMK KM BEMOYaKT #anobu noTpeburensi, Boagpar
MNEOOYELME, TEPAHTHM, OPUOWHECKYH: OTEETCTESHHOCTE W J2Me Dacx0dbl, MOHECeHHLIE B peayneTaTa
cyaoefHoro Moka.

PHUHAHCOBLIE OTHETEl, BKNMYAKMWAE PACKOOL HA KAYECTEO, NOABONSKT OPraHK3aUMHd OCYWECTENATE
MEHEQHMEHT W YIYYLATE CEOM NPOUECCE M KEYSCTED NPOAYELMK M YCryT. OHW TAINHE NOKAILIBAIT, KAK YIy4Y-
LWEHKE KAYECTE NONOKKTENEHD CHASLIBASTCA HA KaqYecTes paboTe HHIWErD JDeHa.

T.4.3 YoraHoBMna MA Bala oprasiywIaugna 3a0add B oBNacTi KaYecTea W TpeBoBaHKMA K BiiNycKa-
EMORA NPOOYELMHA WKW OHAZLIEAGMEIM YCNYram?

Lenu a ofnacTik Ka4ecTea, KoTOPRIE OTHCCATCA K XapaKTepUcCTHEAM K3YecTBa W OCoDeHHOCTAM NDoayK-
LUHK MW YENYT 00T aHKIALHE, BEMIOYAKT, KaK NPABKNG, HHIMHECKHE XapakTEDMCTHER H OpYTHE CRORCTEA Npo-
OYELMIA HAA YCNYT, XapaskTeprcTHES Ka4ecTBa W OCoDEHHOCTH MOoryT BulTh YE33aHe! B NNaHAX M YERTEMAN KT
OCBENeHE 00 CEELEHUA COTRYIHWESE B NEOUECCE NOOroTORKKM MNK HHCTRyETaKa. Lenken B cGnacty kadecTas
B TENEOHHOM LEHTDRE MOHMET BulTh OTBET HA 3BOHOH B TEYEHWE YCTAHORNEHHOMD BREMEHA 1 oBw e re © abo-
HEHTOM B NPUATHOW W 3pdekTHEHON Madepe. Taknme CBONCTEa QOCTWIATCA B pERIyNeTaTe NogroToRKA M
Ol TA.

744 MoentudruMpoBEana NH W obecnedrna N Bawa opraHAIagMa pecypchl, HeoDXO0HMLIe
ANA NEGCTABKK KaYeCTREHHON NPOAYKLUWA MNKW yenyr?

Pecypchl HA KAYECTREC BEMIOYAKT HHCTRYMEHT, 000pYO0BaHKE, NPOHMIBOACTEEHHEE J0AHHR 1 paboYys
cpedy, HeobXoauMBIE ONA NPOHIB0OCTEA KAYECTBEHHOW NPOLYRLHK WNK YCOYT © ONTWMENbHEIM JHOHOMASEC-
ks adupekTor . CoTpyaHdkl paboTanT Bones aD0eTHRRO, KOraa Henopeqeckie NoTpebHocTd (ANA pacyp-
COB Ha KEaqecTads) cornacomank. Mawwsvoes obopyooBaqde CyoeT nocToAHHS pafoTaTe © XOpOLWH M@
peayNeTaramK, KOrga ergs AonMHenM oOpalom NogQoepsHEaoT 8 paboveM COCTOAHKKM M AKCIIYaTARYIoT B
HOPOLWMAX YCMOBWAK.

7.4.5 3HaeTe N Bekl, KAK NOOTELPKAATE COOTEETCTEME BAWEA NPOOYELMM HNH YCNYT YCTaHOB-
NEHHLIM TpEGOBAHWAM?

MnaM Ka4ecTea JoNKeH ONHCLIBAaTE, KaK Bl NPEOnonarasTe NoATEERAHTE, Y4TO BAWA NPOOYEUKS KN
YENYTH OTEEYANT YETAHOBNEHHBIM TReDoBaHKAM. IT0 MOKET BENKHATE MAMEDEHNE DHINHECKWE WITH XMt
YECKHK CBORCTE HNA NPOBEQEHKE WCNBTAHHA NEOAYELRH B YCTAHOBNEHHLIX YCROBHAKX. MHOMME BHabl KoH-
TOOMEHBLIX W MCNETATENEHEX paboT Moy T BblTe BoINCNHEHE Ha MOTOBOK NPOOYELMK, OOHAKS B OTOENEHBX
CIYHERK OHH 00NHHE Bl Te BINONHEHL HE OTAEMEHLIX HACTAX WNW COCTARHEE YACTAR, HOTODBE HAXOOATCA B
rOTOBOH NPOOYEUHH.

Muoroa peaynbTaTsl KOHTPONA WM WCHBTAHKA MoTOBO0W NPOOYKLHMKA HeNB3A MCNONBIoBaTs 4NA nog-
TEEEHASHWA TOro, 4TS rOToRAR NPOAYELKA OTESYEET YCTAHOBNEHHIM TReGoRAHKWAM. B TaKKWX crnyYans nnas
HAYECTES QOMMEH YCTAHOBHTE NPOUETCHEE ONDEeneHHBIE TOYKH, KOTOa BOIMOMHO NPOBESEHKE HCTbITAMA
WM HOHTRONA Ha 3Tanax NPoW3BoACTES MK oBCyRMBAHMA. KpomMe TOro, caM nNgouece NpoHancdoTea winu
OECNYMABAHHA JOMweH BbiTe YIPABNAEMEM, 8 TAKWE AcNexTsl, KAk TEMISDATYDA, BREMA W MHTEHCHBHOCTE
pacxona, Gon# sl BulTe KOHTRONH DY EMblMA. CNepaTopk ol GeiTe NOArOTCENEHE W KRANHDHMUKDOBSH I
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ONA BINONHEHWA TAKKK NPOUECCOR, KOTORRE WHOMOa HAALIBAKT CNeUHANsHEIMK NEOLUSCCamMK, NOTOMY 4TO
HEOOCTATEKM CTAHOBATCA OUSBUOHBIMK TONEKD NOCNE ICNNYATALMA NEPOOYKLKK MMM SKASAMHAA YONyTH (CM.
7.8.3).

7.4.6 EcTe MW B BALWSH OPraHM3aLnye HEoBXOgMMEIe JANKWCH, NOATRSPHOANWWE COOTEETCTEHE
BALWEH NPOOYKUMA UMK YCNYT YCTAHOBNEHHEIM TREBOBAHMAM KaYecTEa?

Januck ABMAASTCA OOKYMEHTOM, KOTOREE YCTAHABNMBAST ALCTHHEHWE DeIyNeTATA NOCReOCTROM
LEACTEAR W 0DeCneduBaseT JOKAIATENLCTED BRNONHEHWA 0aboT, kaK BeIno 3annaHdpoBads. B cooTeaTCTEKK
¢ Tpebosadwan M2CT P WMCOD 9001 3andcd cnNegyet BECTH W NoQASpxHEaTE B pabodemM COCTOAHKMK Ona
checnedenina JOKalaTensECTea TOM, YT0 NPOLECCH PEanuaauny NpoaysELMi MM OKAIaHWE YCrIyr M roToRas
NPOOYELME MNH YCNyra oTESYEINT YCTAMOBENEHHLM TRetoaaHduan. BONeEWHHCTED TAK0A NPOOYKUHA, Kax
chopyfoBaque, cnegyeT KOMTRONHPOBATE M HCNLITHEATE, SCNH HECDXKoOMMS, 00 88 NOCTABEW NoTpeduTe-
nasi, 8 NOAroTORKA 3an4ced we AanaeTea npofnemod. Bonee TpyaHod ABNAETCA NOAOTORKA 3ANWCH, Noa-
TECOHIAOWEA CEAIAHWE YONYTH B COOTBETCTEMM C YCTAHOMEHH bIMHA TREOoBAHWAMK.

B cooTReTCTEHA C nyHsTomM B8.2.4 TOCT P IACO 9001 cprasuaaumns JomeHa HOeHTHEHUHMDCEATE COTRYA-
HHKEa{0a), paipeuanlero{ux) [cCaMknoHEpyIowWersi s )] Benycs Npogvklkd. Ecnv nposadaep yonyr HMest
caoboly 8 Be00pE COOTEETCTEYIOWMY METOQ08 BEAEHMA JANHCER, ONA COTRYOHWEA[00), CaMKLMOMHPYIOLLE-
rofWx] HAYAND OKAIAHKR YOIYId (BeiNYCK NPOOYELMM), 3TO ABMASTCA BONeWoN OTRETCTEEHHOCTRD. B cnydyas
NOCTABOK YCMYT, KOTODLIE ARMAOTCE CREUMANLHBIMG NpoLEccamK (oM. 7.4.5) aanucy NoOTEEDOAT, 4TO Cas
NpoUScs NOCTABKA NPoAYELHKA BLIN yNPaanAsmMeM B COOTEETCTEMA C NNaH0M KEa4ecTea.

7.4.7 EcTe Nu MHCTPYKLUMK NO JIKCANYATALMKM HA BCEX NPOUIBOACTREEHHLIY Y4ACTHAX M y4ACTHAX
NPeaocTARMNSHUA YCNYT B B3WeH OPranMIaunM, KaK 3TO YCTAHOBNEHO TReBoBaHMAMK?

HIHCTRYELMA M0 BoiNonHeH M paboT MoryT BulTe B CaMblx paandHHux dopmax # dopvaTax. [Npy Beinocn-
HEHHM TEXHALSECKWY WK CTROWTENEHBE MPOSKTOR MHCTPYEUMA BEMIDYAIDT MNaHsbl A YepTesm.

B goyrdx ciydany WHCTRYEWMK MoryT BeiTe NpoUeaypod B NUCEMeHHoR opMe, MNnincTpaumred mnu
OaWe IAMETHAMK, KOTORBE WCNONEIYICT B NPOUSCes ROAMSTOSKN & paboTe.

HIHCTPYELMK, COCTARNEHHIE B NACEMEHHOA hOpPRE MMM A0KYMEHTANEHD ODOpMIEHHBIE, 00NHHEl DT
YNPARNASMEIMA B CODTRRTCTEMK C NyHkToM 4.2 3 «Ynpasnedwe gokymentausens FTOCT P MCO 8001,

Hawbonee paiHeity TOE00RaHUAMM K MHMCTDYKUMAKM ABMAKTCA WX oDS3aTeNsHOE NOHAMAHKE, YeT-
KOCThE, BKTYANBHOCTE M HANWYAE HA BOEX COOTESTCTRYMWME PASOY MY MECTaX. ONepaTop MNW NeNE3I0EATENs
DOMEEH 3HATE, 4TO OHK 8CTL, JOMN#EH SbiTh CIHAKCMNEH C HIMMK M 3HATL, T8 NONYYUTE WX B Chy-ae Heobxo-
OAMOCTA. Takde MHCTRYKLWA YACTO HAIRBAOT WHCTRYKUMAMK N0 MCNNYATALKK, W OHK SBNAINTCA OCHOBOH
HEPALXHH JOEYMENTOR, BHMNYAKWER Npousedypel CUMCTEMEl KA4eCTBa W DYKOBOQCTBO MO KAYeCcToy
e, FTOCT P MCOMO 10013, koTOpHA BEMKYAST NoNeady nHdopsauyio o NoGroToRKS HHCTRYELMA no
IECNNYATALMA W OPYTHE TOKYMEHTOR).

COBwyed (popMoi MHCTRYELMA No JKCNNYATALKK ABNARTCA QOEYMENT (dEopmMal, CNonNsLayem IR ana nog-
FOTORKA 3ANHCH. DODMA MOMET BEMKHATE HEOOX0JMMEBIE MHCTRYELWA ANA BeINONHEHKR 33044 4 CBOSOaHOS
MECTO ANA OTHMETEW O BRNONHEHAW DaboTel ranoukoi (v ). Dopssa MOoMeT COOen#aTe YEAIAHNWA NO METO0aM
pACYETS PEIYNLTATE UIMEDEHWA, B YACTHOCTH PEIYNETATON WCMLTAHKE M NEDEBONA KX B NONEIHLS AHHRE.
Takue WHCTPYELMA DO 3KCINYATALWA CTAHOBATCE JANKCLI0 NP OOKYMEHTAMNLHOM O0ODMNISHHY BUO0S
LEATENEHOCTH.

7.4.8 3HaKoMLl NW BAWK COTPYOHMEM C MHCTRPYELMAMK NO JKCANYATALMK, KOTOPLIE MM Heobxo-
OWMEL, M TREBYIOTCA MK ONA HAX SONoNHATENEHAA NOArOTOBKA WK PYHOBOOCTED ANA BLINCNHEHWA
paboTikl Ayywe?

COTRYAHHEA DOMeHb DulTe CCREGOMNEHE 00 HHCTDYELAAXY No JKCNNYATAUMW, O2ACTEHNE HOTODLIX pacs
MNPOCTRAHASTCA HE BLINOAHASMEIS WAK BHAL GEATENLHOCTH KK 330341, B HeKOTopLEX CNYYaaAx MHCTPYKLMK B
MACLMEHHOM BHAS HE SENAKTCA NONEIHMEIMKE M3-33 AZLKOELIXY BAPBEROR, ¥ TOMAS HeoBXoaMMO NDUMEHATE
Opyrie cpedcTea AnA A0RSOeHks 00 CRedeHHR COTRYOHKKOR COOTBETCTEYIOWENA wrdopmaumy. MnnocTpa-
LK M CHEME NOHATHE HA NOE0M AakEE.

7.4.9 BHOCAT MK BENAL BaWe nNpegnpdaTHe, ofpMc A Opyrde NpoMisofcTEeHHBIE YYICTHH B
YEMSWHOE BLINONHEHME NPOHIBOOCTEEHHOR OOATENLHOCTH?

Dpradv3auugi, KOTOpbIE X0TAT GeiTeE cepTHPUUMPOBAHE Ha cooTeeTCeTRME NOCT P MCO 9001, aonwmHe
obecneqdTe pabouyio Cpeay C NpHEMNeMalb paBoYHMK YCMOBHAMA ANA CEOHK COTPYOHWKOR, KOTOPaA OTEE-
4aeT CoOTEETCTAYIIW MM TpadosaHuaM 3aKoHogaTenscTea. Oprasmaauns TaKke Sonsua 0Secneymre Hanm-
yue Hanbones MphHaTHEMEL MHCTPYMENTE 1 000pyOoBEaHWA. BhlClWes pYKOBOOCTED YONEWHD OEACTEY IO
CPravd3auki CTREMHTCA K ACCTHMEHHID HAKDON2e BECOKOMND YPORMA NPOAIBCOWTENLHOCTH, NOCKONEKY
HENLAA OTEUUATE TOT RaKT, 4TO COTPYOHMEY, OTNHYANWHECA BRICOKOA NDOWABOAUTENBHOCTEID, MDOKIBOORT,
K3K  MpagWng, NPogykuisd  BelCOKONS  Ka4ecTea.  HeygooneTeopuTenkH0oe  KadecTio  COKpawaeTt
PEHTADENEHOCTE W YEENAYMERET DACKOOL! HA NePedensy MNK OTXOOk.
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7410 OfwacHAET NH ¥ 00OCHOBLIBART NW BALIS PYKOBOOCTRO NO KAYECTRY KaKMe-NnEo ncrnw-
YyeHHa M2 Tpebopanud B pamkax pazgena T clNpouscchl MHIHEHHOTS LUHMKRa NpogyklMd:
rocT PUCO 90017

Opranmaague, cTpesmawmect suedpuTe [TOCT P MCO 8001, oonsHe oTBEYAT: TPRSOBAHMAM CTaH-
OapTa, QeRCTEME KOTOPRX PACNPOCTRAHASTCA Ha NDCAYELMID MK YeNyTK, Nognagaowyde nog ofnacTs no-
MEHEHMA CHCTEMBLl MEHEIHMMEHTE KaYRCTEE.

OoHako, gade korga Opradnaayna BEMOYasT BOK CEOID NPoOYEUHAI0 B 0BNacTE NEPHMEREHHA CHCTEMBI
MEHELHMMEHTA KEAYECTRA, HE MCENIDYEHD, YTO HeKoTopee Tpeboaanwa pasgena ¥ TOCT P MCO 8001 He moryT
BT NpHUMEHEHE .

37O MOMET BblTe OBLACHEHS APAKTEROM OPraHU3aLMK, 88 NPOUECCaME NOUIBOACTEA MK paanMaa-
UMK NPOoOYELKRE MOd yonyr, B Takdx CNy4anx opradd2auns MOseT OrpadddkTe NpHMEeHeHre TpeboBaHia
MOCT P VMCO 9001 a cooTeaeTcTErKn c niyHkTom 1.2 «MNpuseHadmnes.

DedcTane aToro NyHKTa pacnpocTRalaeToa Ha KOHEReTHEE Tpedoeansa MOCT P MCO 8001, Ograko
MOMYT BbiTe BAPHAHTEl HCHNIOYEHAA BOETO NYHKTA MW NoQnyHKTa. B Ka4ecTBe NpUMEepa MOEHO RPMBSCTH
MYHET 7.3 «MMpoeKTHDOBaHKWE 1 Da3paboTia s, KOTOD IR MOMET BhbiTe NONHOCTE WCKMEMEN, 8CNH ODTraHdHIawna
HE BLITOMHAST NQOLECE NPOEKTHROBAHWA W paspaboTh ¥ HE HECET OTBRTCTREHHOCTI 38 3TOT NPOUECS.

B pyECBOOCTEE 0 KAMECTEY ACMMHD BulTe ONHCAHO, KaKWe TReBoBanuA pasfaena 7 MoKMioYeHs! 13 Clo-
TeMbl MEHEOHMEHT KasecTea. odpe oCTYNHEE ONA OOWECTEEHHOCTH DOKYMEHTE, HAMPAUMED OOKYMEHTEI
Mo CERTHEHEAUMWNPORE BEE MMM MATEDHANL] 0 MADKETHHNY, DOMEHLl BalTe Y48THD M 0QHOIHAYHD COOOPM Y NK-
poBakEl, 4ToDEl MABeXaTe NYTAHALL HMNH Je300HEHTHROEaTE NOTREetHMTENE 1 KOHEYHRIX NoNL3caaTensd |
OTHOLEHHK NpUMeHedna Tpaboeanuia MOCT P MCO 8001 B paMeay CHCTEMbl MEHSIEMEHTA KAa4YaCTBa OpTa-
HAZaUHAK (cM. T 2.7

HeoxoQuMo aHaTe, 4TC SCN- Opradraaumna HeenosaeT Tpebosanma ApyTHs NyHKToR CTaHgdapTa, To oHa
HE MOKET NpeTeHfoBaTe Ha cooTeaTeTeMe MOCT P ACO 2001,

[OedcTaqe Takors NoNexeHus pacnpocTPaHAe TR Ha CReayEeLLME CHTYaUMM:

a} OpraHuIauns He CcOOTEETCTEYET TpeGoRaHWAM NyHeTa 4. 2.2, nepe<ucnedne a), Nockonoky He
OB0CHOBBEIBAET HCKMKYeHHe TRE0oBaHKA U3 KoHEpETHOrRD paagena 7 MTOCT P WCO 9001,

o) Tpedosanua pazpena 7 MOCT P MCO 2001 Buini McknioyeHsl, NOCKSNsKY PEMZITHDYIOLWWE Oprank: He
TEeB0BaANK WX BuiNOnNHEHKA, OOHAK0 TG GTRHUULATENEHO BNWAET HA CROCOBHCCTE ORFAHKAALKK OTEEYATE TRE-
GoRaHUAM NoTpebuTenan;

Bj CRraqMd3auus NPHHWMasT pelleHie He NPMMEHATE Tpebosanna paagena 7 MOCT P GO 2001 Tonk-
KO Ha DCHOBE OBOCHORSHKA, 4TO 3TO TPeGoRaHHE He BeNg yeTanoenexo B MO0 D001 2008, 4 He Being BEMo-
HEHD PAHBLWE B CHCTEMY MEHEIKMEHTA KAYECTES OPraHMIaL 9.

B crangapTe npuMeHesa gpasa « paccMoTpeHD Ha NPeaMeT MCKmioYeHda . Mokmodenine TpeboBanina
HE MOKET GhiTE NEOMIBONEHEIM PELLEHWEM M J0M#HD BRIZEaTE BONPOCH CO CTOPOHLI ORTaHos no cepTudirka-
UKW NDOBEOKE, KOTOA GRraHA3aUqa CTPEMUTCA CERTHRHLKMPOBATE NPOBEDHTE CEOM CHCTEMY MEHEDMMEHTA
kadecTea Ha cooTeaTeTEMe FTOCT P IMCO 9001 . HeroTopeie oBnacTH, B kOTODBIX MOMYT B&iTh COSNAHE! WCKED-
YeHAA, DENK yKaiads paHes. BeposTHa B0IMOMHOCTE ADYIHX MCKNOYeHWA B PaiNWYHEX Opraddsauqa.
DOHako NpeXne 4em MCKNKoYHTe Tpebopaqke, peKOMEHOYETCA CEPEEIHG PACCMOTPETE ATOT BONPOC HA Npad-
MET pACNpOCTpaHERMA 810 ABACTEMA Ha BaWy CHCTEMY MEHEOKMENTA KAYECTREA M CNOCOSHOCTE ORralMaawmH
HYHELHOMHUDOEATE Bonee 3duperTHaHD.

7.5 KoMmeHTapHK, 4acTk 5. CEAZL C NOTReEBHTENAMI

7.5.1 MuewT NH BaWwWW NoTpebuTen yoobHeId OOCTYN K BALGH ORradMIaurK-, KOrna oMM XoTaT
AAKYNHTE NPOAYELMKT

NoTpeGuTEnK MOoryT HENoCpeICTESHHD BIAWMOOEHCTEORATE © OQTAHMMIALUWEHR, HANDKHMED B MarasuHe
WK B KaBuHeTe ¥ A0KTOPa, WK OHKW MOTYT MCNOoNL30BATE ONA 3TOro gpyrve cpeactaa. Mo pceid BepoRTHOTTK,
Haubonee pacnpoCTDaHeHHbIMA CREACTRAMY RIAMMOLSACTRUA SBNAKRTCA TenadoM unKk daks. Kpynusie
OOraHKM3auMy 8 BonsWed CTeNSHW WCNONEIYIT ANSHKTPOHHEA O0MEH JaHHEMK @ PAIMEWEHHE 33K3308
HENoCPeOoTREH RO Yeped MHTEpHET HNKW NOCDeACTEOM INEKTPOHHOA CHATM.

Opradyaayvy 0onHHsl OTCNERHBATE BONPOCE NOTReBUTENel O UeHaAY K YCNYTrax, JaMe achni oMb He
NEMEOOAT B PEIVNLTATE K 3AKa3y WK AeNcE0A COenie, NOCKONLEY TaKMM 0Gpaiom OHKn NOMyHamnT JaHHER W
CTATHCTHEY Cb oxmpanmnax noTpeduTeneid. Bonewoe KoNWYEeCcTe: BONPOCOR, KOTOROE HE NEMBOOKT B De3y k-
TaTe K JAKATY, MOMET YEAIBIBATE Ha HANWYKME Npobnemel ¥ Balen cnyxbsl obecnedenna NoTpetuTenei nnw v
OTEENA NPoEAK.
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7.5.2 EcTe N1 vy Bac 3dupekTHEHLIA NpoUece, NOOTECPKOA WA 3aKadkl noTpeduTencd u obec-
AEYHBAMWMA NOHAMAHWE JAKAZ0E W NOATEEDMAEHHWE, KOFOA OHW COeNaHLl No TenepoHy?

Boerga cylyacTayeT BEpOATHOCTE, YTO 38KASE, NONYHEHHBE B YCTHOR Oopte Uik no Tenedody ., ByayT
COQEDMaTE OWKEKK AN ByayT HENONHEMK. B COAIKM C 2THM OTBETCTEEHHEIA 33 NPMHATHE IAKA308 J0NMEH
NPOXCAMTE NOAMCTORKY Ha CNoCoBHOCTE 3a0a8aTe HEODX0QMMEE BOMNDOCEl W NOCBTOPATL OTBET Kak cnocod
NOATEEPHAEHHE TGMD, 4TS OH NOHAN Nokenadus noTpebuTensd. OTRETCTEEHHLIA 33 NPUHATHE 38Ka3a A0n-
HEH 1ANMCHBATE NOGPOSHEE NaHHEE NO 33Ka3Y B DNOKHOT WK BHOCKTE HENOCDEACTEEHHS B KOMNBOTED 00
TOMD, KAK OH NOBTOPKT @ro NoTpeduTenio.

7.5.3 EcTk N ¥ Bac >§rPekTHEHLIA cNocob CEAIA C BAWWMK NOTREGATENAMM ONA HHGODMADO-
BAHWMA WX © NpegRaragMbix Bamd NPoayELUKE 1 yenyrax?

BONBWWMHCTED CPradM3auni paapatoTany cTRpaTerdio v MetTodk wHdopauporadma noTpebunTenazi o
CaoeE NPoOYELKA WIANK yenyrax. B HAacTOAWES BpEMA CYLLECTEYIT CaMble PAasNHMYHBEIE COEQCTRES DEKNasi,
npednaraowde NEAMbIE NPoaa%K WHNW K3Tanon, K0TopLIE PacCHMTaNE Ha onpeqenerHble rpynne Npogyk-
LK ¥ TWN NoTpeduTenn. Oasako NoTpeduTeNK OoMKHE TAKKE IHaTE, Kak CERIATLCA © BaMH NP HeoGxogu-
MOCTH HOHTDOMA 33 33Ka3aMM, YOHOPEHKA OTIPYSKK KWNH BEMIOHYEHKHS WIMEHEHWA MOCNe TOro, KaK 3akas
COenaM, W 4o ers NoCTABKA.

Mocne NocTaekk NoTpebUTENE QONMEH 3HaTs, KAK CEBAZATECA © BaMW ONA NONYHSEHHE HMHQOPMaLKK,
YOI WA Nogadqd Manobisl.

MHOrEe Cpraquaamnmdy NpeacTasnanT NepedeHe CReUXanbHbl TENeRoHHLIX HOMEROB, CaRTOB B MHTep-
HETE W aJPecol ANEKTPOHHOA NOYTeEl ANA oGecneYyerva CBRan © noTpebnTenasmn. bonese KpynHee opraskag-
LKA NpeanarsnT cepedcHble SHRNNETeHH No NPooykuKd B MHTepHeTE ANA NQAMSTe O0CTyna OnNA CBOMX
NOTREOWUTENEHR UMM | NPEOCTABMTENEN.

7.5.4 Bocerga Nk Balla opradlzauuda nogpobHo BLIACHAST TReGoRAHWA noTpeGuTenel K 3aKyn-
KamM APOAYKLHA HNM yonyr?

B cooTeeTcTErM © Tpeboranqamd TOCT P GO 9001 asl gomsHbl aHanyanposaTe TRebopadna, yora-
HOBNEHHEE B 3aKkaiax noTpedutened. Tpebopadna noTpebuTensn QonsHe BeiTe Y8THD M OOHDIHAYHD OMHca-
HE: CPFAHMIALMER, W Bbl A0MHKHE BulTe CROCOBHL BRINGMNHHTE M 00 NPHHATHE 33KA33, TO BCTh ¥ BAC NOMMHE
DbiTe B HAMWYAKE HE0DX00MMEE NPOMIBOGCTBEHHbLIE BOIMOEHOCTA W BOAMOMHOCTH OBCNYHHEAHHWA 00 NRHHA-
THA 33KAI0E HA IAKYNKY WK KOHTRaKTOR OT noTpeduTenad.

MpH 3aKnoYeHE EoNTRpakToR TpeboBanka noTpeSuTenad YCTAHABNKBAKT B HOHTDAaKTE. Heobxogumo
IHATE, YT0 BOIMOMHL PAIHOUYTEHWA Mexdy TPeGoBaHWAMM KoHTpakTa w TpeboBavramK, KoOTopbie Dbk
COMAcosaHbl paHbie. Takke PAIHOYTEHRE J0MKHE BblTh YOTREHE R

Jannck aHanuaa Jon#Ha coxpaHAaTeca (e, T.5.7).

7.5.5 MpoeepanK N Bkl, pPACAPOCTPAHASTCA MM ASACTEME IAKOHOOATENEHLIX U PEryNHDYIOLWHX
TpeGoBaHWA WK oBAZaTENLHLIX TPEEGOBAHKWA CTAHOAPTOR HA BALWY NPOAYKUWK WAKW YCNYTd B COKTO-
pax NPOMBILMAEHHOCTH MNH Ha PLIKKaX, roe el padoTaeTe?

MoTpebHTenyd MOryT J3KYNHTE NPOOYELKKD ANS UEend, OTAAYHSA OT ToW, ONA KoTopod oHa Oeina npeg-
HaaMadeHa. BoasomKo, B JaHH0M cnysas TPeGoBaHHA K NDHMEHEHAK WK JKCNNYATALKA HE GblNd 0aH0aHaY-
HO W YETED YCTAHOBNEHE, OOHAKD SCNH OHIA BNAAIDT HENOCPE4CTEEHHD HA JKCMNYATAUMM NPOOYELHK, BaKHD
ofecneqddTe NOTREBUTENA MHDCPRMALKER 0 NSLIX ONpaHUHEHHAR, KOTODBIE NOBNWAKT HA 870 NOTPEGHOCTA K
CHAOAHHA,

HanpuMep, HEKOTORBIE CHHCTHTENEHEIE COBACTEA MOMYT DblTe NOHMOOHEMKE GNR O4HUCTEH OTOENbHBIX
NOBREXHOCTEN, OOHAKD NPW NDHMEHEHAE B ODYTHX CNYHAAX #IANH YCROBHAX OHE MOMYT NRHYAHATE CERLEIHBIA
yuleph unK DeiTe onacHssK. TPAHCNORTHOS CRPEOCTRS, NEEAHAIHAYEHHDE ONA IKCNNYATAUMK Ha OBGIYHBLIX
DOQOrax MNA yNHuax, Hens3a WCNOoNLICEaTE B yConoBuax Geagopombs, NOCKONsKY 3T MOMET NPAYHHATE
CEPE2IHEIN ywepD MK SuTE ONACHEIM ANA NoNBEI0EATENA.

Ha NpogyKuWe W 88 3KCNNYaTAUHMIo MOoMeT TAKKE DacnpocTPaHATECA QSRCTEME JAK0HOOaTENbHBIX
TpeGoRaHHE, KOTOREE A0NHHE GolTe PACCMOTREHE! W YHTEHE OPraHWaIaUren.

HanpkMep, NpoayElMa, KOTODEA BRASNAST TAKME WANYYEHWA, KaK PaSHoHacToTHRIE, NOGRagRET nog
OEACTEME DA3NHYHEE PEMAMEHTOR B PasNHYHLIX CEKTOpax peHka. Ons npubopos. NpMcoBdWHAESMBIX K
HCTOMHMEY SHEDMHM, YCTAHOBNEHE! CAMBIE PAINWYHEIE TREE0BAHKA K YACTOTE, HANPAMEHAD, TOKY, WTENCENb-
HOW BANKE WK PO3IETES B 3JABMCHMOCTH OT CTRaMLI, 08 HX MCNONBIVECT. XODOWD KABECTHD, H4TO ANEKTDHYEC-
KiE NPMO0DL MOTYT WMETE PRANKYHEIE NEPEXOOHHKN NEH NPAMEHESHKA B DAZNHYHEK CTDAHAX.

MeguumuHockoe obopy 0BaHHE, KaK NEEBKT0, NPOXoOAT RECTEY IO PEryMADYOLWLYH CERTHRMKALHIO 00 &0
apcnnyaTagrs. Ecnik ero MenonsayioT B GPYIME cToadax, CepTRDUEaUKA CTRAHBI-HAraTOBUTENA HE DaHAYaEeT,
Y4To Takoe olopydoBaHwe DyOeT aBTOMATWHECKW CepTWDHUMpOBAHD B OpyroW cTpakwe Gea NOBTODHOR
CEpPTDHEALNH.
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7.5.6 3uaeT N1 Eawa opraHMiaumAa o Bcex cnocobax MCNoNLIoBaHMA BAWeW NPoOYEUMKA WK
YCNyr noTpeSuTenem M O Kakux-NHGo npobnemax, CEAIAHHLIX CO 3Q0POBLEM, DEIONACHOCTLID MK
OHPYHAWEN cpeaol, KOTOPLIE MOMYT OEA3ATE OTRUUATENLHOE BO3ASHCTERE HA NONL3oBATENA?

Bonpocel 300poasA 4 GEI0NacHOCTH MMENT GONbLICE IHAYEHHE NDH NPHMEHEHAR WKW JECINYATaUNM
MHOMAX BHO0E NROAYKUKK. HanpuMep, B roCTHHALE 1 PECTORAHE NOTREEMTENKM DONMHE 3HATE, TAE HAXOLATCA
FANACHbLIE BRXOOE Ha CNYYSA YPeIBnHaiHon CUTYALKA KN N0 EDAAHER MepE NErks X HaATH B CNyYae Heod-
xoaumocTi. DEecneYeH e Hankusma NogoSHEE CPegcTe 0BCTyYMHBAHWA YCTAHOBNEHD PEMYNMEY oL TDE-
BOBAHWAMK, W OpradHdzauMs Son#Ha DuiTe YEEPEHA, Y4TO OHW NOOJOEDHWBANTCA B QOMEHOM paGodens
COCTOAHHE.

MpoaykUHs WK YENyra, NPeqHasHaYedHaa ANA NPUMEHEHKA B ONPeOeneHdHOM CERTOPE DolHKa MM
recrpachHYeckomM PErHOHE BAWER CTRaHE., MOEET HE OTESYAaTE PErMaMeHTam Ge30nNacHICTH DPYIon CTRaHI.
Hanpumep, Ha aeTosMobrnnKy 1 aNesTpooBopy J0BaHHE MOMET PACNPOCTRAHATECA GEACTEHE KOHKDETHEIX Der-
NAMERTOR, KOTODBIE MOTYT DRCCMATRHEATECA KAk dhopma HeTapudHore Bapeepa & TORroame.

B pasnuuHey CTRaHax YCTAHABNWEAKT PARsNHMYHEE DETNAMEHTE Ha YIAKOBKY W DELMpEYNALKID. C Kan-
AbIM roao Boe GoNee akTyansHol CTAHORHTCA KOHUENLMA NPOSETHRPOBAHWA 20T RONBIGENA 50 MOMNbl .

Boe 9Td BaMHbIE BONDOCE HEOGXOOMMO PACCKMATPUEATE B NPOLECCE aHanysa TpebosaHyi noTpebuTe-
Ned Now NPUHATHIA 3akasa.

T.5.7 EcTe nu B opraMuaayuu npouece, obecneYydBaowMi NpoBegeHMe AHANMIa 2aKalon noTpe-
GHTENA A0 MX NPHEMKH Opradnzaunen’?

B npeasywus oTeeTas Db paccMoTpEHb HECKONLKD BROCE aHanHI0B ¥ BOMPOCH, NOONEHKaALLME
PACCMOTPEHMHIO B NPOLUSCCE AHANKWIA. Hanbonese BakHeIM AcNekTomM B GonNLUnHCTES CNyYass SENASTCA Nog-
TRepRAeHWE TReDoBAHKA K 2aKasBaskod NpodykurK. KaTtanor Ha npoayku«io WiM HomMepa HeoSxogusMbix
neTaned oSecneynBarT YETEOE W RCHOE ONMCAHKE IAKA3A; LEHY, NOCTABKY ¥ YCNOBHE NPOOANA NErko BiAc-
HAKT ® NodkmanT. Heobxogumo ocOECNEYMTe NPABKNEHOCTE JaHHBE KATanora Wnv HOMEepoR OeTanad,
MNOCKONEKY BYEBY MK HOMED MOKHD NETKD NepenyTaTe.

Mk NPOEKTUROBAHAA W BENYEHHK NROOYKUHMK B KATAaNor Heobx0OHMO TAKKE YYUTRIBATE PErYIHDYIO-
wHe Tpeboaanna, ROTA HEoDXOOKMO OTMETHTE, YTO NEK Npogase 8 MHTEDHETE KOHEYHOE MECTO HATHAYEHWA
W NDHMEHEHHE NPOOYVELAA MOTYT ObiTh HE DACCMOTDERE, KOMOa e NPeanarainT oA Npoaas.

Januce aHanda 3akaia MomeT DuiTe NoANUCaHa ¥ JaTApoBaHa Ha dakaae |nv daxce noTpebuTena,
OTMEYEHA B QHEBHKKS, MOOTEEDHMOEHA 3IAKAI0M, HANPABNEHHBIM 0DRATHO SakcosM KK BeTh INEKTPOHHON
Jandce:s B 6aze OAHHBE, MWASHTAQHUMPYHWER COTRYAHKKR, KOTORRIA NPOaHaNKIMpOBAN 8Kas 4 JaTy era
npoBeaeHnA. BawHo Hanu4due onpefeneHHol opsel 3anMcH, KOTORAR YEA3HBAET!

= NEPOBEJEHWE GHANWaA 3akaza noTpeburens;

- pEAVNeTaATE AHanKaa,

- DEACTEWA, NPENPUHATEE ANA NOSTEEDMOEHWA WM KODPEKTHROBKK 3akata.

7.5.8 Horga pala opradydIagna nony4yaseT 1akal oT noTpedMTana, NnogTeepwaaeTe Ny Bkl ero,
YTobbl 0GeCNeYNTE NONHOE NOHMMAHKWE NOTREBUTENEM, YTO HMEHHD BYOET NOCTABNEHD T

BONBWAHCTED NOCTABLMEOE HE NOATESOHIANT 0PHMUMANLHO JAKATE HA NPOCTRE 3AYNKM. TocTHHMUE
NOOTESDHAAET NPOBCOKY, KOMGa B NOANACLIBASTE KAPTOHKY NOCTA, Maraiiiiel NOOTES DA GAMT NPOOAKY. KOr-
03 Bel ONNa4MeasTe Nokyney. MHOME KoMMepYecine NpegnpUATHA NOOTEEPHEaET JaKask noTpeburenad,
HANPABENAA MM KONKKD WX 33K338 #a 3aRyNKy. N8 Takux Uened no-npesiesy HenonsayioT dake.

MoCTABLWME HIBEMNSERET HECOMHEHHYID MONBAY W3 NOOTEELMAEHWA, NOCKONLEY NOTRPEGUTENE MOKET HaK-

¥ ownbKy B aakaze. [ comaneHiio, ecny NoTRESUTENE HE HAaWen cwwbey, NOCTABWWE HECET OTEETCTEEH-
HOCTE 38 HBE.

7.5.9 OnepaTHBHO NK Balla OPraHMaagMA pEardpyeT Ha MAIMeHEHWA, KOTOPLIE BHOCKT NoTpetK-
TNk WNK BalW COBCTEEHMLIA Nepocodan’?

MameHeHHA 1aK333 BOIMONHE, B YACTHOCTH NPW Ja0e0HKke NOCTAEKA NpogayruMi. MMoTpeduTens MomeT
NOHATE HEOAX0OMMOCTE BITIOYEHAA MAMEHEHUR B 38Ka3, MMM 0praddaanna MOoKeT CTONKHYTeCA © npobnema-
MK, KOTOPEIE BOWAKT Ha CPOEW NOCTARKW WK ADYIWMEe yCNoerA. OBNacTe NPOEKTa MOKET MAMEHHTECA B NDo-
UeCoE @ro paspaboThn, oCoBEHHD M AAKMHYEHAA KDYMHBIX KONTRAKTOR HA CTROWTENBETEO.

B cooteetcTEMM C Tpebosammamm TOCT P WCO 8001 weclxoommo BEMIOYMTE MAMEHEHWA B COOTRBET-
CTEYHILVIO JOKYMEHTALMIC W NPoMHgopMMpoEaTE COTPYOHKKOR 00 naMeHeHry Tpedopanmit. Heobxooumo
TAKKE NEOMHEDOPMEPOEaATE NOTPEGUTENER W BHEWHWY NOCTABWWKOE 08 WAMEHEHWAX, & KONTDPAKT, 3aKa3 M
NOOTBEDHOAIOWME JOKYMEHTE NePECMOTPETE COOTRETCTEYMILMAM 0BpaI0m.
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7.6 HoMmMmeHTapHK, 4acTe B. 3akyngu

7.6.1 MpoenTrHipHuMpoBana NA Balla OpraMdIaydia BAKHLIE De3yNbTaThL GEATENEHOCTH NOCTAB-
LMK, KOTOPLIE BAMAKT NPAMO HAW KOCBEHHO HA KAYSCTEO NPOOYKUMK W YEMYFA, NpeaccTaBnAsMbIe
BaMH NOTpeBHTENAMT

Dprandkaauls MOMeT WMEeTE MHOMS NOCTABWMEOS MaTEeDWancB W YyConyr — OT COCTABHLIX YacTed,
HCNONBIYEMEX B NPOOYELHK, 00 ROHCYNETAHTOB NO I0PMOMYECckM BONDOCaM ¥ Hanoram. JedcTade HacToa-
wero TpefoBasHua CacnpoCTRaHASTCH TONBKD HA NOCTABWKHESE NPCAYEUAK M Yoy, KOTORLIE YAcTHHHD UK
HENOCPEOCTBEHHD BAWAKT Ha KS4YaCTRO NROOYKLMK, KOTODYIO Bel NOCTABNRETE NOTReBUTENAM.

MpoHIB0AKTENEHAR KOMNAHKA ByOeT, HanpUuMep, 3akynate CTaNk, M0k, XHMHYECKHE BRLWECTEA W
COCTARHLIE HACTH, KOTOPEE HENOCPEACTEEHHD BNMAIOT HA Ka4LCcTEC BAWER NPodyELMI. PECTODaH | rocTh-
HIKLE 3aKyNAT MALEBY NPOAYKLUAID K TAMEHWHECKE CREOCTER, 8 TAKKE YONYTH, KOTODLIE HEoSXoausMe ANA
Hx BUaHeca, v, enefoBaTenkEH0, By 0VT OKEALIBATE BOASBACTEWE Ha NaTpeErTens. CyLLecTEVIOT Opyrae ZaKyn-
KW, KOTODLIE, XOTA ¥ HENETHD MOEHTHHUMDYEMBl, HEROCEEOCTREHHD BNHAKDT Ha NoOTPEGKTENR, HANDHMEp,
TRPAHCMORT, CEAZL, NEPCOHAN M JaME IHEPIHA, KOTOPRBIE A0NKHE TAKKES DACCMATDHBATECA.

MHOrie opraHiaauyK 2aKyNainT BeNonHeH e oT4eNsHeS DYHELHA KNH BUOCE QeATENLHOCTH ¥ ODYIHX
oprasmaadrid. NogobHeE JakyNEd MOnyT pacnpoCTRaHATLCR HE BNOMNHEHWE, HANPWMED, TAKKMX NPOAIBE0O-
CTREHHE EYHELWA, KAK ranbBaHYeckos NOEDLITHE WK OKDaCcKa, #NW Dones cnosHbLX YHELHE, Hanpumep
TenefoHHbe UeHTRER NoTpebuTens.

B kaqecTee NepROrD Wara 4nA oSecnedeHda cOOTEETCTEMA TREGOoBaHMAM NyHKTa 7.4 c3akyniK: Heoh-
AOOWMO OLEHWMTE BOEX BALWME JEACTEYIOWKE NOCTABWUMKSE M WOEHTHEHUKPOBATE MX C TOYKM ADEHKA BEMHOC-
TH HE BAHARKWA Ha BAWK NPOUSCCH NPOMIBOOCTES KWIMMK COCNYHHBAHMA W KAYSCTED CAMON NPOGYKUMHA MNK
YOIy

7.6.2 PaboTtaeTe N1 Bkl B TECHOM KOHTAKTE C HEOGXOOWMEIMK BaM NOCTABWKWKAMK 1 oBecneym-
BAETE MW NOCTOAKCTED NEPeYHA NOCTABLHKOR?

Korga Bsl COCTABWMMKM NEDEYEHE W SUEHANA JeRACTEYVIOWMK NOCTABLWKSR, BAM HEODXOOAUMMO CEDbEIHD
PACCMOTRETE WX COCTAR HA NPEAMET COKDALLEHARA WX KONKMYecTea oo Dones YyNpapneesors YposHA. Mosuo
NEWMEHHTE Npasdno 80—20 4na ioerTrdrkag e 80 % Balwky 3akynok, KoToDsIe obecneqqeasT npUbnuaK-
TeneHo 20 % nocTaswHyoe. ONA MHOMHE ManbX NPEONPRATHR KoNAYECTED NOCTADWMKSE COCTaBMT COWH MK
OBa 8 MoSon og Ol KaTenspri 3akynasmol NPogyKLHE WM yonyr.

Muorve EpynHLIe Oprad|3auqy NPUOEDHKBEMTCA NONAMTHEKN JAKYN0E Y HECKONBKWE NOCTABLLWKDE, C
KOTODBIMK ¥ HHX TECHBIE CBRAN, BINOTE A0 BHEWHETD BEINGMHEH KA TAKAX KDHTHHECKKY diyHKLMA, Kay NposKTI-
poBaHwe W pazpaboTra. MoK TAaKKE OTHOWEHWAX NOKYNAaTEN® MOMYT CYLWECTEEHHD BNUATE Ha WEHY NOCTABLLLM-
KOB o METOOE BeNonHEHWA DaboTel, XOTA ¥ DHCKYIOT OK83ATECA CRMWESM 3ABMCHAMEIRMK M 338A3AHHLIMIA Ha
OTAENEHOM NOCTABLWHMKE. AHANOTMYHAA NPAKTHES HMEET MECTO NPH BHEZDEHKK METOO0B NOCTABKM N0 MpK-
HUMMNY « TOYHO B CROK ANA COKPALYEHWA YROBHEHE 3anacoD. Bl MOHMETE BRIACHATE, Y4TO MHOMAE CRraHHSaLHIA
HE NoAOSPHUBRHT ONpedeneHiBER YPOoBEHb JaNacos Bawed NpoayKUMK W NPeONOnarasT, YT Bbl CMOMETE
NOCTARMTE &€ HENOCPEQCTEEHHD KM, KAK KW KOT0a HEoDXOOMMO W TOMHD B CROK.

7.6.3 Mocewan« Nk Bl NPEONPUATAA NOCTABLMKORE, YTO0ELI YOSOMTECA NAYHO, YTO OHM CNoCcob=
Hil YOOBNETEODMTE BAWH TReSOBAHKMA K KaYecTey ?

HKpynHBIe OpraHdIauHse, Hanprmep NEoHIsoauTend CaMoneTos, aBToMOOHNEA M KOMNBIOTEDORE, MONYT
YCTAHDBHTE OTHOWEHWA CNOCTABWMEAMA, TPEGY WL MMIK NOCTABKA TOYHO B CpoKk. Maneie u cpegive npegnpy-
ATKA NOKYNA0T, KAK NDAEKNc, NpOAYKELAID MO YSNYT ¥ KPYNHBIK ODTaHM3aunia, Ha E0TOPEE OHK HE CNocobkes
OKAAATE IHAYHTENEHOE BAMAHKE. Y HKX ECTh BOSMOMHOCTE 38KYNATE NPOOYELMIO KMITH YENYTH Y HECKONbRAX
KOHKYPHDYIOWHE NOCTARWMKOE W Takku obpaszom 0DECneYHBEaTs NOWEeMNemMyio UeHy # NOCTABKY, OOHAKD
Sones TEYOHEIM ABNASTEA NOAOSDMAHWE KAYECTES NPOOVELWA HE JOMKHOM YRPOBHE,

MoEyYNaTEND MOKET NOCELAT: NPEANEHATAA NOCTARWMKKSE ¥ OUEHHBATL, HACKONBEKD XOQROWo oMK obec-
NesreaxT cOOTRETCTEHE TPpEGoRaHHAM KadecTea. 3To ocobenno XapakTepHo ONA Ha4Yana yoTasoBnNaHWA
BAAMMOOTHOLEHHHA C HOBLIM NOCTABLLMKOM WK KOMOE Bl NEMBNSKARTE K yHacTHW B paboTe Gpyrve oprasnas-
LW, MNH BRHMONHAETE H43CTe BAWKWY NpoUeccor No cyBnogpaay.

BONBEWHWHCTBO KRYNHLIX OPraHMIaudih OUeHWBAIDT HOBLE MOCTABWWMESE OdWUMaNEHEM cnocobom,
OCHOBAHHEIM HE OYEHE KOHEDETHBIX KDHTEDWAX BRNONHEHAA paboTel ¥ Nokaizatenax kadectaa, MCT aonmHes
HCNCNEA0RATE ANA 3TOMD TAKKE BCE BOSMOMKHOCTH, OCOBEHHO BCNK NOCTABLME MECTHBRIA.

Korga nepeqeHs NOCTABWMKDE COCTARNEH, HEOOXOOMMS CNPeOENHTE, kaK oBecneYTe NOLOEEaHre
BLINOMHEHHWA HMA PAGOTE Ha JOMEHOM KEAHECTREHHOM YDOBHE,
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T.6.4 KnaccnprunpoBani N Bbl BAWMX NOCTABWKWKGE NO THNY BLINYCKAEMON NPOOYKLHHA K
XApakTepy WX NpodagoacTea’?

Mocne CoCTapNEHHa NEPEYHA M CUEHKH BALWHE NOCTABLMKCE MOMHD CNpeqEenKTe, KTO M3 HHE ABNASTCA
MECTHEIM, 8 KTO NPEACTABNSET MHTERECH! PMMMANos YAANSHHDA KoMNadKy. Mansie NpeanpUaATHR HEIHAY M-
TENEHO BAAAKT Ha METOOb PaGoTel KDYNHBIX CPraHK3IALMA C OCHOBHEMEA ORHUCaMIA B yOaneHHblX METTAX HITW
B OpYIHX CTpaHax. Kak Npasuno, CyLWecTEYET HECKDNBKD KOHKYDHDYIOWMY NRPEANEHATHR, NDOHIB0LRLLMK aHa-
NETAYHYI0 NEOOYELUKID, ¥ NPegcTaBNASTeA BAMHEM padoTaTe © TEMM, KTC 0BCNYHHBAET MECTHBIE Janacs
MNEOAYELAE W cnocoben yOO0BRNeTEODHTE Balk Tpebosanma.

PaboTa ¢ MECTHLIMK NOCTABLMEAMK RENASTCA BAMHOM, NOCKONEKY Bl MOMETE YIYYLIMTE BMECTE © HIAMK
HAHECTRD WX NPOSYELME KIANA YCNyT i 0DECNEYHTE KX NONE3HO0E NApTHERCTED ONA BAWeH CRradnaaLHAH,

7.6.5 Kpanrpruvposand MM Bl NOCTABWMKOR M3 BAWErS YyTESDHASHHOMD NepeYHA NOCTABWMECR ?

MecTABWKENM, NPEACTARNRKILKE CROK YONYIH B TEYSHHE NPOOOMKMTENBHOMNS NEpHeOa BOEMEHK, ABTO-
MATHHECKH BEMHOHAIOTCR B yTEEPHOEHHLIR NEPEYEHL B CBAZA C XOPOWHMA NOKaIaTENAMA kaYecTEa padoTe B
MEOLWMO.

HoBkix NOCTABLMKESE HEOGX0OMMO CLUEHMBATE HA OCHOBE KOHKDETHEE KPUTEDHEE BeINONHEHKR paboTwl
W oGeCnedeHHA kadecTaa. B CoNbWKMHCTES CNYYaAsE HOBOMD NOCTABWHES BeIDMPaI0T, GCNH CYLLECTRYOLLAA
MOCTARLIMK

= HE MOMET OBecneduTe COOTBETCTEHE TPEGOBAHHA K KaYBCTRY W

- YBRNWSAT UBHY, MPEELICHE NPWEMNEMEE YPOBEHG.

Biel TAKKE MOKETE BuldpaTe HOBOMO NOCTABLMKS NDH BENEOHEHAR HIMEHEHHE B Bawd TPeDOBaHKA KW
ECNH NPOAAKHEA UEHS KOHEYDEHTOE BaLWETO NOCTARWKED OKalanace ANA 8ac Donee NpUBnekaTensHoM.

KpuTepid Beifopa HOBOMD NOCTADWMEA O0M#MHbl OblTe QORYMEHTANEHO OEODMNEHL!, 8 KAYeCcTao
BRINCNHEHKA paboTel CNegyeT KOHTPONMPOBATE B LEMNAK NOOTESDHAEHMA TOMD, Y4TO BALLWM TREGOBaHMA 1 CHit-
OAHWA NOCTOARHO YOOBNETRODAKTCA.

7.6.6 EcTe NW ¥ Bac npouece, oBecneYHEa0 MR aHANKE 3AKAI0E HA JAKYNKY 00 TOrMO, KAk opra-
HH3IAUMA COenaeT 3akaz?

Bl fENAETECE NOTpEGUTENENM BALUErS NOCTARWMES, M BIAUMOOTHOWEHWA & HAM ABNAINTER 3EPKANk-
Hizlvd OTRAMEHAEM BALWAX BIANMOCTHOWEHWA C Bawkm noTpebuTened. NpescTaenaeTed #Heobxogusbim
OGECNEYHTE SOHCIHAYHOE NOHMMAHKME BAWETD 33Ka33 Ha 33KYNEY M 0aTe TOYHOE ONWCAHWE TOrD, 470 Bbl 3akKy-
naeTe. Bol DONMHE J0KYMEHTANEHD HpOopMnTE NDOUBCC 3aKyNKE onpedensHHpiy obpalomM, |, ecny Jakas
OenaeTcA no TenedoHy, Bl A0MKHE yOEOWTECA, 4TO NOCTABWME NOBTORRET NPABUNEHD BCE BALMW YEAIIHWA.

BONbWWHCTES COTRYOHWEDE N0 3aKyNKam HNW NokynaTened B HedonbWWs ODTaHMIaunAx HE WMEKT
COTOYAHHKS ANS NPOBEOKM 3AKAZS HA 33KYNIKY K aHanuaa nogpobHocTed 2aKasa 00 MK 3BOHEA NOCTanwMky. B
CRRIA C ATHM OHH QOMKHE MMETE COOTBETCTEVIOWWE IHAHHA W ONBIT LNA COOTEETCTRYHOWETD BEMOM HEHHA
aTON deyHELMK. Bones KpyNHBIE CRradM3au9K NoMMEHRIOT CTRYETYPHUDOEIHHLIA NOAX00 K 33KyTEAM ¥ HWAMERKT
WTAT NA WX aHaNKaa.

T.6.7 AHANHIKWPYET N BALWA OPraHMIaLKWA NOOTESPHOEHHA IAKAION NOCTABWMKAM M T

Baw nocTasliMk 4acTo NoATREp®0aeT BAW 32Kad Ha saxyniy. EchK aakas coenad no Tenedony, awl
OCnHHE YEEQUTECR B TOM, 4TO OH NEABMNEHO NPWHAT. Pakc cnedyeT JaTHPOBATE H NOLNUCHBATE, YTo0E Nod-
TEEPAWMTE, 4T0 Bkl BACCMOTRENM W NPHUHANK 2ro. Bo MHOMX cNy4anx NOOTESDKOSHKE BENIDHaeT weHy » obala-
TENLCTES NOCTABKM NoCTABWHARIM. Mrdopmayna umeeT GoNbUWoe JHAYEHWE GNA ARYTHE COTRYQHWEDD BaLUeH
ORTAHHUIALMH ¥ GOMeHA DbiTe JOBEOEHE A0 WX CREOEHMA, YTOoEL CBECMEYHTE NNEHWPOEAHHE WX paboTel
cooTaeTcTade Tpebosanuam noTpebnTenai.

7.6.8 3HaeTe N Bbl, 4TO ¥ BAWKWE NOCTABIWEOR 8CTE COOTEETCTRYHOWAA CHETEMA MEHE IMMEHTA
KayecTea?

MHoMe opraskaauid ToebyIoT 0T CBOMX NOCTARLWMKOE HANKYKHA COOTRETCTEYIOWER CHETEMEI MEHE N -
MEHTE K3YECTEA, OCHOBAHHORA, Kak npagyno, Ha FOCT P MCO 9001 wnd onpedenes oM CTAHSapTe Ppais|To-
M CEXTOPA, KAk CPeacTRa 0SecnedeHWA NoNYYEHHA K3YeCcTBEHHOA NPOOYELMK, KOTOPYIO OHK JaKy KK,

3TO MOMET GLTe PACCMOTREHD KAk COWH W3 KPHTERWER, KOTODLIM Bel PYKOBOACTECRANKCE 8 7.6.5 npK
OUEHKE BALMX MOCTABLAKSE. MHOTHE ORraHH 2aUHIK-NOCTABLLMKR MAMEIOT, KaK NDEBKN0, CHCTERMY MEHEOHMEH-
Ta kadecTea, oTeewanwyie Tpeboeamuanm MOCT P MCO 9001, HeskoTopei2 OprasMaauii He MMEInT TAKoW CUc-
TeMbl MEHEOHMEHTE KAYSCTRES, W B 9TOM CINYYAE Bil DONKHEl BEACHATE, Kak OHK GakTHHeckd oSecnedeanT
NOCTOAHHOE KAYECTE0 CROeR NPogYRUMH.

7.6.9 EcTe N1 ¥ Bac npouece, obecnedyueaowWd BepripMEauMo NpoayELMe MM YCRyrd, KoTo-
Py Bl NONYY4aeTe OT NOCTABWMKOB?

Hensaa oTpMUuaTe ToT GaKT, 4TO NOCTABWMKK SOECIeYMBANT COOTEETCTEME MHUHHUMANBHEIM TREEoBaH K-
AR, WIMK B NDOTHBHOM CRYYEE Bl HE CTAHETE NOKYNATE ¥ HKX. DOHAKD Be JOMKHE paipaboTaTe W BHEQPATE
MNPOUECC KOHTEONA KA4ECTER GNA BEDWOHUKALKRA NONYYeHHOR NPOOYKUKK B COOTBETCTBHM C aakazom. MNpogyk-
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UKMA, NCCTABNEHHARA B ALLKEAX MK HABANOM, MOMET DT OUEHEHA NEH NONYYEHMH PAINMYHEM M METOL3MN.
Leyrie 3akyNed, HAaNDHKMED YENyrd H NPpOoOyELKe, HAroTOENEHHAR BHeWHER opravkaadked, AenAwTeA Dones
TEYOHBIMA ONA BEpHEHEILMA.

B cooTeeTcTEWH C TpeGoeaHuAre TOCT P MCO 9001 Bel QOMmKHE HMETs NpoUece, 0BecneqdHBarkWHi
BEPHUMEALMID 3AHYNNEHHON NDOOYELHA MNH YCOYTI, 1 CHCTEMY, NO3BONALWYID MOeHTHHUMPOBaTE NPHEM-
FEMYID NDCOYKUMES KIH YOIYyTY M NEPMHAMAETE MEDLI N0 HECOCOTEETCTEYIOWEA NPOOYEUMK. CoTpyaHWKK, Nony-
HAIOLAES JAKY MNEHHYIO MPOSYVELMS WK YCNYTY, QONMKHE GhiTE KOMMETEHTHE ONA BeINCNHEHEA 3TOA paboTe.

7.6.10 MpoRpogMT MM BEALWAE OPraHMIALMA MOHMTOPMHI KAYECTEA BLINONHeHMA PABOoTLI NOCTAB-
WHEAMA W NpeanpHHUMABT AW KOPReKTHRYIOLWWE JeRCTEBMA NO HENPHEMNEMLIM CHTYaLMAMT

danKck BROAHOMD KOHTROMA WK Beprdrkaunn 0SecnedsBarnT NonyYeHrne nHDopMaLky O BeINoNHE-
HIK pABOTH NOCTABWMKKOM B HaCTH KAYSCTES CAMON NEOOYKLKK WK yenyrd. NecTARKS NDOOYELME WA YEnyriE
C HApYLWEeHUEr rpadrka NOCTABKKY WNd 05AZATENBETE ARNAGTCA TAKKE NOKAIATENEM KAYSCTES BuINCNHEH A
paboTh: NOCTABWHKOM. 3aNHCKH CUEHER NOCTABLMES W NPWHATLEX B pEayNsLTaTe QEACTENA AENATCA Tpeboaa-
viem [OCT P MCO 9001, 37y WHQopManMio cneayeT Jenone308aTte NpW NPOBE0eHHE aHaNKM3a JaHHBIix O
BLINOAHEHHA paboTe NOCTABWMEIMH B COOTEBETCTEBHH C NYHETCM 5.4 a AHanys DadHsxe (cwM. 7.9.9)

7.7 KoMMEHTApHK, 4acTe 7. MNpoekTHpoBaHKe W paapaboTka

7.7.1 NMpoexrupyeT w/vnp paipabaTsiBasT NM BAWA OPradMaayMa NPoOYKLA K, KOTODY K OHAa Npo-
HIBOOMT?

M3CT P WCO 9001 sxmiodaeTt nyskT 7.3 allpoekTupoRadne 1 paipaboTeas. MNoNsIoBATENM O0MMHE
Ny4ye erg NoHKMaTe Snarcgaps YNyYwesHon dopMynupoeke TpeSosaqui NpoLeccHoro nogxona.

FPacwvpeHue NyHKTa c BRTI0YSHHENM B HEM KOHUENUWA NPOEKTUROBAHWA U pa3paloTik B COOTBETCTEMK
C WX ONDESenEHrARME B CRedyoWend sonpoce (7.2.2) D0NHHO NPHIHABaTECA OSTAHNIALNARMKA, KOTODbIE, NO HX
MHEHKID, HE 3aHiMainTes npoekTiposadden. TOCT P ACO 9001 gonyexaeT WocknioHYesde NyHkTa o[ posKTu|-
poBaHwe W pazpadorkas vl 0GNacTH JeRTENEHOCTH OPraHK3aULMd MONHOCTEO KK YACTHYHG, GCNH TaKoe
HCENKYeHe 0D0CHOBAHO WM 0D BACHEHO B PYEOROOCTEE No KadecTey (7.2.5 1u 7.4 10).

7.7.2 MoHATHA NKW ONA BAC PAIHW LA MERAY KOHLENUWAMK « NPOeKTADOBAHME: W «paipaboTras ?

Cornacko onpegensgwdo TOCT P ACO 9000 nposkTUpoBEaH@e W pazpatoTea ABMNAETCA wCOBOKYM-
HOCTEID NPOUECCoa, NepeBoaRlWny TpeGoRaH9A 8 yCTAHOBNSHHEIR XapakTeprCTHEN MK cneundiHiau9r Ha
NPOOYELHI0, NEOWECE MM CHCTEMY ». TEPMUHE «NDOEKTHUDOBaHAE» M «DAALA0OTEa Y MHOMOA HCNONEIYIOT Kak
CHHOHWMEL, 8 HHOMDE Kak ONgegdengHya Ans paanidHslx CTaand NpoUecca NPpoekTAROBaHWA M palpaboTkm
B Ugnow. B TpeTeEM WIOaHHK HOBOMD MexOyHapooHors cnopapA Bebotepa (Webster's Third Mew
International Dictionary) gaso HECKONBED ONPEOENeHna 3THYE TEPMUHOE, HO HAKRDoN2Ee NPUaMNTEMBIMHA RENA-
KOTCH CREOysoLAe.

= NPOEKTHROBRHWME — MMNAH WK CXEMaTHYECKOEe NpeacTasneHye obeerTa; NepeaA KOeR, NPpeaCcTaR-
nexsan s opMe NMHKE;

- paszpaboTia — NoCTEMeHHBIA POCT WK NPoQBMMEHHE YEPEI NEPEL0BBIE HIMEHEHHA .

MoMHO CHA3aTE, 4TO NPOSKTUDORAHME ABMAGTEA TRODEHUEM, OCHOBAHHEM HA HAYATNbHBI X MKW OCHOBO-
NONAarawks NEMHLKNEX CO3aHKa Yera=To HOBOMS, a pailpaboTka — NPoQoNMaKWEeACA IBONKLHMER NPOek-
THRCBAHMA ONA A0aNTALKA K HOBLIM MNH H3IMEHARWLKMCA YCNoBAAM W NoTReBRoCcTAM. MHOME Oprasdkaanmsm
HE JAHAMANTCA NPOEKTHLOBIHWEM NOOOYVELMK KK YCNYT, COHAKD, K23K NPaBrno, paipabaTeBanT CyLWecTRy-
OLME NPOeKTEl gNA ofecnederina COOTRETCTEMA HoBbIM TpabosaHuaM noTpabuTenai.

7.7.3 PaccumartpHveEana ne Bala opraHdIayya BOIMOMHOCTE MCKMIDYEHHA paBoT No NpoeKTHpo=
BAHWMK M pajpaboTEe K2 BAWeH CHETEMEI MEHEIEMEHTS KaYecTBA?

CHOCHOBAKWE MCKMKHYeHWA NMyHETa «lpoekTHpoBaHWE W palpalboThas W3 BALLEN CHCTEMBbI MEHE T #MEH-
Ta Ka4eCTES MOKET BLIBaTh AaTPYAHEHHWA, NOCKONLEY patoTel NO paipaboThe QEeRCTEMTENLHD HEDESKD OCY-
WecTeEnAoTeA. MNpeicTABNASTCA BAMHBIM OTHECTHCL K ATOMY MNYyHKTY CO BCEM BHHMAHWEM, NEEWOE Yo
MPWHATE PELSHAE O NONHOM 8ro Meknodesna (cm. 7.4.10).

7.7.4 PaccmaTpvBana N4 Bawa opraHi3auna NPpUMEHEHWE NPoLecca NPOSKTHDOBAHWNA W paspa-
GOTEM K BALWWM cOBCTEEHHEBIM NPOUecCam NPOMIBOOCTEA W ODCNYMHUBAHKA Y

B nprmesareu 2 € nyskTy 7.1 TOCT P IACO 9001 ykaaano, 4To TpeGoBaH A K NPOeKTHROBARKK M paspa-
Cotee MoryT OwiTe NDMMEHEHE! K pa3paboTHe NPpOUSCCoOR MHUIHEHHOMD UMKNG Npogysumin. 310 Tpebosanue
MOCT P HMCO 2001 He yocTaHaBNKeaaT, OOHAKD OpraHdIau«s moryT Gones 3dchekTHBERO YNPaenaTe CEOMMK
KANWTANOBNOMEHHAMK NEW BHEAPEHWA HOBLIX NPOUSCCOB MMM YNYYLWEHWAKMKA CYLWLECTBVIOWMY NPOLeCCoB,
BCOAKW OHK ByOYT DYEDEOQCTEOBATECH ITHM NDHMEYAHHERM.
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T.7.5 MNogroToprna nNu BalLa OpradMIaLMa nnad NPoeKTHPOBaHKA W/ HNK PazpaboTEM gnA npo-
OYHUAM HANK YCNYIH, KOTODLIE Bel NpoaaeTe?

HeobxoguMo NNaHHpoEaTE DEATENEHOCTE B COOTRESTCTRHA ¢ TREGORAHMAMM, DATEACHASMEIMK B 7 .26,
Myret 7.3.1 «MNnasuposanme NnpoekTupoeadmA B paspabtoTims [TOCT P MCO 8001 yecTanaanveaeT Tpebora-
HWA K NNaHKPOBaHKKD W YNPABNEHKK NPOLECCaMKM NDOEKTHROEAHWA 1 paspaBoTid. Muorie MHHXeHEpP | Npo-
EKTHPOBLUMEA OENaT aTe AHTYHTHEHS, a ANA ADyTHx PUECKPOBaHKE PaaNMYHbLX CTagWid Npouyecca Ha
Bymare NoIBONMT YCTRAHWTE OWwWHEKK. Heobxoaumo ofecneYdTe NPOBEASHME AHANHIA NPOEKTA KAKObIM, Ha
KOPG OH DACNDOCTRAHASTCA W KTO aoned GyEeT BeINONHATE €ro, 4ToGbEl rapadTHpoBaTe COOTRETCTRME
pEIYNETATOR ZANNAHMDOBAHHLIM TpeboBaHraM.

Mnau MoseT bkTe COCTABMNEH B PAANKYHEE FOpMaTax B JABHCHMOCTH OT Tpebosanri opraHnaadmm.
Mnad NPGeKTa MO HOBGMY KOMNEESTERHOMY YNy MOKeT GolTe SonNblUHM AOKYMEHTOM, 8 NNad no paapaboTee
BEMIOSEHAA HESHAYMTENEHOMD HIMEHEHHA B CYLUBCTEYIOWYH NPOAYELMIO MOMEeT DbiTh Tak #e NQOCT, Kak
MNAMATHASR JAMNACKS MMA NRAMEYaHHE,

OnAa HeKOTOPLIX NPOGKTOR MO NPOSKTHROBAHKK HeohRoOMMO NDOOONMKHTENLHOS BRpemMA, HTobs KK
JABEPLUNTE, M NNaHE MOMYT KAMEHATLER B0 MHOTAM NPAYMHaNM. TNade QONEHL AKTYANWIMPOBATEEA M OTRA-
HATE MAMEHEHIA.

7.7.6 BeINONHAKIT N4 BaLKW NPOSKTHPOBLWWEN TPH 3TanNa B NPOUECCe NPOSKTAROEAHNA W paspa-
BOTHA?

He Toneko AHHEHEDE M YHEHBIE JAHMMEKITSA NPOEKTHROBAHAEM KW Da3paBoTrol. OpradHiIaurdl Henonks-
IVIOT IHAHKA MHOMMX CNEUMANKMCTOR B IABVMCUMOCTH OT XapakTepa BulNYCHIEMORN NEOOYELKMKM HNH Buaa Jes-
TeNEHOCTA. MoCkoneky BCE CNEUMaNnHCTE NPOXOOAT NOSroToRKy W obydYedde B oBnacTd, HeoSxomusaoi
anA obecnedenma cooTeeTcTEMA Tpebopanman NOCT P MCO 9001, npouece TpebyeT oT MMx waeuTudmea-
UKK TOM, 470 HECDKOOMMO, JANNAHKRCEAHHEX BRlXOOHBN O3HHEX M aHanHsa Ky padoTsl N0 MEPE B8 BEINON-
HEHHA.

MOCT PKWCO 9001 yecTAHARNMBAET YSTEWE W OO HOIHAYHEIE TREBOBANKA K TOMY, 4T0 HEoDXoOWMo Cae-
NaTk HA KEHG0A cTagun npoyecca. NNnasuposadne JonHo M0eHTHOMUKRPOBaTE CNEUWaNnRCTOR, MEHAMAND-
WX yHACTHE B aHanKMae NPOCKTAROBAHWA M pazpaBoTi. HeGonolude nNpoekTel He TpebyioT npoBegeHMA
AHANKN2a KEM-TO BLWE, KPOME COOTREETCTEYILEND MEHEQHEPA, OOHAKD AHANKI GOYTWK NPOEKTOR MOKET DbITe
MNECBEOEH C YYACTHEM NPEZCTABMTENSE OTOEN0B 3aKYN0K, NPOMABOACTEA, KOHTRONA, ByXranTepyd, npogas
WITH MAPEETARME ¥ Qake noTpebkrensd. Takoe y4acTHE PAINMHHLIX NTREACTABHTENEA MOKET BHECTH LEHHLIA
BKNAA B NPOBEOEHWE aHANKE, ODeCNeYMBALMA DaKTHYECKYI0 BepaboTry BeiXOOHBIX DaHHbIX NDOSKTADO-
BAHHR, WX PEANMIAUW K cooTeeTCcTEMe Tpebosankanm noTpeduTenad,

T.7.7 OBecnaYyvBaloT NH BAWKW NNaAHLI NPOSKTAPORAHMA W PaipaboTHW BepyUKaLWIo W BanKaa-
UHI BEIXOOHEIX NPOSKTHEIX OaHHLIX?

Bepudrmkausa W BaNWOAUHA SENAKTCA CTAOMAMK NPOUECca, KOTOPEIE NOOTESLHOAKT COOTEETCTRME
BlIX00HE % AHHLIX NDOEKTHROBARKA YCTAHOBNEHHBIM TREDoBAMIKAR.

Beprdprad o, KaKk Npagung, npoBoaaT Ha NepBoHaYansHelx cTAOMEx NpoMIscacTEa B paMyEax npo-
roamMak NPOBEgEHKR HeNuTaua, 1nA eeprvEanK BOIMOKHOCTIA BHIONHEHHA NpOSKTa NPOH3BOOCTREH-
HETS NPOUecea MOMeT BuiTe NOCTROEHA SKCNE2PHUMEHTANBEHASR yoTadoBra. [loBap MOMET NpOSSCcTH
BEDHEMEALMID KYNMHHASHOTD DEUSNTa, NPHUroToEMe Smoas ans npobed A0y IHMd YNEHaMKM KoNMeKTHeEa .

Banuoauwa HAeT ganewe ona noaTeepHaAeHKE COOTEETCTEMA NEOSKTUPOBAHHA WNKY paipaboTes Tpe-
BopaHWAM akcnnyatadrr. MNpoekT MoweT DeiTe BEQHEOHUUHPOBRAH B PEIyNeTATE WCNBTAHWA, O0HAKO O
MO-NpEeEHeE Yy QOMEKEH NEPOATH BANWOAUKID NP 3KCAYATAUMK WK C NPAMEHEHAUER O0YTHE NDHEMNEMBbIX
cpegcete. MNopap nposegeT BANWMOALMI0 KYNTWHARHOND REUENTa, KOrda oM BRNYEH B MEHID, 3 noTpebuTend
ONQEAENAT, ABMASTOA MM OH NoNYIRPHBRA.

HekoTopeie TRpeboBaHWA K BXOOHLIE O3HHRK HENLIA BEpHpUUHPOEaTE NOCPESCTEOM HCNbITAHKA,
MNOCKONEKY OHX YCTAaHABNMBAINTCA C YHETOM DainnyHel X GakTopoE NDOEKTHROBAHWA, ASACTEHE KOTODbLIX pac-
APOCTRAMAETEA HA Camble HEDNAroNDHATHLIE CHTYALKK MNK GakTopel BE30NACHOCTH, KOTOPRIE HUEOTGA He
GyOyT MMETE MECTD B JERCTEMTENLHOCTH. MOMHD KCNONLI0BATE OPYIME CREOCTaa ANA NoATEERHAEH WA NDH-
ERMMNEMOCTH NPOEKTA, HANDHMED NDHMEHEHAE ANETEPHATHEHEIX DACHETOR MNK CHARHEHWE NPOEKTa C CYLWLBCT-
BYIOLAMK YHE NOOTEEDKOEHHEIME MDOSKT MM,

Janucy JeATENEHOCTIA MO BEPUPHEELMK ¥ BanMIauMye NpoeKTa W paapaboTed yoTaHaenueasnT Toe-
Gopamwa FTOCT P MCO 2001, 3anuoun GyayT oveHs NoONEIHE W BAEHE MPH BOIHUEHOBEHIM NpoSnes C Npogyk-
UMl 1 By Oy T BRINONHATE PYHELWA GaHgka QaMHee NRA BeINCNAHERWA paboT no NpoeKTMRoBaHMID W paspatoTHe
B By OywemM.
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7.7.8 ObGecnedrBacT MK BalW NPOUECT NPOSKTHPOBAHKA M PAIpatoTEM YNPABNEHHE HAMEHEHHWA-
MHA W MEHELWMEHT TAKHX MIMEHEHWAT

MameHenka B NROEKTHROBAHKM MNW papaboTie cnegyeT AoKyMEHTANLHD OH0PMNATE, M NOCNE 3Toro
YNOABNEHWE 3TON JOKYMEHTAUMER OCYLWECTENAKT NG SHAMOMHKE C AOKYMEHTAMK CHCTEMBl MEHEIHMEHTS
kadectea. B npouegype «¥Ynpaenedwe gokyseHTagder: (NyukT 4. 2.3 TOCT P MCO 2001) ondcausl NpoUec-
Chl BEMKHEHHE W YNDABNEHHA NERPECMOTPAMMMAIMEHREHAAMNA NPH NPOSKTHROBAHKK 1 paipaboTre. Heauadqm-
TENbHLIE HAMEHEHWA MOMNYT OO BRPEMEHEM MDHBSCTIA K NPOHIBOOCTEY CYLWEeCTEEHHD OTMMYaKLWERcA
NPOOYELMK, KOTODAA DOMHHE NPORTA BANKGALKK, FOOTESDHOAMLWLYID, 9TO OHA NPOSOMMaET OTEEYATE HOBHIM
MK NePBoHAYaNEHLIM TPEEOBAHMAKM NDOEKTHDOBAHWA. MIAMEHEHWA KOMNEIOTEPHORS NEorpamMeHone cbecna-
HEHKUA WHMW NPOEKTADOBAHKHE NPOrPaMMHOTO 0DECNeYeHWA, KOTOPOE SO BREMEHEM HIMEHAETCA WKW COBED-
WeHCTEYETCA B Uenas ofecnedyeqns CooTEeTCTEMA CNpPedenaiibEM WM WaseHAowuMcs TpebosaHmam,
SonsMel GeTe YNRABNASMEIMA, HT00E MAGEKATE NYTAHKUL NoH NPeJoCTABNEHHMA YOOy WK cbecnedesum
NPOOYELMK B Gy OyLWeM.

Ona nonyqeHus QoNonNHATENEHoR WHGOopMauxry No GadsoMy sonpocy Heohxoadmo oDpaTHTLCA K
roOCT P MCO 10007,

7.8 KoMmeHTapHW, 4acTe 8. MpowapogcTeos W obonyHHBanWe

7.5.1 PaccmarpvBana NH Bawa opradHM3aunA,. KaKk NPpodyKuHo NOCTABNAKT AHANA NpogakT
noTpeSuTanam?

Yenyrd NpegocTapnaoT, Kak Npaskng, HENOCPEIcTREHHD NOTRE0ATENAK. HavecTEo NOCTABKK ONpene-
MAKT HA TPAHALE MEXOY NOCTABLKMKOM # neTpebuTenam. Hanpdmeap, Npodasey B MaraidHe NpegocTasngeT
YEMYTY HENOCPEOCTREHHD NOTREEATENN. OpraHH3auHda JonHMHa NoOHKUMATE HECTHHHLIA XapakTep cBoel npo-
OVELAA W 3K MOMET HIMEHATECA KAYHECTED OT OOMOW NOCTABKM K apyrod (7.1.2, 7.1.3).

B eaqecTee NPMMERa MORHO NPHMBECTH NPOOYELMI B BUOE SBTOMOGUNLHLIXY 3aNacHbIX YacTel, NocTas-
MAEMYIO HAMOTOBWTENEM Yepes QUCTPUDRINTORa NpoBadgeny yonyr. MoTpebuTens, apToMOGHN: KOTORoro
HAXOOWTCA B DEMOHTE, HE HMEST NPEeAcTARNEHAA O TOM, OTEY0a 3aNaCHLE Y3CcTH W KK OHK NONand K Mexandm-
ky. MoTpeSuTene GYaeT IHATL, HACKONBEKD KOPOLWS EYHELKOHKPYET HOBAA 3ANACHAA Y8CTh, TONBKD Hepes
HEKOTOROE BReMA B DYOVILEM, KOr0a OHa BRAOST WA CTROA.

B DONBWKHHCTEE CNYY38E TOBAPE NPOMIBCICTEEHHITD HAIHAYEHHA DEANMIYVIOTCE HENOCPEOCTEEHHD
NoTPESUTENAM, KOTODEE MOMYT NOOATECDOMTE COOTRETCTEME NPOSYELKH YCTAHOBNEHHIM TReBoRAHKAR.

T.8.2 MnanupyeT N4 BalWa opraddIalHMa NpoUecckl NOCTABEW NPOAYEUMM WKNK NpeaocTasne-
HKA YCNyr ONA OOCTHAEHHA NOCNefoBaTeNLHbLIX PEIYNbLTATORT

HeotRoauMsle MW HenaTenNsHble XapakTepUCTHEN KaYecTBEa NROOYEUKK HOKW Yonyr ByayT HIBeCTHb
TONLED NOCNE ONpeaeneHua Be sapakTepa, NPUMEHeHA | akcnnyaTagua (711w 7.1.2).

MoTpebHocTe B MHCTPYELWMAX NO JKCRTYATALWK, ONACHIBAKWHE NPOMIBOOCTESHHYID OBATENEHOCTE K
DEATENLHOCTE NO NOCTARKE YCIYT, 3aBVCHT OT XapakTepa Npogyru k9.

B HeroTopkIX CAyYasy NoaroToska COTPYARHKS HCRMIOYaeT HeoBXOOMMOCTE B HHCTDYKLMAY N0 S8Cnnya-
Tauue (7.3.6 n 7.4.8).

Ona AoCTHMEHHA XApakTePUCTHE KA4YSCTES NPOOYELKKA KNH YENYT HEoSXogusn 0GeCcned Te NpUroaHee
NoOMELWEHKA W 0Bopyooceamme [7.4.4 W 7.4 .9).

HeobxoanMo yCTaHABNHEATE TRPED0BAHKA K KOHTPONBEHOMY KW HIMEDHTENEHOMY 0BCpYQOBaHHIO, TO8 W
KOrga ato Heobxoawmo (7.8.7).

MnasrpoBaHe NOCTAaskn NPoSYELMKA NOTReDUTENAM M QEATENLHOCTH NOCNE NOCTABKM BEMoYaeT obec-
MNEYEHHAE FTAPAHTHM, 3aMEHE! BRILUELWKE M3 CTPOA HacTed, MHCTRYELMI N0 DEMOHTY W 0G0 Ny MUBaHKIO.

MnavvpoBadve ABNASTCH BAMHONA YACTLI0 CHCTEME! MEHeOMMeHTa kadecTea [OCT P MCO 9001 » pac-
CMATDUBARTCA B HECKONBEME NYHETAX aToro cTadnapta (726 u 7.4.1).

MoTpebdTens A0MKEH IHATE, KAK NOGIepEHEaTE CBAIL W BIAWMOOSRCTEOBATE C BALUEN ORTraHKuIay e,
KOrga aTto Heobxoguao. MUorie Bdgs NoTReOuTenscKol NOOAYKLHKE BEMKYAI0T MHCTRYRUWH, COO8DMaLlHe
COOTEETCTEYIOWME HOMEepa TenedoHon M dhakea, 8apeca INeKTROHHDA NOYTE ¥ YKL, 8 HEROTOPBIE QDT EH-
IAUAK TPEeSYIT OT NOKYNATENSH HanDaBENATE KADTOUYKY PErMCTRaUMK NPOOYKLKK KWaroToBrTen. ONA Takx
KPYIHBIE NOEYEOK, K3k aBToMOoOWnd, TENEaUI0OPEl W KOMOBOTEDHDE O0GOpyO0BAHWE, HEREOKS NpeanarawnT
fones QNHTENEHBIE TADAHTHAHEE CROKK.

7T.8.3 MoxHO N¥ MIMEPHTE XapAKTERPHCTHKN BALWESA NPOOYKLMHM MM YCAYIW, YToB NoaTEepaOMTE
HE COOTEBETCTEME YCTAHOBREHHLIM TpeBoBaHWAM T

KauecTEEHHEE XapakTepHCTHER MHOMMX BMOOE NPOOYELKMK MOKHD HIMEDHTE C NOMOLWSEK DHIHHECKAX,
HAMAYECKHY WNK JpYIdx MeTogos. HekoTopsle BHARI NDOOYKLME HE MMEKT KAYECTEEHHLIX XaparkTepuCTIK,
KOTODBIE MOMHD HIMEDWUTE, 38 MCKNIOHEHHEM WX IKCMNYATAUAOHHEIX KAYECTE, KavecTeo NOCTABKM YONYTH He
HMEET, Kagk NPaBHNg, HIMEPAEMON EAYecTEEHHON XapakTepucTHrd, OKpaleHHas NoOBeDXHOCTE MOMET
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BEIrMA0ETE XOpOWo, OOHAKD, CMK NOBEPXHOCTE HENDAEWNLHG NOGroTOENEHA, KDACKa CORGET Y2Pad KaKon-To
nepHon BpemeHd. NpaBunEHoCTE JEYIME BUGOS ASRTENLHOCTH, BEMNIOYEA CRADKY, YNEOUHEHHE NOBEDXHOCTH
W MEQMETHIALKNKD C NDHMEHEHHEM NNACTMACCEH., HENLIR NCATEERAWTE CRaay KNH $2a PaIpYWaLWHE HCNLITa-
Htd. BMHOMo BoMNsoTe PHLIX NPORIBOACTESHHEIK NPOLECCTE C NPMMEHEHKEM DODOTOR BKNKYaI0T Bk paboT,
HOTOPRIE HE MOTYT BbiTe NPOKOHTPONMDOEAHE! ONERATORAMK MK KOHTRONERAMK B KOHUE NpoUecca.

HeroTopele M3 3TMX NPOUECCOR (CNEUWVANEHER NPOUBCCH ) PACCMOTREHE Ha B 7.5.4. MnasvposaHne
MEOHABOOCTES W oBCNYRHUBAHKA QOMNKHS NPEAYCMOTRETE NPOUEAYPY BANKAALKWK TAKWX NPOUESCCOE 1M WX NEDH-
OOMYECKYH: NOBTORHYED BANKMIAUHID. 3TH NPOUECCE AENAKTCA, KAK NPABKNG, Hanbonee TRy OHEIMKA QNA YCTa-
HOBKM, OOHAKD CNKM OHW paBoTamT NEaEWNsHS, NOCNedoBaTENEHD JOCTHIRIOTCA, KAk NPaBuno, Xopolme
pEIYNETATS.

T.8.4 Onpegennny N4 Bel HANWYME XAPAKTERHCTHE B NPOOYEUMH MK Yonyre Bawed opraHMaa-
UMK, KOTOPLIE BAKAKT Ha GEIONACHOCTL MKW 3Q0POBLE BAWKE noTpebuTenai?

OnAa MHOoMx Brgos Npodykuqde Mo yonyrd Heobxogumel gedTHDWEALMA W NpOCNesBaeMOCTh.
Bo MHOMMX CTpaHax TpeGoBaHHA K NPOOYELMK WA YCOYTaM, KOTORHE MOryT NoBNWMATE Ha 300p0BLE 1 Gnare-
Many-9e noTpebuTensd, 3akpenneqsl B 3akoH00aTeNeHoM Nopaake. Hanpdmep, B COSTEETCTERM ¢ Tpebopa-
HAAMA  PErNAMEeHTOR DROA CTDEH NHWEEas W MEeJWUMHCKAR NpooyELWA OOMKHA HMETE KOO MW
HOBHTHDHKALKK NARTHIA, 4TO NO3BONSET B CNYYAEe BOIHHKHOBEHWA NPoBnesMe NOCNe NoCTAEkK 0GHapYEHTE
HETEEMIHY I NROEYVELMED M M3BATE &6 M3 obopoTa.

MoeHTHOUEE WA M NDOCNERKBAEMOCTE BAMHE B PABHOKN CTENEHK ONA NPOWECCoR PeanyIauxqs Npoaye-
UMK OT ChiDbA A0 82 YNAK0BEA M TOTORHOCTH K oTrpyake. Kamoan cepua, NapTHa Nk H3Genne MoryT notpebo-
BATE WOSHTARKKILKM B NLOUSCCE M MMETE YKAIATENL CTATYCA, NOATEEPHAAKDWHA HAIHAYEHME NPOIYKLAH W
AEAroOHOCTE K SKCNnyaTayun. HekoTopele BraLl NPOOYELHE WK COCTARHLIE YacTH MMESI0T OrpaHMYeHda no
CPOKY MOOQHOCTH NEW XPaHEHEM, KOTORLIE A0MKHE BbiTh YEAIAHE B HHCTRYELKWAK ANA NDHHATAA peLLISHBR no
HCTEHEHHK CPORA MOaHOCTH.

Ha nagHTUHEIUMOHHBIX O0KYMEHTAX MORET NOTPe00BaTLCA YEAZAHWE WNK HANKMYWE CTATYCa KOHTRO-
NA W MCNBITAHKEA.

MpK HEOSEOOWMOCTA NPOCNEKHEAEMOCTH CEPWMA NMDOOYEUWH, NAPTHA WM WIGENMA, yCTaHoBNeHHOA
HOMTRAKTOM MW PErmasMeHTamMe, CnedyeT BECTH 3ankcd, obecnequeanlite HanuHue uHdropMadie gna
PELSHAA NPOENEM, KOTODLIE MOTYT BOIHWKHY T B M0G0 BPEMA B TEHEHHE NONE3HOM WA NPOrHOSUDYEMOnD
CPOKS MHIHK NPOLYELKAA,

HekoTopble Oprasuaauie MCKMosanT TREBOBAHWA K HQEHTHOWUEALMA W NRPOCNEKHEAEMOCTH 13 obnac-
Td QEATENEHOCTH CBOMX CHCTEM MEHE8OMMENTa KadecTBa. Bel A0MMHE ONpEegeniiTe, YTO Bam HeobKoaW Mo
IHATE O NPOOYELMKM HA CTAOWMAX NPOKMIBOACTEA W oDCNy#MBAHKA 1 NOCNE NOCTABKM, KOraa Bel NPMHHMMasETE
pEWEHKE Mo 0B0CHOBAHA I MCKNKHYEHHA KABHTURHEALWY ¥ NROCMIEKKBAEMOCTH. BOSMOMHOCTE MOKITIOHEHMA
TOTD | OPYToro ManosepoATHE.

B npuredanid Kk TOCT P WMCO 2001 paxa Muopraay|a no NpMMeHeHRIn MEHEaMMeHTa KoMy panmH
KAk CpedcTea oecneqyeHA WOEHTHEUKALKA K NPOCNeXHBASMOCTH. HOMUHANEHD 3TO NPHMEHKMO K CEKTODY
HOMMEIOTERHOMD NPOMPaMMHOTD 0SECneYeHrA.

7.8.5 Onpegendne NH Bil, 4TO COBCTEEHHOCTE NOTPEOWTANA MCNOMNLIYIOT B BALEHA NPOOYHLHKA
Mnu yonyra?

MeoaykUdio, BNagenbUes RoTopod SBNASTCA NOTREBWTENL, WCNONBIYIDT MHOMEE OPraHM3IauUMdn kaK
YacTe npouecoos obonyeMBadnAa. MacTepokan No peMonTy aBTOMOSKNER NpegocTaanNAeT Yonyry ANA apTo-
wOBHNA NOTPEGHTENR MNK KHMYMCTES — ANA 00esds NoTeebuTena.

MegotHse NPUMEpEl CHEBMAHE, W B BONBWWHETEBE CNYYa8a B NPOUECEE ohCny MHBaHWA HOSHT UMK -
Uks cODCTEEHHOCTH NOTRESWTENA HE BeaslBaeT Npodnew. B npyMedadid £ NydsTy 7.0.4 «CoboTasHHocTE
noTpeburenais FOCT P ACO 9001 ckaszauo, 4T0 C HHTENMEETYaNLHOR coBCTREHHOCTRID, NpEa0CTARMASRON
noTpebdTenes Ona Baers WCnoNeEI0BEaHdA, Heobxognmo obpallatech Tak e GepemHe, Kak W © Jpyrod
COBCTEEHHOCTED NOTReluTenA.

EcrnM Bkl HE MCNOMNLIYETE NPOAYEUHID, NOCTARNSHHYD NoTpebuTenam, wnd ero cobBocTBeHHOCTE, Bkl
OONHHE HCKMIOYHTE 3T0 TREDOBARWE K3 CUCTEME! MEHE IHMEHTS KA4ECTEa M 0DOCHOBATE MCKIMMYEHME B DYKD-
BOOCTEE N0 KAYECTaY.

T.8.6 EcTk NH ¥ BAC COOTESTCTEYHILLWE NPpOUSCCEl NA NOrPYIoYHO-PAIrPYI0OYHLIX padoT, Xpa-
HEHHA, KOHCEPEAUMH, YNAKOBKHW W NOCTABKH BAaWen NPoayKLHK?

HekoTopble BUOL NDOAYEUHK (HANDHMED, Yonyrk) He TpadyioT Nerpyao4H0-pasrpysoYHex patoT, xpa-
HEHWA, KOHCEPBALKK WK YIEK0EKA. © ODyrol CcTopoHe, Nodan draddeckan npogykuka, NUWesas noodyk-
LKA, MEJWLMHOKME NPENagaTh, #=HMOKOSTH @ T. 0. NoTpedyinT 8 onpedenaqHol cTENSHW KOHCEDBaLMH,
YNAKOAKK W NOCTABKK. Takde BRObl GEATENsHCCTA chedyeT NNaHKpoBaTE COOTRETCTEYIOWNM 0Dpaiom «
HBAETE MHCTRYKUHK. CROK MOGHOCTH NDH XDaHeHHH 4 JaTel COOKOE «MCNHONLICEAHKA D0 ARNRINTCA BAMHb MU
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ACNEKTAMK METOO0E xpaHerna. MompyaoyHo-paarpyacdsblie paloTe i XpaHe e MMEKT, K3k NpaBkng, MecTo
Ha COBCTBEHHEX NEEONPHATHAX CPraHH3aUL9K 1 OYOYT YRaILIBaTeCA C MIEHTHRMKALMER 1 CTATYCOM MaTEpH-
ana wnn npoaykudin. Jomssos obecneveHye NorpyouHo-paarpy 3oy ey pador 1 XpaHeHMa No3BonuT opra-
HHAAUKK CIHOHOMMWTE CREOCTEA 8 PeIYNLTATE COKPALWERWA NOTEPE W OTXOO0E, KOTODLIE CO3GanT NEOGMEMks
ONG CHCTEM YNPABNEHHS 3AMnacaia.

KoHcepBauMs NpoAYELKKA BRXHA KIK HA NDEANDHATAM GRraHWIaUWMM, Tak 4 40 & NocTaskd. CooTeeT-
CTEYIKAAR yNakopka O0ECnedHBacT HaOesHyK KOHCEDaALWM W OTTDYIKY, 3 TakKe NOCTABKY NPOoOyELKK
NOTRESWTENK B COCTOARKM, AHANOTMYHOM COCTOAHWIO, B KOTOPOM OHA DsNa ¥ HaroTOBKTENA.

OnA BRNonHeHWA Boay UNK DoNeEWWHETES COCTABMNAKILKL 3TOMS TReB0BaHWA Ha NPOMIB0OCTEAX QOMs-
Hit GLTE HHCTRYELKMKW MO 3KCnOyatauuy. OGCcny#rBaiowHe opradiiau9ys JoMkHel NPoadanisvupoeaTe Boe
BiaLl GEATENEHOCTA GNA NOATEEPHIEHHA BOIMOMHOCTH OGOCHORAHWA HOKNKHEHHS.

T.8.7 ¥YnpaEpnaeTe N Bkl KONTROMNEHEIM K HIMEDHTENLHEIM 00ODYAOBAHKE M, HCNONBIVEMEBEIM B
APOMIBOACTES H NOCTABKE BaWEH NPOAYKUMA W yenyr?

MOHMTODMHT 1 MIMEREHUA ABNAKTCA DA3NHYHEIMA KoHUenyuAsMK. Tog MOHMTODUHICM NOHWMEKT ged-
TENLHOCTE, CHAIAHHYIO C HABNKAEHHEM W KOHTRONEM (C WCRONEIOBAHWER KONTROMNBHOMG oBopyQosaHus), a
Nog HAMEPEHHAMK — ONPEGENSHHE KOMNWYECTRA, BENHYMHE KW PA3MEPa (C KCNONEI0BAHKEM KIMEDHTENb-
Horo ofopyaoeanka). MameputensHioe obopyQoaanue MoxeT sEanvipopaTeca, a KoHTpoNsHoe obopyooBa-
HIHE MOMET NEeR0GNUTE BANMAALKID, HO HE KEaNWESROBATECA.

OTEET Ha aTC TRPeGoBaHe MOmeT DblTh OHeHE CIOKHEM KN NROCTHM. MMposakgepy YoNyT, HANDUMMED
MAarasiHy WNd areHTCTEY No YeTpoRcTey Ha paboTy, He TpeEYETCA, KAk NPaBKN0, HWKEKORD WIMEDHTENLHOrD
ofopyooBaHKA, OOHAKD Y HAX MOMET BuiTe KOHTPONEHOE ODOpYO0BAHKE, KOTODOES OONMHO NDOX0GWTE Bank-
OaumKo,

MexaHue No pEMORTY aBTaMobuneld QoNKeH KMETE HIMEPUTENEHOE OB0DYI0BaHKME, KOTOPOE O0MMHD
ObiTe KANMEPOBAHD, 8 OPYTHE MEXAHVED MOTYT NOCBOOHTE TONLKG NPWONAIMTENEHENE WAMEREHUA ONA onpe-
DeneHHA NoKkasaTenei v He MCNeNBICRATE Takne chopyOoBaHKE ONA NOATECEMAEHWA KOHKRPETHOH XapaKkTe-
PHUCTHENW KadecTea. Taxkoe obopyloBadWe, No BCEH BEpOATHOCTH, We TpebyeT kanvbpooed, ogHaks ero
onedyeT NoALERKMEATE B DaboYer COCTORHWA B MPHEMNEMEY YENORMAK GNA SECIHNYaTaLMA.

BONELWMHCTED NPOHIBOACTEEHHEE M CEPRMCHEY BUOOE DEATENEHOCTA HAMEET WIMEDHTENEHDE 0Bopy-
poaavke, Tpedyiowee kannGposrK, 1 apyroe obopyaceanne, Tpebyowee He kEANWEPoBEN, 8 TONEKS 0ORIMHO-
ro OBCNYHHBaHKHA. Y HKE TRICEES MOMET ObiTe KOHTDONLHOE OBOPYOOBAHWME, KOTODOE OOMMHS NPOX0OWTE
BanAgaunKg.

CpraH-3auqs QonNKHa COeNaTe ONKHCs HAMEPUTENRHOMS M KOHTRONEHONS oB0pYOCEAHWA, KOTODOE OHE
HINA 28 COTPYOHAKH MCNONBEIY0T. @ ONPEgendTe, KaKHe 8aWHkULl 0SopyaoaaHKa TRebyT KanHbpoakx (BEMec-
Te GO CTENEHBD HECDXCOMMOR TOYHOCTH), 8 KaKKe — Banugaund. 3aTes soxHo palpaboTaTe M BHEOPHTE
NPOUEayYpy YPaBneHHMa, KaniSpoBkK @ BAnNASaU M.

MHorae BrALI KAMEDHTENEHOMD | KONTPONEHOMND 0BOpYE0BaHKA. 3 TAKKE CACTEME! QEACTEVIOT C NpHse-
HEHHERM NEOrPaMMEors obecneYeHEA M ABNAKTCA yNpaenAeMoiMd. NporpamaHios obeacneseHde ve dyHKLm-
CHADYET No BONe Chydas, OHO JoNsHO ObiTe yNpaBNASMbIM W NoOOTEEPHOaTLCR Ha COOTBETCTEME
YCTAHDBNEHHEM NEpoUedypas., obecnevHMBam kM NpoQONKeHHE 8ro NPaauneEHONS Oy HELROHMPOBAHMA.

7.9 KoMMEHTIPHH, 4acTh 9. MOHHTOPDHH, AIMEPEHAE W aHANKI

791 WoenTridHurpoBana Nd Bawa opraHi3auna KOHKPeTHEIE ACNeKTEl, KOTODbLIe Heobxoouso
HIMEPATE ONA oBecneYeHnA COOTRETCTEMA NPOOYKLMH?

B 4actd 1 Bonpocos paccMoTpEHBl ACTIEKTE KEYSCTES NDOSYELMA M ROIMLMA HA PRIHEE, HEOGX0OMMES
Ona ofecneyeHna cooTeeTcTErA TpedopamMmAm noTpebuTenai. B yacte 9 npegnaraercs NpogeMoHcTRHpO-
BATEH AOCTHESHKE 3ANNAHMPORBAKHLIX UenNad 1 3a0aY B 0GNacTy KAYSCTES HA NPHMERE BAWEeH NPOoOYKLHA 1
NnpoUeccos.

MNasuooBaHue NPOSYELMA KM YOy M COCTaBNe ne CoOTBETCTEYIOWMX NnaHse & obnacTy KavecTea
HEOGXOOMMEl ONA CORCNEYeHrA MX peanuaaUmia. HeobxoOMMBe XapakTepUcTHREA KAYECTES NPOQYHLKA, SEMNA-
HITCH N CHIA DHIMYECHRMA MW WME0T ApYTHE Ka4YeCTEEHHLIE CBOHCTES, CRenyaeT HIMEDATE ANA onpedensa-
HWA CTENEHK CODTEETCTEMA TOTOBCH NPOOYELKA JannadvpoBaHHsIM peayneTaTam (7.4 1)

MaroTopuTeniy MoryT NogreepiuTe coOTRETCTRME CBOEH NPOAYEUMK YCTAHOBRNEHHBIM TREOORAHMARM,
HCNIONEAYA ONA 3TOMRD XOPOWS MIBECTHLIE WK ODLWEnNPHUHATEIE METOLM,. HeMHOTHE NpOBaALEDE! YCNYT HMEDT
AHANOIMAYHEIE METOAL! ANA TOATESDMASHKE TOMD, Y4TO WX YCNYIH OTBEYEKT YETAHOBNEHHEIM TREGOBaHMAM.

B KauecTee NPUMERa CEPEMCHOH ODraHMIaUM K, KOTOPAA HE KOHTRONKPYET KAYECTRO YENYE, MONHO NpK-

BECTH TenedoH M UBHTR, KOTOPSEIA QENacT BCE BOIMONHOE ONA ONpegeneHUA 23dperKTUaHOCTH COTRY OHI-
koB. Lensio Takol paboTel ARNAETCA NONYYEHAE CTATHCTMYSCKMY DaHHEX, HE0GXOQUMEN ONA yIydweHa
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CTENEHK YAORNETESREHHA NOTRebuTenel. Ecng sawe nNasnpoiaHdie KavecTEa ABNAETCA MONHEM, Brd Noy-
HYATE WOIEHTHEMEAUKOHHLIE WIMEDAGMEIE XAPAKTEDUCTHEY Ka4YeCcTEa CBOSH YCnyrd W paipaboTaHHbe
METOOE OMA WX WIME0EHAA.

7.9.2 MoerTHdHUWMPOBEANA NH B3LWA OPradi3alMa o0uWKe Wernd A 3a03Yd ONA CHCTE Ml MEHE 0=
MeHTa KadecTea?

MonETHEY M Uend 8 obnacTi KaYECcTEa YCTAHARNWBAMT B DYKOBOOCTES NO KadecTay. B vactd 1, ponpoc §,
PACCMOTREMLl UWENKW ¥ 330a4M, KOTOPLIE O0MKHE ObiTh QOCTHIHYTH Cpraddaaukren. Mesedxeps SOMEHGI
BeiTe cnocofel NPOOEMOHCTRMPOEATE METOOLI, KOTOPBIE OHW NPEMMEHAKT ONA KOHTRONA W HIMEPEHUA
P PEKTHEHOCTA JOCTHMEHHA WEner B 0BNacTd kaqecTBa. CUCTEMA MEHEIEMEHTA KAYECTES ACMKHE JaTk
HAMEPREMEIE PE3YNLTATH, paboTamwwMe Ha Bnars OpraHuaanHe § KOMISHCHDYIOWKE DacKOOB W YOHNMA,
HeoBx0OMMBIE ANA BHEOPEHRA W NOGASPHAHKA CUCTEME B pabouaid COCTORHMM.

Briclwes pyroBOOCTED Jon#H0 By0eT OXagakTepyricBaTe QOCTHMEHHA B oBNacT kaYecTea & npouecos
ayouTa (NooBEepsr). AHaNKWI Co CTOROHE! DyROBCGOCTES (7.3.9) NpenocTaRnNAET BOIMOMHOCTE ONpEdeniTh,
OCCTHMTE KTH HET BALE CHCTEMA MEHEZMMENTS KAYECTEE LENEen 1 33034, KOTODLIE Bbl YCTAHOBWMNK ANA HEa
fcm. T.1.8).

7.9.3 ECTk NM ¥ BalWeH OPradHdIalWn Npousce MOHWTOPHHTA, HIMEDEHWA M aHaNKWia YOoRNeTED-
poHWA noTpabuTena?

B cootaeTcredd © TReBOoRAHWAMK HACTORLWErD CTAMOAPTA CRraHWIAUMA ACM#HA «EOMTRONWPORATE
HMHOPMAELMI0, OTHOCALLYIOEA ¥ MHSHKIO NOTReEUTENed O TOM, yO0RNESTEODAET MW OpraHM3aumns Wy Tpebona-
HtAx . MIONyYeHHy o B pEIYNLTATE WHDOPMAUKID AHANHIWEYIOT GNA NPUHATHR COOTEETCTEYIOWMWE QEACTEKA.

YooeneTeope e noTpebuTeNA ABNAETCA AGCTPARTHBLIM NOHATHEM, | MHOMHE OPTaHWIALHK NbITANTEA
HOMTRONHPOBATE &r0 NOCLENCTEOM NPOCeEMBAEMOCTA anad noTpebuTenad, cnyYass BOIRPATA NPodykK-
UMK K AHANOMMYHBIX NPORENSHWA HeYQoRNeTEODEHHOCTH noTpetuTenal. 3Tore HedoCTaATOYHD, NOCKOMNGLKY
OTREMAET OOHY CTODOHY (HEMATHEHYIO) PEANBHONA CHTYALMA.

Bo MHOTHX CPraddsauusy QedcTeYnT O4eHe CNOMHBIE CHCTEMEl YIDABNEHKA NPOLSCCaMA, OCyLle-
CTEMAIOTCA NEOrpamMie NOAMOTOREH ¥ 00YSEHHA ¥ CO30aHa Ky NETYDE OTNHYHONS BA4ECTES B COOTEETCTEHK C
MOCT P MCO 8001 . HekoTopeix NOTPEOHTENEA MO%ET MHTEPRECOBATE BAWE CHCTEMA MEHELMMEHTE KaYaCT-
Ba, COAHAKDS B SEACTEUTENBHOCTH MHOMME M3 HWX MHTEPECYET TONBKD NoNyYeHHe NpoaysulHdKd YOoRNeTROOH-
TENBEHOINS KaYecTea.

MHomMe cprasuaaguin CTPEMETCA NoNyYMTe 0SpatHyio Mugopsmagmo oT noTpetuTenai, 4Tobel npeg-
BOCKHTHTE HX HAMEHAKRWWECSA NOTPESHOCTH KW BOCNPHATHA. ¥ Iy We e NPOOYSLHE B HOBLIE Bk NpogyK-
UKK MOMYT NPOAIESaMTECA OnA obecneserna NoTpebHOCTER DRIHKS MO MEDEe WAMEHEHKR WK JBOMHLLAW
OMWOAHWMA NoTpebuTenai.

YOOBENETEOQEHWA NOTEREOMTEeNeR QOCTUranT NPW MHTEMPALKA TOEX COCTARMARWLWE. OHA Ghiny HEeHTH-
DHUMDOBAHE! KAK!

- OPraHHIAUMOHHEIE NPOLECChI,

< KAMECTED BblMONHEHWA DaboTe COTPY.OHHEIMK,

< WHbOpMALKHA.

CHCTEMA MEHEL#MEHTA KAYECTEA YNDABNAST OPraHnIaLMOHHEIMK NPOLECCAMK W KAYECTREIM BhINOnHe-
HWA pAaboTel COTRYQHMEGMA. MMpopMaUda Wiy aHHsle, KacaiolWecs BOCHPHUATHR noTpebuTena, Heobxonu-
Mbl ONR YIYHWeHKR NPOUEcca W NoGroToBEM COTPpygHWEce. Mpr ofbeirHeHky NpoUeccoB, Ea4YecTea
BINCNHEHHA pABGTE COTERYOHMEAMK 1 JAHHEX NOTPESHTENM NONYYEK0T NECOYKLAKG, KOTODYE OHK XOTAT, W
LUend yOoRNeTRoOpEHHA NoTpebuTened GyayT QOCTHHY TR

Heobxogumo OTMETHTE, YTO NCOCToRKCTES NoTpebuTenel AanAeTcAa Bonee BaEMON cOCTaBNAOLYEN
MEADEUE, HEM A0NA YYACTHA HA PRIHKE, # 3 Te-HOE VBENWHEHHE NDE0AHHOCTA MORET YEEMNHHHTE DaIMEep npk-
Brimm o1 25 % oo 85 Y.

MOCT P MCO 9001 paspewaseT kamaod opraduiauid onpegeniTe MeToObl NoNYYeHHA | MCionbIo-
BAHWA WHEDOPMALWMK, KOTOPaR WM Heobxodwma GnA yOOBRNETEOREHHA noTpebuTens. Kamgan oprasvialma
Oor#Ha onpedendTe Hasbonee sdeekTHaH el METOD, YETAHOBHE BHAYANE, 4TO HEOGXOOMMO IHATE M KaK 3TC
MONY-HTE (Ch. 7.2 3).

7.9.4 EcTk NK ¥ BAC NNAH BHYTPEHHEHA NpoBeprEM?

BHyTpeHHKe 3y JuTsl (NpCEepEr ) Heobxoguue 0na cbecnedenns 3 PekTHEHOCTA M aKTYaNEHOCTI CUC-
TEMbl MEHEOHMEHTA KAYECTRA. KadecTeo HE ABNAETCA OTEETCTREHHOCTER TONBED HECKSMNLKME NIBOeH, Kax-
Okl AONHMEH HIpaTEe CEOID poNk. K COManeHHn, CyWecTBYET TEHIEHUAA K HTHODHPOBAHKIO WA OTENOHEHH
OT 3ANNAHAPOBAHHLIX NPOUSOYD Mo NPOWECTEMA Bpemern. MNpoUecos BHYTDEHHENS ayguTa [NpoBEpEd)
MOABCNAKT BEACHHTE, HACKONLED XODOWO COTPYAHHEN COBMoaanT yCTAROBNE HHBIE Npouegype. He Heknio-
4AETCA HEoDXOOWMOCTE B NERECNDENeneEH M NDHMEHEHHA NDOLEOYDE HNW 0A%E B 88 HIMEHERWH INA 0Tpa-
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HEHKA YIYHLWEHKA KW HOBLIX MeTOL0s. DCHOBHLIM MPHHUHANCK ARNRETCA cOBMaeHne OCHOBHOMS NRaBuna
“FOBODH, 4TO QENaelbs ¥ «J8Ma[, 4TO MBcEHWEs .

B cooTeeTcTEMM C Tpebosanuams FOCT P WMCO 8001 ona npouecca BHYTPEHHER NPOBEDKA KA4ECTRES
HEOGXOOMMO COANATE ACKYMEHTANBHO OopMNSHHYID Npoueaypy. BONEWMHCTED OPFaHMIaLHa MoeuTirdM-
LHDYET M NPOBSOAT NOGMOTOREY COTRYOHHUEOE ANA BhINOMHERWA BHYTREHHKK NPOBEPOK KAYECTER Kak 0DR3aH-
HOCTH, TPEGYIOWER HenonHoro pabBouyero adA. Mpouectc BHYTPEHHEA NPOBEPHM KAYECTED MOMHD BEKPATUE
OXAPAKTEPHAOEATE CNEOYIIWLMM OODaz0m:

= NNaHvpoBaHKe W onpgegenedue paboqunx ofnacted, NoONEXaALYHME NpOREpHE,

= @AHaNW3 COOTEATCTEYIOWHY DE3YNLTATOR NPOBERKA, NOMYYeHHLX B NPOUSCCE NDEan Y WWK NPOSE ROk,
H COOTEETSTEYIOWER MHOPMAaLUMK NO KA4ECTRY BRRONHEHHA paboT

= NPOBEOEHKE NPOBSDEA C OPHEHTALRENR Ha NonyYeHre 00 beKTHBHLIX JOK33ATENBLCTE, AHANA S JanHcel
M 0OKYMEHTOR,

- NOGroOToRKA OTYETA O NPOSeDHE;

- BEpHPHEALNA NPoREaeHHE HECDXOAWMBIX KODDEKTHUDYIOWME GEACTAEHE.

PeaynNeTaTel NPOBEREM DACCMATOMBAKITCA B NDOUECCE aHaNkaa oo CTOPOoHE DyKoBoOcTEa (oM. 7.23.9).
MapannensHs ¢ 5THM DYROBOOCTROD, KAk NPaBdnog, YTESOHOAET NNad NpoBeRHEd. AYOWTopel padoTamT Ha
CCHOBAHHK NONHOMOYKA M NOOYMHRIOTCA BEICILSMY DYROROSCTRY.

7.9.5 EcTe NA ¥ BaWer opradMiaudd AokyMeHTansHo ohopMneHHan npouedypa ana ynpasne-
HHA HECOOTRETCTEYIOLWEW NpoayKELHen?

Hass i NPpoUece MMEET ONPeOeneHHyid CTENaHE MAMEHEHWA peayneTaTa. HeKoTopas CTeneHs Hame-
HEHWA JoMHHE NpeanonarateCc KW ABNAETCA ECTECTEEHHON, OOHAKD NEPHUOOQHYECKA HIMEHEHWE NPEBLIWasT
DONYCTHMER Npegen. B aTom cnydas NpodykUKMs CHATAETCA HECOOTRET CTRY ML EHA.

B cooTeeTcTEMd © TpeGoRaHdAmy TOCT P MCO 9001 opradviIagvA SOrEHa WMETs JOEYMEHTaNBEHD
SEOQMNEHHY K NDOUSOYEY, CNHCLIBANWLYIO, KAk OEACTEOBATE B CNY4aE NDOMIBOOCTES HECOOTEETCTRYKLLER
NPOoOysUHE. Bo MHOMx chyHanx o0 Wre Heco0TEBETCTEHR HOSHTREHLHDYVIOT, M 3aTeM NNad kadecTea obecna-
YHBEET NPLJCTARNEHWE MHCTPYEUMA, HEoDXoOMMEX ANA YTHNH3AUMM.

HecooTEETCTEVIOWLYH NPOOYELUHIO CRegyveT HOeHTHEHUMpoBaT:, 4ToDE NpeqynpedHTe 88 Nepexod K
CRedykWeMy NPoUEcCy B UHKNE NPOU3IB0LCTEA 1 oBcnyHBaHHA W ocobexno — K noTpebuTenn. HecooTeaT-
CTEYVHWAR NPOLYHUKA TRe0YET NEPHHSTHA COOTRETCTEY LMY QEACTEMA, NOCKONLEY B8 NPOMABSACTEO CBRSA-
HO G PACKOOAMA, KOTODLIE JONMHB DbiTe MUHAMAIWMDORAHE B MaKCHMANLHD BOIMOMHOR CTENEHM.

MeHTUdHEaUMA W yNpaBNeHne TAEod HeCooTRETCTEVIOW SN NPOaYELWed, KAk N8Tand ¥ yCTpORCTRA, He
NPedcTaBnaAxT, Kak NPAasMno, npoGnem 8 Tededks NPoWIBoGCTESHHOIO NPOUScsa, OOHaKko NpoGrenHEsmMK
ABNAKTCA MAEHTWKMKALHA W YNDABNEHHE NOCTABKCH HECOOTERTCTEYIOWER yonyrd. MHOrHE YCNyra HE MMERT
HIMEDAEMEIX HAYECTEEHHBIX CEORCTE, KOTODEE MOMYT NQOABHTECA KAk HeCoOTEETCTEYVIOWKE. MNpoRaRIe D
YO AOMKHE ONPEQENnTE COOTEETCTRYIOWHE METO0L HAEHTHEWKALWH, NOIBONAIOWHE ONPedennTe, KOTLa
NEOWISWNK CEoM, CKOPPEKTUROBATE MK M BKMKDYHTE CHTYAUMMK B 3aMNdck ANA Yy HWEeHKA,

7.9.6 EcTe NW y B3WeH OPradHM3IauMy npoyece cBbopa HHQOPMaLWKe M aHANWIA DaHHLIX O0A ONpe-
OEnNeHWA CTeneHH YOoBNeTROPEHMA noTpebuTena?

COnpegengdue cTengaqy yaoRneTecpequa noTpedurena pacosaTtpueaeTca B 7.0.3. JanHsie v nudgop-
MALWA, NONYYEHHER B DE3YNBTATE AHANWACE YOORNETROPEHWA NOTREOHTENER W CONYTCTRYHIWLENR AeATENb-
HOCTH, CNEQYeT OUEHHBATE MO QOpMEe, KOTOREA MOMET DolTh BENKHEHD B AHANKI OO CTOPOHL DYKOBOOCTRA.
HeobpaboTaHHble AaHHEE 4aCcTo NPEQCTABNAKT 8 rpad4ecsom Brige Ans WrCcTpaux- s TEHIEHLWA 1 cpaB-
HUTEMNEHOHR HHBODMALMH, NTOMOTaRILER DYKOBOOCTEY OUEHHTE PEAYNbTATE.

7.9.7 EcTe nuy Bawel opraHniayuy npoyece cbopa mHdopmMay MM 1 aHanmaa AadHLIX 4nA onpe-
OeneHHA YROBHA COOTEETCTEHA NPOAYEUMK TpeboBaHHAM KavyecTea?

CyilecTeyeT BonbLol obbes MHgOpMaUKrK ANA oNEelene ks QOCTHHEHWA Ka4ecTsa NEpoayKUHM MNK
Yamyr. HecooTRETCTBME NPOOYVEUHA MK yenyr obecnadYnaasT nony-eHse nHgopMauxs of naMeHeHMAK npo-
yeccop. Bea obpatian vudopsauna noTpetuTened, kKacaowanca IKCNNYaTALMOHHLIX CEOACTE NPOOYKLIKK,
FApaHTHAHBIX COOKOR, BOIBRPATOR NPOOYKUAK W NPOSAKK 3ANACHEK YacTed, YEasEIBAET, HACKONBKD KOOI
NEOOYSUHA OTESYAET YCTAHOBNEHHBIM TREDoBAHKMAM. ITH QaHHBE CNeayveT OUueHHBATE W NPeacTaBNATE B
hopmE, KOTORYIO NErKo NOHMMAaET DYROBCICTED, GCOGEHHG B NPOUECOR AHANKAA CO CTODOHE DYKOBOOCTEA.

7.9.8 EcTe NH ¥ BE3lWeR OPradiMiauMid npoyece chbopa MHGOopMaLl M M aHANK3a OaHHBIX O0N8 Onpd-
OeneHHA YPOBHA PE3yNLTATHEHOCTH Npouecca?

JaHHsle, kacaKwHecs pe3yNeTaTABHOCTI NPOUESCa, MOMKO NOMYYHTe B DEIYNETATE aHankia uagep-
HER NPOMIBOACTRA, NROASAMHTENEHOCTH UKKNOR, NEOCTOR 0BopyQOBaHHE 1 ODYIHX COBRITHIR, OTNHYSKLLIKE-
CA OT OWMAAEMBIX KW 3aMNNEHWS0EAHHBIX COBLITHA. MNMpousccl OGCIYHHUBAHKA HMEKT JANNAHKPOBAHHEE
COBBITHA WM XapaKTERPWUCTARM, KOTOREE DOMEHEl NPOXOOMTE 8 NOCHEL0BaTENEHOCTH, OOECNeYHBRIOWER M-
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fasMbe pelyneTate. Ecnv nocneqoBatensHOCTE HADYLLEHE WK HE IABEQWEHE. CHTYAEUWA JoMHa GuiTe
JANHCAKE, 3 JaHHEE — NPoaHaNUIHPOSaHG .

7.5.9 EcTe nH y Bawen opraddiauns npouece copa nHGOPMaUMA H aHANKM3a QaHHLIX ONA OUEH=
KW YPOBHA paaynbLTATHEHOCTH NoOCTABLHKA?

PeaynbTaTHBHOCTE NOCTABLWMEA AENAETCR BAMHEM BONPOCosM ANA SoNbWKHHCTEA 0pTaHaanm|a M pewa-
FOLLMRE O1A MHOMAX W3 HWX. B 4acTi 6 paccMoTpeHbl B3aMMOOTHOWEHWA ¢ NOCTABLWMKaMK. MHDopMagmng o
pEayNaTATHEHOCTIA NOCTARLKKDE COBKpaT NOCNe NONYYeHUA OTTPYEEHHOH NPOOYELMA M NPOBSPKK COOTRET-
CTEMA TPEGOBaHUAM KasecTEA. [oCTaRKa B CPOK M 4pYTas dedopmadka Moy T DeiTh NPOaHaNH3KpORAME SNA
KOHTRONA obwWel peaynETATHRHOCTH NOCTABWHKDE (oM. 7.6.10).

Koy NHEE KOMAZHWW, BEIKYEA aBTOMOOWNEHEE, 33POEDCMHYECHRE M TENEKOMMY HAEILMOHHENE SPraHit-
JauMs, paspabaTeiBaHT BCECTOPOHHKWE NPOUSCCH OUEHKM WM YIDABRNEHWA OEATENEHOCTEK MOCTABLMEGE,
MOABCAAKLLLME MM CRABHHBATE PE3YNETATHEHOCTE NOCTABLUKMKDE K CNOCODCTEOBATE YIYHLUEHMK WX 4eATE k-
HECTH. [pOOonMaKwWasch TEHISHUHA Ha 33KYNKY (v DPYIHX OPrasHsan i) HeocHOBHER BAZ0R padoT JHadqu-
TENBEHOD NOBLIWAET IHAYMMOCTE ¥ BAKHOCTE CO0pa W aHankaa QaHHsE O MOCTABLWMEIX.

JaKyNoH4HaA UeHa MaTepHanon W Yenyr NOCTABLHKOR MOMET BNHATL HA TO, KAK X0POL0 BALLS OpraHmMasa-
UKA BRINCNHAET NOCTABRNEHHLEIE NEPED HEA UENH. ¥ Ha YOCRNETRoOpEHHE NoTpebuTened. AHanKi JaHHeX o
MOCTABWMERX MORET NPEACTABNATL CONCCTABNEHKE HX DEIYNLTATHEBHOCTI C GRYIABMK NOCTABLMKAMK AHAND-
THHHOR NPogyELMA. PYROBOACTED MOMET NEEANpHHATE JERCTBWA NO PEayNLTaTam NPoBedeHHbl X aHANK3I08.

T.9.10 Ecte nH ¥ BAWSH OPradMIaulmMy NAaH NOCTOAHHOND YNyYIWeHWA BAWEH CHCTEMI MEHE0 M=
MeHTa KayecTea?

Obnacte npumedenwa FTOCT P MCO 9001 prmsoyaet TpeSoRadMe «NOBRIWEHWA YOOBRMNETEODEMMA
NaTReEBHTENEA NocpeacTEoM HPREKTUBHOTD NDHMEHEHWA CUCTEME! MEHEOMMEHTA KAYECTES, BENINYAA Npo-
UECTE NOCTORMHOMD YIYHWeHra cucTesets, [yurr 8.5.7 «MMocToAssoe yyHWwWeHe s YCTAaHABNWERRT Heobxo-
OWMOCTE MNOCTOAHHOND  YIYHIWEHWA CHCTEMB MEHELMMEHTE KIYecTEa W WOeHTWDWUHMPYET  MHOME
HHCTRYMEHTEl CUCTEME, KOTOPBIE MOMYT GhiTh NPHMEHEHL.

B paanene sBeegedwes ¥ FOCT PWCO 8001 onvcad NpoUScCHBIA NOOXod K MEHeOMMEHTY KaYecTea ©
JAABNEHHEM, NOOYEDHHBAIOWHM BAXHOCTE NOCTOAHHOMD YIYHLLEHUA NPOUSCCOB, OCHOBAHHOID Ha CObLEKTHER-
HOA MIMEDEHIK, 1 KpaTeo onkcad maTod «Plan-Do-Check-Act» (NNavKWposasne, OCyWECTRMEHHE, NPOBROKE,
ORACTEAE), HCNONBIYEMLIA MR YMYHIWEHKA NROLSCCOB.

Bonbwod obbes MHOopMagnK, MCNoNLEIYeMel 008 NNaHUpoRaHMA YyNYYWeHKa, AENAETCA peaynsTa-
TOM AHANKIOE, KOTOPBIE GRIMM NPOBE0SHEl H ONMCaHLl B BONPOCAY 4acTw 9.

CyWecTayeT MHOM MHCTDYMEHTOR H METOO0B, ONHCaHHEIY B NUTEPATYPE, KOTOREE MOMYT GolTe NDHKME-
HEHE NA ¥ MyHILEHRR PEayNLTATMBHOCTA NDOLUECCOE H CHCTEM. HekoTopuie Haubonee adidekTHEHEIE METOo-
Akl BOZHWKNH B peayneTare @YHELUAOHWDOBAHWA CHUCTEMBl EOMONSKCHOMD MEHEO#MEHTA KaYecTRa. OHM
MOgYEpEMBAIT HEoTXoOUMOCTE BOBMNEYEHHA COTRYOHWUEGR BOEX YDOBHEH B NPOLESCCE! YIYYLWEHWA, MPHaHa-
Baf, 4To NOOH, KOTODLIE BRMONASIOT paboTy, asanT o Hed Sonewe, Yem KTo-NA00 Opyron 8 opraddaauxm.

7.9.11 EcTe N ¥ BalUeH OPraHdIalmy JOKYMEeHTANLHO odiopMneHHan npoUenypa, obecnevyreas-
WLWaEn NPoOBeLeHNE KOPPEKTHDYIOWHY O8ACTEMM ANA YCTPAHEHMA OCHOBHON NPpHUYMHE! npobnem?

KOppekTHRYKOWHE GEACTEMA NPOECOAT 40A NpedyNpesgeHHa NORTOPEHHE CYLWECTRYIWLENR Npodnemel.
KoppekTHpyiolMe AeACTEMA HEREOKD HCNONBSYVIOT ONA peweHnA NpobneM, CBA3aHHEXR & HECOOTBETCTEHEM
NEOOYELAY, OOHAKD GHA HE OTRaHAYHMBAINTCA TONBKD ITHM YaKMk BAE0M QEATENEHOCTI, 8 PacnpocTRaHAnTCA
Ha #anobe noTpeduTened, peleHdve Npobnes ¢ NOCTABWMEAMK, OTYETE NO PE3YNETATAM Y04Ta W BOE opY-
FHE CHTYALWHA, KOrOa HMEKT MECTO OTKNOHEHHA OT 3annNaHHpOBaHHBIX YCNOBHE,

B cooTeaToTEWM © Tpebosannamik TOCT P KMCO 9001 opraHdaagqa AonsHa WMEeTs NpoLe0y Ry 8 NMce-
MEHHOR ropME MNK QORYMEHTANEHD OHODMNEHHYKD ANA ONWCAHKA NPOUSCCOB NPORSSEHKA KODPERTHRYID-
WM OSRCTBKKA, KOTOPBIMKW  CRegyeT pyKoBOOCTECEATECA. [lpousaypa  SOMmeHa  ONACHEBaTh,  KTO
WOEHTHEKUHPYET BOIMOKHOCTI ANA NPOBEOEHHA KoPPDERTHEVIOWME JeHCTERA, KaK Mx opopMNATE SORYMEH-
TaneHO M KAKHE OeRCTEWA NESaNPHHUMETE ONA UX BHenpedEs (oM. 7.2.8).

KoppekTHDyioWMe SEACTEHA SBNAINTCA OCHOBHLIM HHCTDYMEHTOM CHUCTEME MEHESHMENTE KaYecTaa
ANA QOCTAKEHWA YIYHLWEHHE, OOHAKD WX CNegyeT NPoECaMTE PELHTENLHD W NEaBKNEHG. KOpDekTHpyIoWwre M
NEeaynpesdaowme QeRcTEMR ARNAINTCA NEDROCTENEHHLIBA NYHETAMA ANA BRITIOYSEHAA B aHAMNW 00 CTOROH LI
pYKOBOOCTRA.

T.9.12 Ecte nd y BaleH opradHWIayWKk JoKyMeHTANLHO odopMieHHan npoyeaypa, obecnedrea-
OLWan NpoBeaeHne AeRCTEWA, NpegynpeKiakuiMy BOIHMKHOBEHHE NOTEHUHANBHBIX NPOGNesM, KOTO-
Phid MOFYT NPHBECTH K HEHYHHLIM 3ATPATAM W HEYAOBNETEOPEHHOCTH NoTpebrTenan?

Mpagynpemdaow«e AeHcTEMA NPOBOAAT B NEpEYD oYepele ANA NpedynpesasHiA NoaTopeHWA
MNOTEHUMANEH0R npobness. NMpegynpesaamuide GeRcTEMA AENAINTCA OCHOBHEM HHCTDYMEHTOM CHCTERMGI
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MeHeZxmMeHTa kavecTea. MNMpobnemel, KOTOPLIE MOMYT NOBNMATE Ha NEOMIBOOCTEE HHBIE DEIYNETATEL, NPOOYH-
LK, NpOUECCHl, YAORNETEOPEHHWE NOTREOUTENEl W CaMy CUCTEMY MEHEMMEHTA KaYecTea, cnegyeT nped-
YNDER4ATE B MAKCHMANEHD BOIMOKHOA CTeNeHn. PyKoBoOOCTED, Kak NPaBdng, HAcToNBKD 3ARATO DEWEHHENM
TEKY WMWK NDOENen, YT ¥ HerD HET BREMEHA UK OHO HE JHAEBT, I8 MCKATE W OMKIATE BOIHHKHODEHHE NOTEH-
UHANEHBX NpoSnem.

CHCTEME MEHEDKMENTE KAYECTEA W NPOBEJEeHWE OPYTHX MaMEepeHMid kadectea paboTe oSecnedar
nony<edde Gonbwors chbema HHPODMALKA O TOM, MLE HMESINTCR HEOQOCTATE WNK TO8 BCTh IHAYHTENEH b
HIMEHEHHA OT NDHEMNEMEIX YDOBHEN KAYSCTEA BLINCNHEHKA paboTe. OTHNOHEHHWE ABNRETCA CTATHCTHYEC-
KM MOHATASM, OOHAKD 2M0 NPWMEHAICT NEAKTUHECKA BO BOEX NPOUSCCaX opraqssadui. Manobw notpedure-
MEA W HEYNPABNAEMEIE NPOUECCH SBNAKTCA HEMENaTeNbHbIMY, B oborx cny4ans onTrusanb A pelyneTaTt
CnedyeT CRaBHUBaTE ¢ YCTAHOBNEHHOA Uenb0, CTAHAARTOM WK aTanoHoM. NMpHHETHE DeRcTBKA No3B0NKT
BEPHYTECA OT MAMEHEHWA K HEOEROOMMOMY YOOBHIO, 8 NPEe0yNPeOaiWKe JEACTEWA HEPEORS HeOBRo M
ONA Nogoepwadds atore yposuA. 0ns 3ToA Uend 4acTo  MCononwayeT uyuen  «Plan-Do-Check-Acts
[MNaHApPOBaHKE, OCYLLECTENEHWE, NPOBEDES, ASACTERE).

Mpoueccsl NPOBESEHHE KODPEETHLYIOWHE ¥ NDEAyNpErdaow«y QEACTEAMA ABNAKITCA, KaK NpaBnno,
AHANOMAYHBIMK, H MOHHE HCNONBA0BATE CAHY ACKYMEHTANLHS COORMISHHYIO NPOLEAYDY ONA 0S0|K Npo-
UECCOR C YYeToOM BX0OHEX SaHHBIX M COOYHOCTA NpoBEaEHMA efcTemA (oM. 7.9.6—T7.9.10).

710 KommenTapud, 4acte 10. BHegpeHWe Bawed CHCTEMbLI MEHEMMEHTE Ka4eCcTES

7.10.1 PywopRoAcTEVETCA MK CHCTEMA MEHSIHMMEHTA KAYSCTEA BALWOW OPraHHIaUWK BOCEMbL D
NPHHLANAMA MEHELKMEHTA KAYSCTED, OPHEHTHRYOLWMMH DYHOBOACTEC ODraHHIALMHH B HANDABNEHHK
YAYHWEHHA KAYECTEa NPOAYELAKM W YCAYr M pelynLTAaTHEHOCTH Npouecca?

BoCeme NPMHUANOE MEHELEMEHTA Ka4BCTEA ABNAIOTCA OCHOBOH YOMEeWHD JeHCTEYRILER CHOTEME
MEHSIHMEHTS, ODHEHTHPYIOWEHACA HA KaYecTEo. BaMHO NOHHMATE 3TH BOCEME NDMHUWNGE M AHATE, KAK MX
HCNONE3I0BATE NPH COISAHWH BALWEN CHCTEMEl MEHSONMEHNTa KadecTaa (oM. 7.1.6).

BHEADEHWE CHOTEMBI MEHEAKMEHTA KAYECTEA YACTE PACCMATLHBET KAK NPOEKT ¢ MEHESIEEDOM Mpo-
BETA, HOTODLIA OCMNMEH BXOOUTE B COCTAE MEYNNL PYKOBOACTEA ORTAHNIANMM. ¥ MEHEIHEDA NDOBKTA J0MHHA
ObiTh B NOAYAHEHHK TRYNNE BHEAPeHHA, B COCTAR KOTOROW BXOAAT NPEACTABMTENK OT Kax40rs Nogpasaens-
HWA opraddsadyi. Ons TonkoeadEa TpeSoeanuin FOCT P MCO 9001 1 okazaHis NoMOLW K MeEHe DY NpOek-
Ta MOMKHO MONbICEATECA YCMYTAMK KOHCYNLTAHTA. Mexegwep NpOesTa W 8ra rpynna BHeqpDeHHA OOMMHE
ObiTh 3HAKOMBb! C NPOUECCAMKA K BHOAMA JE8TENEHOCTM OPraHKIALMM, 8 TAKKE NOHAMATE BOCEME NEUHUKMEOE
MEHEBIHMEHTA KadecTea W Tpebopamni TOCT P WCO 2001,

Heobxoaumo paspalfoTaTe NNaH NPOEKTa © rpadiHKkoM, YCTAHABNMBAKI MM BEINOMNHEHKE MHOTHE BALOB
palboT B paMKEax NPoekTa BHegpeHKs (caa. 7.1.5).

Mpynna BHEOPEHUA O0MKHE NPOoaHana3mpoEaTh CYIWECTEYIOWYH CHETEMY MEHEHMMEHTA Ha NpegMeT
ONPELEneHnd HACTOALWEND YPOBHA KaYeCcTEa NPoQyKLKK 1 yonyr @ paboddx mMeTcdos 40 onpedenesns
OCHOBE! CHCTEME! MEHEOHMEHTE EEYECTES. CHUCTEME MEHEOMMEHTE KauecTea Ha ocHoee NOCT P MCO 3001
OOMAHA, HACKOMNBED 3TO0 BOIMONHD, KCNoNLI0EATE CYWWECTEYIOWHWE NPOUSCcE. HOBLEe npoueconl, TRebym-
WHE OCNCNHHTENbHBLE PECYDCOE, MOMYT 3a080KATE BHEADEHNE CHCTEMbl MEHEIRMEHTA KAYECTRA Ha OCHOBE
MOCT PHUCO 2001, M ¥x He cnedyeT BENDYaTe B CHCTEMY, BCMH B HAX HET Heobx0QuMoCcTH 4NA 0BecnedeHia
COOTERTCTEMA Tpebopanmam MOCT P WMCO 8001,

Buiclwes pyROROACTED QONMHC oBeCNEYnTe WHEODMAPOBAHWE TRYNNE BHELPEHHMA O UeNAX NpOexTa.
Lenw gomsssl BelTe OCHOBaHE HA NOTREOHOCTAX B yAYYLLEHMKA Ea4eCcTBa BeinonHequa paboT, addekTueHom
MEHEIKMEHTE DHCROR, oDeCneYeHdi Ha%eCcTES NPOLYELHKE WKW YoOyr, YNyYWweHdd pabodus MeTogos |
BEROATHOCTH CEPTHdMKaUAKN Ha COOTRETCTEME Tpebosanuam MOCT P MCO 8001,

Cnegyiowke Warom SENASTCA HaeHTHEHEauA obueia M THNa QOKYMEHTAUKK B COOTREETCTEHK C Tpa-
Coeanuanmu MOCT P ACO 8031 nprmednTensH0 £ KOMNETEHLWA COTRYLHUEDE 1 seTogas, obecnevmnaarsuymes
ATH NpoUecckl. [pyNNa BHegpeHna JoNHMHa HOeHTHEOHUUWPORATE COCTARMTENER WNKM ABTOROE PaINM-HHBLIX
DOEYMEHTOR, NEPCOHAN, OTEETCTESHHLIA 38 DA3NHYHBE CTAKKW BHEOEPEHMA H CROKA KCNoNHEHWA. CocTapHTE-
M QORYMEHTOR HECYT OTEETCTBEHHOCTE 38 BEOSHWE W NEPECMOTP CBOMX NPOUEOYR WHMH MHCTPYELWA no
ARCMNYATALAN.

Horga pafoTa Hag QUKYMEHTAMK J3BEDWEHA, COTPYIHAEM DOMEHE 3HATE WX COOSPHAHME, KAK BLINCM-
HATE MPCUE0YPEl M KHCTRPYELMWA MO JKCNNYaTAUKK W K3K BECTH JaNMCK, KoTOopLIE HEoDRoOMMel. OHK O0NHHE
ObiTh 3aMHTEDECOBAKE: B HEIAMEQNHTENEHOM HE NPHMEHEHKK, 0CODBHHD 8CNK NPOUBIYDEl MK WHCTRYELKK
Mo IKCTNYATALAK ABNANTCA HOBBIMK KIW OTIWYAITCA OT NPegEOYILKEE NRPOUSCCOB W METoO0w,

CHCTEMS MEHEQMMEHTa Ka4ecTRa DyaeT NONHOCTE BHEAPEH, KOTOa BCE COTPYOHAER COAHATENEHD
CTAHYT YHACTHHMKAMH CHCTEME.
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740.2 Oceegomnerl NKM COTPYOHUKM BAWEA OPradHMIauymMy O NONMTHES B 0BNACTH KavYecTea K
COMYTCTEYIOWKWY 3anadax g obnacTy kavecrea?

CoTpyaHHKR OoNHKHE IHaTE NONWTARY ORraHW3auMKd B 0GNacTd Ka4eCcTRa i CONYTCTEYIOWHME Ia0a4m Crc-
Tekbl MEHEOHMEHTA KAYECTEA, KOTODBE PACNPOCTPAHAITCR HA obWWe W, B YacTHOCTH, WX coBoTBEHHLIE
DYHEUHK W 0BAIAHHOCTA, HEKOTOPEIE OPrasdaauky DasMewanT CEOMK NONKTHEY Ha 0ocxe ODBLABRNEHKA W
WMCNONB3YINT BpYIHe cPpeacTea HEOopMaLKdY ANA NOCTORHHOH a8 NonynApHaay«d. CoTpyOHHKN He JOMsHb
JANCMHHATL NONHTHEY B 0BNACTH KAYECTRA, OQHAKD OHIX OOMEHBl 3HATE, 4TS OHA 0IHAYAET M MO OHM MOTYT G
YEHOETL.

7403 MpoxogaT Nk NOAroTOBKY COTPYAHMEM Baled OpraHMIaunK ANA BeINOAHEHMA paBoTel,
BNHAKLENA HA KAYECTEO NPOAYKLMA W YCIYT, W Be0eTe N Bkl 3aNKHCH, NOOTE: D OaI0LWHE 3TOT

Heolxogumo BecTy 3andcy. NoATEEDHIAH WHE KEANHENEILMOHHLIE HABLIKK WM EOMOSTEHWKIO COTpyd-
HHEDR, 8 TRICKE BHOBI pa0OT, KOTOPEE OHH BRINONHAKT B COOTEETCTEMM CO CEOSR kRanvduraumel. Heobxonu-
MO BECTH 33aNWCH. OTPadAWWe noTpebHocTH B oby4eHWK W NOSroToBKE KW OUEHKY 2DdeKTUEHOCTH
NECBEEde KA ODYYEHWA M NOGrOToORKK (CkM. 7.3.6].

BHYTRpEHHKM ayguTopam TpeSyeTeA NoaraToBKa No METOOaM NESREASHHA ayouTa.

7.10.4 Brina nu nporpamma BHYTpeEHHEN NpoBepku KavyecTea adepesTHEHD BHegpeHa?

Boe COCTARNAIOWME CHCTEME! MEREIMMEHTA KAHECTES QOMEHL DulTe NPOREDEHE 50 CERTHRHEILNM &
Ha cooTEeTCTEMEe Tpeboaamuan MTOCT P ACO 9001, BoNsWWHCTED ODTAHWIAUARE NPWMEHAKRT NPOUECs BHYT-
PEHHEA NPOBEPEA KAYECTEA B PAMESK NNaHa BHEZDEHKA, NOCKONLEY BHYTREHHAR NDCESDEA KAYECTES BCKDb-
paeT OONAcTH, B KOTOPEIX COTRPYAHMER HE BHedpMNH chcTesy. ONA NpMESdeHia CHCTEMEl B CODTRETCTRME
MOryT BblTh NPOBEAEHE! KODREKTAUDYIIWMWE JeRCTBUA (CM. 7.9.4).

HeofxoguMo HanHYKe 3anKch NPOBEGEHHEX BHYTREHHKY NPOBSHOK KAYECTES 1 NOCNeqyI0WHy NpoRe-
pok. OnA NogTeepR0eHHA NEoBEOSHUA NECBEPOE PAINHYHBIY DYHELUHE, NPOUSCCOn M NDOOYELMK B BYOYLLEM
HEoOX0OHMo HaNKMYKWE NNaHa NPOEEIEHKE NPOaepoK KaYEcTRA.

7.10.5 AHaANKaIMPYeT MK BaLAa OPraHM3aLMa cCHETEMY MEHSOMMEHTA HAYECTRA, KAK 3anNaHupo-
BaHoT?

FOCT P MCO 9001 oguoasaqHo 1M onpeaengdio YCTaHaRNMBaeT NYyHKTE, NoANesauMe BEMKYEHMID B
AHANKZ CO CTOPOHE! DYKOBOOCTES, M DE3YNLTATE, KOTOPLIE QOMEHEl GETE NONyYeHb. CepTridiKkaukn cheTe-
ME MEHEOgXMEeHTa kadecTea Ha cooTeeTcTEwe TOCT P MCO 9001 gonmes npeiluecTEoRaATE NEpROHAYaNk-
HEBld AHANKI CO CTOROMB PYKOROACTEA. TAKoW adanka BydeT ORoHYaTENLHoR NpoBepkod 0NA onpegensH9a
cTeneHd HpEeKTHEHOCTH BHEJDEHWA HOBOH CHCTEME MEHELRMEHTA KAYSCTES M HEODXOQWMOCTIA NDOBEOE-
HWA JanHEAWrs JeAcTerd (o, 7.3.5).

HeofxoauMo BECTA 3aMKMGH aHand2a oo CTOPOHLl PYKCBOOCTEA.

7106 ObecneYyHBEASTCA MM YNPABNEHAE JOKYMEHTAMA B BAWEH OPradHWIaLMe JOMHHBIM oBpas-
I0M B COOTEBETCTEHH ¢ TPEBOBAHHAMK OOKYMEHTANLHE odropMReHHOH NpoLeaYDLI?

YNpaene e JOKYMEHTIMA QOMKHBM COPAIoK AENASTCA BRXHEM ONA YCNBWHOTS BHEgDaEHA ¥ Nog-
OepHaHua B palodem CoCTOAHMA CHCTEMEl MeHEIHMEHTA KaYecTEa. CoTDYAHKEN DOMHHL MMEaTL NOCMNegHIe
BEDCHNA OoKyMEHTOR. B cooTReTeTEMK C Tpebosanuami TOCT P MCO 9001 nog ynpasneHde noanagaiT chne-
OyRELLAE DOKYMEHT .

- ZARBNEHKA O NoOAMTHES 8 o0NacTH KAYecTea W UenAx B obNacTy Ka4ecTea,;

- DYROBOACTEO N0 KAYeCTEY,

= WEeCTh QOKYMEHTaNLHD 0opMIeHHLIX NpoUedyp.

- HHETRYHLWA NO NNAHMPCBAHME, BREMONHEHKG pAB0T K yNEABNEHKWK {MHCTRYELMA NO SKCMNyaTagqi),

- ZAMACH,

- OOEVMEHTEl BHEWHED NPOMCROMOEHHA, NPEOCTABNEHHEIE NOTPEGUTENAMA W OPYTMMK, KOTOpLlE
HEoDXOOHMEl BNA CHCTEMBl MEHEDKMEHTA Ka4ecTaa,

= DOEYMEHTE, HEOOXOOMMBIE OpradMIanky gna e THEHOrO NNaHdpoBaHHA, HYHKUHCHRDCEAHMA K
YRPABMEHAA NPOUECCAMKA CHCTEME MEHELHMEHT Ka4eCcTEa.

MprMEHeHHE HHCTRYELKA MO 3KCNNYaTaude pacCMOTREHD B 4acTH 4. B OTHOWEHKMM O0KYMEHTALMM,
Heohxogumon ana MNOCT P WCO 2001 (cm. 7.4.7), Geina cogenana coeinea wa MOCT P ACOTO 1001 3.

B HEKOTOPRIK CRrAHWIALUWAR WCNONEIYIOT COBETEEHHYK BHYTREHHION KOMNBKITERHYIO CETe [HAlnIBaR-
miyer Hacto MHTPAHET (INTRAMET)] ana ofecneqdeHna JOKYMEHTAMK BCEX COOTEETCTEYIWMY NpoMaBog-
CTEEHHLIXY YYACTHOR W HaNW4YKMa NOCNEedHHs yTEEQHOEHHLIX BepCHHA QOoKyMEHTOB. MHOrMe opraddIaumW
Mo-NEEEHaEMY WCNONEIYRRT W oBecneYuBaioT HanHYMe QoKyMeHToR B Bysmasion sapyianTe. UlenecoobpasHa
YTHNHAWPOBATE BCE YCTADEBWHE JOKYMEHTE! B Gy MAMKHOM BADHAHTE W MCKMKOHYHTE MX HANKSKWE Ha NDoWMAB0 -
CTEEHHBIX YHACTEAR B NPOUSCCE BHEQDEHWA CHETEME MEHEDEMEHTA HAYECTES.

EcnK OoKyMEHTAMK HE YNPAENAKT J0MEHERM 0DpaI0oM, YCTEREBLWHE KONKA DOKYMEHTOR HE YCTRAHAKT
W HCMONBAVIOT HEYTREDMOEHHBIE WHCTDYVRLAK, 32METEH W OPYTYE0 NHYHYD MHDOPMALWKD, 3TO BRIABNRIOT, KaK
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NEABKN0, B NPOUEcce aydUTODCKWE NOOBEPOE, YTO NPHE0LAT K HEYAOBNETEOPWTENLHOR SGUEHEE NPW CERTH-
KA.

7.10.7 Ecte nu Bce HeoBXOOMMEIE 3ANKMCKH NO KAYECTEY M oDecneYyuBaeTcA NM WX yNpaeneHue e
COOTEBETCTEHM € TPeGOBAHHAMK OOKYMEHTANLHE oopMReHHOR NpoueaypLl?

B cooTeeTCTEMM C TpebopaHwamy MOCT P CO 9001 cnegyeT paipaboTaTe NpOUEdy Ry YyNLABnNeHuA
AAMNACAMM, KOTOPRE HEODKOOMMEl ONA BLINCMAHEHKUA MHOMX TPEBOoBaHKA W, BOAMOMHO, OPYIMY BHOOE DeA-
TENEHOCTH.

Hime NpegcTanned NepeYeHs NYHKTOR CO CChiNKaMIA Ha TpeGosadrA TOCT P WMCO 9001, No £oTopkM
cnedyeT BECTH 3andc B CooTBRTCTEYIOWENM dhopmaTte B BysMamHonM BAPMAHTE MMM B KOMNLEOTEPHOR Gaze
LaHHEX

- AANKCH aHAMKaa Co CTOPOHE PYKOBCOCTRA (NyHKT 561}

- AANMCH O YENOBEEYECKHE PECYDoax (MyMeT B.2.2)

< JAMWCH O CODTEETCTEMH K NPOURCCAX MAIHEHHOTD UKMENE Npogyru-e [NyHeT 7.1, nepeddcnedyea dif;

- aHanKa TpEGoBaHWE, OTHOCAWMXCA K NPogyEUWM [NyHET 7.2.2];

= TpeDoBaHHA K NPOeKTHPoBaHEK paspaboTke (NyHET 7.3.2);

- aHan®a npoexTa W pazpaboTin (nyHeT 7.3.4)

= BEpHpHKALWA NPoEKTa W paspaboTed (NyHKT 7.3.5];

- BanNWOauWA npoesTa W pazpaloTrw (nyueT 7.3.86);

- MaMEHEHWA NpoeKTa W padpaloTes (nyssT 7.3.7);

= OUEHES NOCTABWMWKOR M CHCTEMA KOHTPONS (MyHET 7.4.1);

= BaNKOauHAA Npoueccos {(NyHkT 7.5.2),

- 3ANKCH NPOCNERWBASMOCTA (NYHET 7.5.3);

= CODCTEEHHOCTE NOTRpeduTenel (NyHKT 7.5.41;

< aanucH kanytpoBkd (nogpasnen 7.8

= BHYTPEHHWE ayOHTE (NpoBEpEK) KaLecTea (MyHkT 8.2 2,

- AANKCE BoIOYCKS NPOSYELMA (NyHKT 8.2.4)

= JIANHCH HECODTEETCTEMA (Nogpaznen 8.3),

= JANKCH KOPPERTHPYIOWWE ABRCTERA [NyHKT 8.3.2),

- AANUCH NpeayNpesnakuMs JeRCTRME (NyHET 8.5 3).

HEKOTODEIE M3 3THX 3AMACER MOryT ObiTh HEHYHHBIMH B JABHCHMOCTH OT XapakTepa NpoWaIBogcTeaE,
SAHAKD WX WCKNOHERKE DOMEHS BbiTe QOKYMEHTANBHE OQOpMNEHD B PYKOBOACTEE N HAYSCTEY BMECTE C
HCEMOYEHHEMK W3 paanena 7. Opras|aagua QomeHa BecTi 3andcH no paznenam s, 6 M 8 FOCT P GO 9001,

Dpradkiauqs MOKeT BECTH 3andcH No nogiepsadis obopyoosanka 8 paboder COCTOAHKK, npo-
LECCHOMY YNpaBNeHMo, YOCENeTROpEHHID NOTPeEUTENEN, KAYECTRY BLINCAHEHWMA DAB0Te NOCTABLMEIMM 1
T. 4. ONA NONYYEHAA JaHMbLIX, KOTODBIE MOTYT ObiTe HCNONBICGEAHE NDH AHANKAIE KAYECTEA NPOWIRCOCTEA
NPOOYSLHA H pE3YNETATHBHOCTH NPOUECcCoB, 3 Takwe 008 OUEHKK NpW NPoEEOEHMH aHANW1a CO CTOROHE
pyKoBOOCTEA.

7108 MpuanawTea NH ¥ NOOQOSPHABAKTCA MK BLICWHAM PYKOBOOCTEOM BOIMOMHOCTH BALEH
OPraHK|aIaUd9d AnA NPOBEAEHHA KOPPEKTHRYIOWMXY W NPpeaynpesaaowmMy AeHCTEHA 4 BLINONHAKITEA
NH TakWe JeACTEWA B COOTEETCTEMH C AOKYMEHTANEHD HPOPMMEHHOH NpoYeaypon?

OnpegeneHisEe BOaMOKHOCTH ONA NPOBSGEHKA KEODDeETHRYICWME A8ACTEMA By ayT, BOIMORHD, WIEH-
THEHUHDORAHE B NPOUECCE BHEQPEHHA W NOOTBEPOAT, YT NPOUSSs AeRCTEYET W SRMACTCA e KTHBHGIM .
Mpeaynpesdau e JEACTBUA ARNAKTCA GEACTEHAMY Ha NEPCNEKTHRY, BOIMONHO, HENLIA NDHBECTH NPKME-
Phi TAEMX OSACTEMA B NPOUECSE BHEOREHMA CHETEME MEHBLEMEHTA KavecTea (ca. 7.9.11 v 7.9.12).

Mpd NpoBEOEHWA KODDEKTHRYIOWHY MMM NEeaynpesraanw[y GeAcTeErd reoSxogrmo cobmogaTs Bce
TPEGoRaAHUA NPOUEsSa ¥ BECTH 3anMcy. HeoSxoormo TAKEe Hanwyue 3anuck (NoanucK ), NogTeepE 03w en
A eKTUBHOC T NPORENEHHEIX O8HCTERA.

7.11 KommenTapri, 4acte 11, Cepridakauma W nogaepxadde B pabodyeM COCTOAHMH CHCTEMEI
MEHELKMEHTA KAYECTBA

7111 3naerte NH Bul, NoOYamMy NoTpebUTeNy TPeDYIOT OT CEOMX NOCTABWMKD B HANKYHMA Japarvc-
TOHPOBAHHOR/ CEPTHIPHUWPOBAHHOW CHCTEMEI MEHEOMMEHTE KAYECTES, OTESYAWEA TRebODAHMAM
rocT P HCO 90017

MNockonbky Bl OTEETHMAM aHET:» HA 3TOT BONPOC, HWHENPHBEEOEHHARA WHPOPMaLHA MoHeT BbITh
noneiHa QnA Bac,

Hond4ecTao NPMMEHAEMBIX CTAHAAPTOB Mo MEHE IHMEHTY KA4ECTREA YBENHYMNOCE & TOMD BREMEHH, KO-
08 OHA BeinK BNepBbie onyDNUKDBaHsl B 1987 I W CTanM NpMIHaHHbIM METOO0M, 0DECNEYMBEALIMM BEIGop
MW MOEHTHOHEALWD NOCTABWMESE, CnocoBHBIX OTEEYATE NOTREDHOCTAM KDYNHBIX OpraHdksadqi. Muorse
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EOHEYDEHTE HA DLIHKS NEANArasnT Bce younKua, 4Tobsl CcTals NOCTABWMEaMY ANA KoMNaHduid. HekoTopsie na
HAX GONee HAOERHEE UK MEHEE HATEMHEIS, e OPYTHE.

B npowwnos sEOrMe KRYNHLIE SPraduiauMl Hanpasnend ayauTopos | KoHTRONepos ANA NogTaspsne-
HHAA COOTRBETCTEHA NOCTABLLWKCE MX TREDOBAHMAM 11 YENODUAM KOHTDAKTOR Ha 32Ky NEY. Packofkl Ha ayauTe 1
NOCESPEA HA NPOWIBOACTESHHE YYACTHEX IHAYMTENEHO YESMMHHEANH PACKCOE HA NPOOYELKIO ¥ 3308 [0HH-
BANK NoNyYeHue BakHeix nocTasos. FTOCT P MCO 9001 Ha cicTemy MeHE#MEHTE KEAYeCTEa NpHIHaH ao
BCEM MWUDE KAK YCNellHo JeRCTRYIOWWE KHCTDYMEHT, 0BecnedrBI0WHA NOCNE0oEATENEHOE KAYSCTEO MNpD-
OYELUMK, 4TO NPABOOMT NPW NPAEMNEHOM SN0 NPAMEHEHAA K COKDaWBHMID PACKOO0E IAKYNOYHEN OpraHmia-
UHA. Bo MHOMAK CNYHAAX CRraHUIAUHAM M ECMIaHMAM HEODXOOUMO NPOREDHTECA CepTHRWLMPOBATECA Ha
cooTeeTcTExMe TOCT P WMCO 9001, 4robfel BOWRTA B NepeHeH: KEANWOWUHPOBAHHEX NOCTABLLWKOE
IAKYMOYHEX UMY NPABMTENECTBEHHEX OPradnaIalmi.

MokynaTens MoryT Ro-NPEHEMyY NoKYNATE NPOSYKLMK Y NI0Boro NoCTAaEWMKE HA OCHOBE LEHSE M CRO-
KOB NOCTABKA M MPH 3TOM COZHATENRHG MATH HE DHCK MONYYATE He To, 9To MM Hago. FOCT P ICO 9001 we
rApaHTHLYET DOCTHMEHHA WASANEHOR CHTYALUWA, OOHAKO O0H YHAILIBAET ODTAHMIAUWH NYTh, 0DECHEYMEAID.
LM YNYHUEHME KAYecTEa NPOOYELHK MK YCOYTH, B EIYNLTATE Yero of 3T0fo BCE NMoNy4art nonkay.

T11.2 JKCNOpTHPYETE N Bikl CEOK NPOAYELMID WMKA YCNYTH NOKYNATENAM HA DLIHKH ODYIrHx
CTpaH, KoTopble TpebyoT cooTEaTeTEMA HCO 9001 xak HeobXoQMMOro YCNOBKA BegeHnA aan?

3aKyNKK ¥ MHOCTPAHHEX NOCTABWMKOE BONEE DHCHOBAHHEl, Y88 3AKYIEM Y MECTHLIX NOCTABWWESE,
O0HAED TREGOBAHHA BALWYK NOCTABWUWMKOE NpoEepEn/cepTHdUEayWn Ha cooTaeTeTewe MOCT P MCO 9001
BCEMNAET ele BonsLwWyI0 YEeDeHHOCTE 8 coBapaemon coenye. Mokynarend 8 HeKoToPRIX CTRAHAK | PEMMo-
Hax Bonee TpeGoBATEMLHL ¥ ODFEHAIALUWAKM, EOTODRIE He CepTUDUUMPOBAHBl HA COOTRETCTRME
FOCT P WCO 9001, B cBAId © 3THM ONA IKCNOPTHRYHELWMY OpraddIauqid Heobxoouo NoHAaTe TpedonamHrA
PBHEOR, HA KEOTOPEE GHW XOTAT JKCTIOPTHPOBATE CROK NPOOYKUHMIO.

7.11.3 3naeTe NH Bbl, HKAK BEIDPATE NONLIVIOWAACA ABTORPUTETOM NpodeccHoHanbHbIA oprad
no cepridvEalranposepre?

Opralnaaunya MoryT CamMK 3286 Te O COOTEESTCTEBHIN CBOME CHCTEM MEHELRMEHTA KadecTea Tpedoaanu-
Ast TOCT P WCO 9001, Ogeakd Takan NpakTyiia He NonyYyna WHPOoEDrDS PAcnpocTRaHeHHA ¥ NPAIHaHNA.
MoTpebdTens TAKKE MOKET NPOBEDKHTE NOCTABWMES W 32A8MTE O COOTBETCTEBMW CHCTEME MEHEIMMEHTA
kavecTea Tpebopanmam MNOCT P UCO 8001, K cosaneHaio, 0praHdIaumi He 0YeHEe 3auHTEDeCcoBaHEl B CepTH-
drEaurd ceorx nocTaswrkos. HanGonee oGWwpsm Nogrodom ANS Opraqdiau9 i ABNASTCA CEpTHIMEALMA HITW
NpoBREpKa TRETERN CTOPOHONA, HAJLIBAEMOR OpradoM No cepTndiMKauMw'ayanTy. Takue oprade Cneuran9im-
PYIOTCA B NOATEELHOEHAH HANKMYWA Y ODTaHW3aUMA CHCTEMBl MEHEOMMEHTA KAYECTRA KW @8 COOTEETCTEMA
Tpebosaduan MNOCT P WSO 2001, OHiK CamMK akkpeMTORAHE GRraqamy N0 akkpeiuTanke W QOoMEHb B CBOSM
patorTe Cobnogate pYKOBOOCTREA, onyBnukoeadqHwe WCO o M3K ona perynvpoBadus BCEIO Npouecca
CEPTADUEALMKNDOREDKA.

CnegyeT 0TMETHTE, 4TO cama opradnaauna MCO e cueHHBaET COOTEETCTBHE CHOCTEM MEHEOXMEHTA
kadecTea Tpebosamuan MOCT P HMCO 2001 W 4e BeigaeT CepTADMKATE COOTEETOTEMA TREDOBaHHAM 3TOMD
CcTaMgapTa. CepTHDHEILMD WNH ayaqT BRMONEAINT He3aBicdiac o MICO Gones TelCAYH Opranss no CepTH-
DHEAUMA WNH aYQNUTY, AETHEHD ASACTBYIOWME HE HAUWOHANLHOM HNKH MEMIYHAPOOHOM YROBHE.

TepmMuHe «CepTHPUEALKA» ¥ «NDOBEDEIr NPAMEHAIDT B GONEE WHPOKOM KOHTEKCTE OLUEHKK COOTBET-
CTEMA, 486 TONLES B rpadnuas FTOCT P UCO 9001, W cTaugapTHAnBaHHBE ONpegeneHla NoOTESpE0akT, 4T
OHH HE ABNAKTSA CHHOHUMaMK. Oasako B kouTekcTe FOCT P MCO 9001 TepmuHbl cCepTURHMEIUNAS M anpo-
BEQKA» HCNONEAYIOT B3SMMOIAMEHAEMD K 00a TEDMUHE CIHAYADT 0QHD 1 To ME. DgHOMY W3 TEpMUROE oTOa-
KIT NEPEONOYTEHWE B 3ABMCHMOCTA OT CTPAHBL. AHANOMMYHO 3TOMY OpraMbl, Bel0awde CepTddmkaTsl Ha
cooTeaTcTEde NOCT P WSO 2001, HaiklBAIOT B HEKOTODLIX CTRAHAX 200 aHel NO CepTHDUKaUWHM:, a 8
OPYIHE — «0pradel N0 PErMCTRALKA L WK # DETHCTPaTopLIx.

Xora MCO 4 He yNpaenAeT opradam No cepTUdrkaulKi, oHa cnocoboTayeT NpuMeHe i Hadbones
ek THRHBIX METOO0E MEHEQMMEHNTS KaYECTEa ¥ ofecneddBasT nocnefosaTensHoCTe WX GEATENLHOCTH
yepes MCOM3K 170212011 «OueHka cooTeeTCTEWA. TpeGoBaHyA K Opradan, 0DecneqyqBEaiowmm ayauT |
CEpTHRMEAUMIO CHCTEM MEHELRMEHTA N, KOTOPEIA yCTanaeneaeT obwwe TpeGoBarKA K opradam, npoeogs-
LM M OLEHEY 1 CepTHEMEaUNKD NEOBEDEY CHCTEM MEHEIMMENTA KaYecTea Ha ccHope WMCO D001,

TA1.4 3aknouyMna NA BAWA OPradHi3aLWA COrnallgHde ¢ OpravoM No cepraprraumuinposepee ?

MepeqeHts opralc No CepTUdHEaAUMW NPOREPKE NEMBOAWMTCS, K3K NPEBNN0, B #YPHANAX N0 KaYeCcTeY,
TanehoHHEE CpaeodHEay i B MuTeprere. Hanpusep, MexayHapoaHbid opyss Mo aKKpedUTaLWKe NpHeD-
OUT NEQeYeHts CEOMX OPradoB-4NeHon Ha canTe B MaTeprete (httpdfweaw.iaf nul

Opraks-4neHsl NpHEOOAT NEpeYeH: ORraHos No CepTHRRKALHHNPOREDKE B CRBOMX CTRAHAX Ha CanTe B
HMHTepHeTe. MHDOPKMaUHED 0 ODradan CepTHRMKaUBnNDOREDEA Ha CooTBeTCTERe MCO 9001 MoMHD nomy-
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HHTE B QOKyMEHTE ¢ Dprakkl aKkpegruTadkK v cepTrivkadmn Ha cooTeaTeTEMe WCO 9001 w MCO 14000 na
cadTe NCO (hitp hwaww iso.org).

PeromMeHdayeTea NPUIMAacHTE HECKSMLKD NPEQCTABMTENEH 3THX OPraqHU3aUdi £ BaM B OPraHdIanmMio,
YTODE OHE NOMNYHUNE NoOZpoHYK WHQOPMaULMID O HEW H Y3HanK 0b obnacTd QEATENsHOCTH HeohXoOMMoR
BaM CEpTHRMEAUMWNCOBEDEA. 3aTeM oHKM COENanT Bas NPEONoHEHHE M0 CROMM YCNYran, CTOMMOCTH yoyr
M COOKAM NDOBEJEHWA OUEHKW, CepTUdHKauMnposepkd. KOHCYNbTAKT BAWER OpraHuiaumy Nd CUCTEME
MEHEIKMEHTA Ka4ecTea gonxed DpiTe cnocobeM oKasate NOMOWE B Beifope Hadbones NpHeMnesors opra-
Ha No cepTUdUEaLMNpoEapEe ANA Hee | Hanbonee adherkTUBHONR NporpamMe CepTudnkaLu/ NpoBepEX.

CepTrlUEaT BeOa10T COOKoM Ha TR roaa i Gonee (2 PoCcry NATe NET), 0aMaKo OH NOGNEMKMT NOCTOAH-
HOW MHCNEKLMOHHON NEORSPKE GO CTOROHE Opraqa no cepTudrkaurin/ npopepse. MHCne iy noHHES NpoBEpKIE
MOTYT Dl T NPOBEAEHE YE0E3 DAINHHHLIE MHTEPBAMN L BDEMEHH B TEYEHHE BOEMEHA JEACTEWA CERTRDHEATA.
BamHo yCTAHOBMTEL XOPOWWE OTHOWEHWA C OPradoM No cepTuHKAUMK NDOREDHE W BEOYLWLMM 3yadTopon,
EOTODBIE IAHWMMAIOTCH BAWEH opradMsadked. B koHULe cpoxa N8RCTEHA CepTHDWEATA oprad no cepTHdM-
KAUMA J0MHEH Bbl0aTk HOBRIR CepTWdhHkaT Mo pe3ynNbLTaTam NepeousHid BaWen CHUCTeMbl MEHELHMEHTE
Ka4ecTEa. B NpoTUBHOM CNYYas B NHWWMTECE CepTHCRMEaUMK. Ecnv Bac He YeTRaMBaeT NeaTeNEHOCT BaLLa-
ro oprada No CepTHHHEALMHINPORERKES, Bhl MOMETE 3AMEHHTE Mo B NI0G0e BRpala, 0OHaKD LeneconbpaiHes
genarts 370 Npd NOBTOPHOA CepTHDMEIUMAMPOBEDKE CHCTEMBl MEHEQMMEHTA KadYecTea.

7.11.5 MegroTopnexda NK BaWa oPraHvIagMa QOMEHLIM 0DPaIoM K NPpoORBEASHHKD OUBHKW Opra-
HOM MO cCepTHMEayMM nponapre?

Mpouece cepTUudEEauWWNpoREpKn aknoyYasT gsa atana. MNocne ewdopa opravda no cepTidHka-
LHAMPOBEREE 1 NOANWMCARWA KOHTRAKTa NDOBERAKT O0KYMEHTA LW BALWERA CHCTEMB! MEHELHMEHTA Ka4eCT-
pa. Oprad No cepTUgHKaUMWNDCEEpKE QOMNMEH NOATEELAHTE, YTO Bkl ONPEOEnWMn NEOUECch, KOTOpLIE
BAWAKT Ha KAYECTED, M ayIUTOD W3 Oprasa cepTHEUEALUA/ NPOBE DK NPOBEET COBSLUAHME C PYHOBOOCTEOM,
HTobbl MMETE NPROCTABNEHWE 0 BAWKE NPOUECCAX,

AYOUTODCKAA MRYNNE NPOaEHANWIKPDYET BaWe PYKOBOLCTES N0 KA4YSCTEY, JOKYMEHTANEHD ODopMuEH-
HEE NPoUEdYDEl ¥ COOTESTCTEYIOWWE SOKYMEHTE], YTOG NOOTEEPAKTE ONWCAHHE CHOTEMBl MEHESHMEHTA
KAYECTER B COOTEETCTEMHM © NHCHMEHHMBIM COOEDMAHHEM NOKYMEHTOR W &8 COOTBETCTEME TpeBoBaMuAM
MOCT P WMCO 900 . Bac MOryT NoNpociTe NEORCHATE HEKOTODEIE ACNEETR W NPEOCTABMTE Sonee nogpobHy o
HHBOOMAUMIE Ne SPYIMM ACNeKTaM, OTPAMEHHEM B DYHOBOACTEE NO KAYSCTEY WMNH DPYION DOKYMEHTILKK.
3Ta YacTe NPOUECCa CERTUEHKALUMH HABECTHA KaKk NDOBEPKa HA COOTRETCTRME WK NDOREDKA DOKYMEHTALIKK.

Opradsl No cepTAEUEaUHUNDoBEpKE ROTAT, Kak NPaBUN0, BUIETE paboYHe 3anMcH HE MEHEE YoM 33
TP MECALA, KOTODLIE NOOTEEDWOINT, Y4To CHMCTeMa, oTEeLawas Tpebosadmwan [OCT P WSO 9001,
SEACTEYET K ABNAETCA 3DMEeKTMEHONR. 3T 0IHAYIET, YTO CTAAMA BHEALEHWA NPOLONHANACE B TEYEHWE TREX
MECALEE MK Bonee, BHYTREHHKE NPOBEPKH JAREDIWEHEl, AHANKS CO CTOPOMHLl PYKOBOACTES NPORESOEH, 3 KO-
PEETADYIILME MMM Npedynpesdaowye JedcTEHA NPo8aderbl MNK HAX0OATCA B NPOUECCE NDCREOEHNA.

HexoTopeie opradsl No CepTHEUEALKW NPOBEDEE MOMYT NEOBROAKTE HEOGAIATENBERYIO NPE0BARHTENL-
HYsD OLEHEY AMA NoATREROEHHA BALLEA TOTORHOCTH KO BTOPOHE HAcTH NPOUScoa ayquTa, Hadb BEASMOrD &y om-
TOM CCOTBETCTEMA. Takas oueHka ngeacraangerca uenecoodpaawol, ccobeddo ecnd y 8ac ue Geno
KOHCYNBTAHTA, NOMOrSI0WEns NEoUeccy BHELPEHKS, H BALWA rOTORHOCTE ABNRETEA NEpeJMaTor ana Gecno-
KOWCTES. BTOpbiM 3TAN0M ABNASTCR ayOuT COOTRETCTEMA, KOTOPEA NPOBOOAT B CROKK, COFNAacoBaHHbie obam-
M CTOpOHamMK. TTpK NPoOBEgeHKK ayQMTa COOTREETCTEMA HEOMHOAHHEE MNOCEWEHHA HCETIOYATCA. AyOMT
NEPOBOART B COOTEETCTEAM C NAaHoM K rpadiMkomM, cornacoBanHLIMK 3apaHes OpradMaayred v ayouTopomMm.

7416 lNoToBLI MK BAWKW COTPYOHMEN K OUEHES W IHAOT NA OHW, KAK BECTA Ce0A NpW BCTpeYe
ayouTopomM?

B npouyecce 3Tana aHeapeHrA BalK COTPYOHKMEW CTaHyT Donee oCRedomMnen & CTREMNEHHH BaLER
OPraddsaU|Kn NpoRTH cepThpUEagun/nposepky Ha cooTeeTCcTEre FOCT P MCO 9001, Bamuo npecTasuTs
HEOGXOOMMYI0 HHPODMALWK, HANOMKHAHWA W OGECNEYMTE NOQOBPMKY COTPYOHHMKCGE N0 MEpE FOTOBHOCTH K
OUEHKEE WK aYAQTY Ha COOTRBETCTEWE TPeGOBAHHAM CeRTHEHEALMA.

LenecooSpaHie OnNUCcaTh NEOLESE OUSHKA K HAMOMHWTE BCEM O TOM, 4TO CNK B BYIET 380a8aTe BOM-
pOCE AYAKTOD, TO SHKA QOMN#HL OTEEHATE HE HHE YECTHO M MCHepNeeamwe. OHm J0NHHE BO30ep HBaTECA OT
OOWeR OHCKYCOHA O TOM, B3K OHK paboTaioT Ha CpraHdIawmm.

AYOUTODEI NPK NPOBEOEHMH CERTIDMEaLWA ByOyT HIy4aTe 3aNKCKH JeATENEHOCTH B COOTBETCTEMA C
TpeSoeaHuamy TOCT P WCO 8001, CTannapT ogHoasayHo MOeHTUHUMPYET 3anKcH, KOTODLIE SHIA O0MKHE
YEMOETE, M ayQUTopk COBNAKT BCE BOIMOMHOE ONA NONYYEHWA Takux 3anvcen. OHu ByayT MoKkaTe hakTe K
OORYMEHTANEHD HpopMNeHiEE JOKAIATENLCTES, NOOTEEEHAAOWHE NPARKNEHOE BRIMONHEHWE HEOGXoON-
MblX BAOOB paboT (oM. 7.10.7).
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TA1.T 3naeTe NK Bel, KAK ONPEAENATE, ABAAKTCA MK BLIBOALI M PE3YNLTATE CUEHKH XOPOLWHMK
MW NNoXHMK T

CueHky NpoOBCOAT B COOTEETCTEHK C MNAHOM, W BEOYLIUMA ayOuTOD HANDABNAET BCEM KOMWID NNaHa
JapaHes, 4TOSR! Bl MOIMW NOANOTOBUTECS. TaMUNKK aYIMTODOR YHASKIBAKT, KAk NRABUN0, & rpadiuke npope-
OEHWA Ay auTa.

Ha nepeomM 3aceiaHdid HNedbl ayQWTORCKGH rpynnsl NPeAcTABNARNTCA W OTHEYAMHT HA BONDOCH.
Ay OMTODEl CBRACHAKT, Kak By 08T NPoX04RTE OUEHKE M KOrda M Kak peayneTaTs GyoyT QoBeneHs:l 00 CEene-
HWA PYEOBOOCTEA.

JaTem NpoacEaT CUEHKY B COOTEETCTEMM, HACKONBKO 3TO MAKCHMANEHS BOSMOMHE, G NNaHos. 3apap-
LUERLLMAM CODBITHEM ABNASTCA JAKNKAMHTENEHOS JACENAHWE, HA KOTOPOM BEOYILHA 3¥OHTOD XaDaKTepHayeT
pEayNeTaTl, NOCNEdYIOWME JEACTEBHA 1 NPOBOOHT oDoysaer e peaynLTaTon,

OoeaiaTenecTaa, NonyHedHse ayadTopaMd, conocTaBNAKRT ¢ KPUTEDHAMK ayQuTa (NpHMeHREMbl M
MOMATARSE 1 LENEME KOMNEHAR, DYEOBOOCTEAMA, NPOUSOYDamMe, MHCTRYELUHAME, HOHTDAKTAMK 1M DEINaMeH-
TamK). PeayneTaTk ayadTa, BEMOYas HECOOTESTCTEMA, 8CNKW TAKOERE BCTh, DATLACHRIOT W QOKMNAQLIBAKT
PYROBOOCTEY NDM 388EDLUSHHK 8Y W Ta NPOHIB0OCTEEHHOMD YHACTES HA OhHLMANSHOM I2C808HUN © DYKOBOT-
CTEOM, KOTOROE HAILBRETCA JAKMIOHUTENEHBIM JACEOAHMEM. AYOHTODE ONPEgeEnskoT HECOOTEETCTEME Kak
AHAYMHTENBHOE WK HESHAYUTENEHOE. PeayneTaTel HABNIOASHMA TAKEE NEWHAMAINT BO BHUMAHKG.

3HAYHTENLHOE HECOOTRETCTEME YHAILIBAST, YTO!

= KOMIOAHKA HE CMOMMa BHEGPMTE NoSyio odHy 4acTe CME unv nonHocTem,

= MKOG0HR KOHEPETHEE OTOEN KOMN3HKKA HE CMOr BHenpKTe CME B cooTReTCTEMH © TpeOoBaHuaAMKA K
HE MY,

= obHapYWEHD HECKONLKD HEIHAYVTENLHEIX HECOOTBETCTEHA B BRINONHEHAK OOHWK # Tex xe Tpeboa-
Hu#d K CMEK.

HeaHauH TENLHOE HECOOTBETCTBHE D03HA4YAET HANMYWE OTOENEHOMND CNYYas HECOOTEETCTEMA C YCTaHoR-
NEHHBLIM MPOLECCOM WNM TpeGopaMyen ¥ CME.

HabmongHne YEaIsIBaeT, 4T SCNK CHTYAUWA, YCTAHOBNEHHAA B NDOYeCcce ayomTa, He SyJeT paccmMaT-
pEHA, TO 3TC MOMET NPUBECTH K HECOOTBETCTEMK B Byayiuyes.

MEK BERBNEHA IHAYUTENBEHOMD HECOOTEETCTEWA PEKOMEHOALMIO NG CERTHDHEALNA OTENAGEBAKT 0
pEpHEVEALMK KODPEETHDRYIOWME J8RCTEHIA NOCPECTEOM KOHTPONBHOH NpOBEDKM.

Mocne NonyYYeHHA rpafuEs OpraHnIauyd9d No KOQPEKTHDYIOW MM OeACTBHAM PEKOMEHOALMK NO CEpTH-
PrEald onNpeaenaeT Bedyllkb ayQuTop (PYEOBOOQHTENE MEYNNLl aYJWTOP0R), K M B YCTHOW opme 0oB00AT
00 CEEOEHWA OPraHMIaLMA HA JAKNKYATENLHOM JacedaH K.

Ha CCHOBAHWK PEKOMEHOAUMA BEOYLLErD ayOMTopa W NOCNE HEIABMCHMOr0 aHANKEA 3THY DeKoMeHaa-
LKA Opraswor ng cepThadukauKy nocneg il BsbaeT cepTudrkaT opradMiadkd. CepTHdMKaT BsldaKT Ha
onpefenaHHy 0Bnacte JeATENLHOCTH M NPOGYKUKMK, N0 KOTOPRIM OPFaHWIAUMA BHESpHNa OMS.

Oprasraagna Nony4aet CepTHOUEAT WK JOKYMEHT, yOOCTOBEDANWKEA NPOXOHEOEHHE NPOBEPKKA, KaK
NEABKNG, YEEEI HECKONLED HEZENE W MOKET JARBMNATE O TOM, 4TO OHA CEPTHRHUMPOBAHA N NDoREDEHA Ha
cooTaeTcTede MOCT P MCO 2001, kak ykazado B 0BNacTi 0eaTensH0CT CHCTEME MEHEIHMENTA Ka4acTea.

TA1.8 Oceegomnens nuew o FTOCT P HCO 9004 w apyrux gokymeHTax no pyKoBOOAWMM NoNo-
HMEHWAM?

Bo «Beegeruns K TOCT P UCO 8001 ckazawo, 4yTo MOCT P UCO 9001 w FTOCT P MCO 8004 Srand pas-
pafoTakk Kak nocnegosatensHan Napa cTaHQapTos Ha CUCTEME MEHEOMMERTA Ka4YecTea, NpedHasHaqeH-
HBlg QNA AONCnHEHKA OpyT apyra.

MoCT P MCO 3001 ycTawaepnueasT TpeboBaHWA K CHCTEME MEHESOWMEHTA KA4eCcTBa, KOTOQYHD
HMCNONEIYHT ANR BHYTREHHETD NPAMEHEHKA MNW CepTUMKaLMK MK Lenel, obyenoRNeH eI KOHTPAKTHB MM
oBRIaTENECTEAMY. B cTandapTe obpaleds 0cobos BHHMAHKE Ha 30OeTHEHDOCTE CHCTEMbl MEHEOMMEHTS
KAYECTEE 8 oDeCneEYaHii COOTRETCTEAA TReCoBaAMMARK NoTPECHTENEA.

Mo cpaauenun ¢ MOCT P ACO 9001 FOCT PCO 8004 yvecranasnueaeT Dones WWpOEMIA CNEETE Lenai
CHCTEME MEHELHMEHTA KAYECTEA H DEKOMEHIOBAH ONA OPraHMIaUHd, BHCLUEE DYKOBOOCTREC KOTOPEIX CTRE-
MUTCH BLIRTI 33 npegenk Tpedoaaduwd NOCT P WCO 9001 B noneTKe yIyYweTe oSWKe NokalaTeny kaywacT-
Ba pabioTel, pEAYNLTATUBHICTE M 3chde KTHBHOD T,

CYWecTayeT MHOMD GOYIWK DYROBOOALMY AOKYMEHTOE B CERMM CTAHJARTOR Ha CHOTEME! MEHBOHXMEHTA
kadecTea. B Gubnrorpadive npueegesd NepeYets JOEYMEHTOR, KOTORLIE MOy T OK33a Te NOMOLWE B NOHMME HAW
MHOMX CNekTos cHeTeMbl. Kpose Toro, pasndudbe CekTopal NPOMBIWNEHHOCTH DaspataTbiBasT CBoM
COBCTREHHEE CTAHJAPTE © Wononeloeadder TOCT P MCO 9001, B kadecTee NpUMapoB MOMHD NPHBECTH
ABTOMODHUNEHYI0, S300ROCKMHECKY D, TENESKOM MY HAKA LHMOHHYH. MEQULMHCKYRS, HEDTARYEE 1 TA30EYID, 8 Tak-
WE MULLEBYID NPOMBIWLNEHHDCT:. [0 Mepe NpMIHaHKE IHaYns0cTd TOCT P MCO 9001 oprad-aauuamid, pas-
pafaTelBA0WHMA CTAHGADTE, KONWYECTED TAKWX CTAHAADTOR YRENMHHWEABTCA,
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